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"#$%&'(! ()*! ! &+(! ,)-.'/'*,0+(! 1$'! +,/$+&-'*/'! +21$0'3'! '*! ($(! '(/$20)(!

$*04'3(0/+30)(! $*! 53)6'(0)*+&! 2'! #+&02+27! 8! ,9-)! 0-.+,/+*! :(/+(! '*! &+!
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!

567896:!

#)(/+!O0,+!('!'*63'*/+!+!$*!.+*)3+-+!2'!,)-.'/0/0402+2!E&)=+&!,3',0'*/'7!

2)*2'! &+(! =+33'3+(! E')E3%60,+(! ,+2+! 4'P! ()*! -'*)(! 0-.)3/+*/'(7! 2'! 6)3-+!

'(.',0+&! .+3+! &+(! '-.3'(+(! 2'! ('340,0)(Q! J'! +B+2'*! ! &+(! 2'=0&02+2'(! .+R(!

()(/'*02+(!'*!'&!/3+*(,$3()!2'&!/0'-.)7!/+&'(!,)-)!$*+!2'60,0'*/'!0*63+'(/3$,/$3+!

2'!/3+*(.)3/'7!'&!206R,0&!+,,'()!+&!,3:20/)!8!'&!,3',0'*/'!2:60,0/!.3'($.$'(/+30)7!1$'!!

,)*(/0/$8'*! ! $*+! =+33'3+! .+3+! E'*'3+3! 0*4'3(09*! ! 8! *$'4+(! 6$'*/'(! 2'! /3+=+S)Q!

5)3! '(/+! 3+P9*7! .+3+! &+(! '-.3'(+(! ! '&! '*6)1$'! 2'! &)(! '(6$'3P)(! '*! E'*'3+3! 8!

()(/'*'3! $*! /+&'*/)! I$-+*)! +&/+-'*/'! ,+&060,+2)! +21$0'3'! $*+! 3'&'4+*,0+!

0-.)3/+*/'Q!

<(/+! 0*4'(/0E+,09*! .3'/'*209! 02'*/060,+3! +1$'&&+(! ,)-.'/'*,0+(! &+=)3+&'(!

1$'! +,/$+&-'*/'! 2'(+33)&&+*! &)(! 53)6'(0)*+&'(! 2'! &+! #+&02+2! 2$3+*/'! ($(!

'(/$20)(!8!2'/'3-0*+3!,9-)!'(/+(!0-.+,/+*!.)(0/04+-'*/'!'*!'&!2'(+33)&&)!2'!&+!

,)-.'/0/0402+2! 2'! &+(! '-.3'(+(! 2'! ('340,0)(! '! 02'*/060,+3! (0! 'T0(/'! $*+! =3',I+!

'*/3'!&+(!,)-.'/'*,0+(!2'-+*2+2+(!.)3!&+(!'-.3'(+(!.+3+!'(/)(!.3)6'(0)*+&'(!

8! &+! )6'3/+! 'T0(/'*/'Q! 5+3+! '(/)7! +2'-%(! 2'! &+! 0*4'(/0E+,09*! =0=&0)E3%60,+!

,)33'(.)*20'*/'7! ('! .3),'209! +! +.&0,+3! $*+! '*,$'(/+! 0*2+E+/)30+! +! ,0*,$'*/+!

0*20402$)(7! .3)6'(0)*+&'(! )! '(/$20+*/'(! 2'! ,+33'3+(! +60*'(! +! &+! E'(/09*! 2'! &+!

,+&02+27! 8! ('! +.&0,+3)*! ,0*,)! '*/3'40(/+(! +! .3)6'(0)*+&'(! 2'! +&/)! *04'&! '*!

'-.3'(+(! 2'! ('340,0)(! 1$'! I+*! /'*02)! &+! 3'(.)*(+=0&02+2! 2'! 3',&$/+3! 8!

('&',,0)*+3!'&!.'3()*+&!2'&!3+-)Q!

U+! 3'+&0P+,09*! 2'! '(/'! /3+=+S)! ('! &&'49! +! ,+=)! +! /3+4:(! 2'! 2)(! /0.)(! 2'!

0*4'(/0E+,09*>! &+! 2'(,30./04+7! 8+! 1$'! ('! /0'*'! ,&+302+2! 2'&! .'360&! 2'! &)(!

'*/3'40(/+2)(! 8! &+(! 4+30+=&'(! +! -'203! 2'! &)(! -0(-)(7! 8! &+! ! 'T.&0,+/04+7! 1$'!

.3'/'*2'! =$(,+3! &+! 3'&+,09*! '*/3'! &+(! ,)-.'/'*,0+(! &+=)3+&'(! 2'! &)(!

53)6'(0)*+&'(! 2'! &+!#+&02+2! 8! &+! ,)-.'/0/0402+2! 2'! &+(! '-.3'(+(! .+3+! &+(! 1$'!

&+=)3+*Q! V+-=0:*! ('! $/0&0P9! $*! '*6)1$'! -0T/)! 2'! &)(! -:/)2)(! ,$+&0/+/04)! 8!

,$+*/0/+/04)Q!<&!.30-'3)!('! 3'6&'S+!'*! &+(!'*/3'40(/+(! 3'+&0P+2+(!8!'&!('E$*2)!('!

)=('34+!'*!&+!+.&0,+,09*!2'!&+(!'*,$'(/+(Q!!
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W'(/+,+*!,)-)!.30*,0.+&'(!3'($&/+2)(!2'!'(/+!0*4'(/0E+,09*!&+!&0(/+!2'!&+(!

,)-.'/'*,0+(!1$'!&)(!53)6'(0)*+&'(!2'!&+!#+&02+2!2'(+33)&&+*!+!&)! &+3E)!2'!($(!

'(/$20)(!$*04'3(0/+30)(!8!&+!02'*/060,+,09*!2'!&+(!.30*,0.+&'(!,)-.'/'*,0+(!1$'!&)(!

'-.&'+2)3'(!02'*/060,+*!,)-)!0*20(.'*(+=&'(!'*!'(/)(!.3)6'(0)*+&'(Q!!

X*+! 2'! &+(! .30*,0.+&'(! ,)*,&$(0)*'(! 2'(/+,+! &+! 02'*/060,+,09*! 2'! $*+!

=3',I+!'*/3'!&+(!,)-.'/'*,0+(!+21$0302+(!.)3!&)(!53)6'(0)*+&'(!2'!&+!#+&02+2!+!

&)! &+3E)!2'!($!,+33'3+!$*04'3(0/+30+!8! &+(!2'-+*2+2+(!.)3! &)(!'-.&'+2)3'(Q!U+!

,+.+,02+2!2'!+2+./+3('!+&!,+-=0)7! &+!E'(/09*!2'!&+!0*6)3-+,09*!!8!&+!,+.+,02+2!

.+3+!/)-+3!2',0(0)*'(7!60E$3+*!'*/3'!&+(!,)-.'/'*,0+(!1$'!+!&)(!'-.&'+2)3'(!&'(!

()*!206R,0&'(!2'!'*,)*/3+3!'*!'(/)(!.3)6'(0)*+&'(Q!

X*+! 3',)-'*2+,09*! 60*+&! '(! &+! *','(02+2! 2'! 1$'! &)(! ,'*/3)(! 2'!

'*('B+*P+! ($.'30)3! 0*4'(/0E$'*! 2'! 6)3-+! %E0&! 8! 2'! 6)3-+! .'3-+*'*/'! &+!

2'-+*2+!2'!,)-.'/'*,0+(!&+=)3+&'(!.)3!.+3/'!2'!&)(!'-.&'+2)3'(7!2'!/+&!6)3-+!

1$'!&)(!.&+*'(!2'!'(/$20)!'(/:*!+S$(/+2)(!+!'(/+(!2'-+*2+(!!1$'!'4)&$,0)*+*!8!

,3','*! '*! '&! /0'-.)Q! H0*+&-'*/'7! ('! 3'+&0P+! $*! &&+-+2)! +! &+! 3'(.)*(+=0&02+2!

'-.3'(+30+&!.+3+ 0-.$&(+3!!'&!2'(+33)&&)!2'!,)-.'/'*,0+(!'(.',R60,+(!'*!.$'(/)(!

2'!/3+=+S)!3'&+,0)*+2)(!,)*!&+!E'(/09*!2'!&+!,+&02+2!'*!&+(!'-.3'(+(Q!

!

!

!

;<-<=5<7,!-<>6,

5+&+=3+(! ,&+4'>!#)-.'/'*,0+(! &+=)3+&'(! Y!#)-.'/0/0402+2! Y!53)6'(0)*+&'(!2'! &+!

#+&02+2!Y!Z'(/09*!2'!&+!#+&02+2!
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!

<=7?5<!?!

!

#)(/+! O0,+! 6+,'(! +! E3)[0*E! E&)=+&! ,)-.'/0/04'*'((!

.+*)3+-+Q!! Z')E3+.I0,+&! =)32'3(! +3'! &'((! 0-.)3/+*/7! '(.',0+&&8! 6)3! ('340,'!

.3)4020*E! ,)-.+*0'(Q!! D*! +220/0)*7! /I'! ,)$*/38\(! ['+]*'('((! ($,I! +(!

/3+*(.)3/+/0)*! 0*63+(/3$,/$3'7! 20660,$&/! +,,'((! /)! ,3'20/! +*2! /I'! =$2E'/! 2'60,0/7!

,3'+/'! +! =+330'3! /)! +//3+,/! 0*4'(/-'*/! +*2! *'[! S)=(Q! H)3! /I'('! 3'+()*(7! /I'('!

,)-.+*0'(!+3'!6),$('2!0*!E'*'3+/0*E!+*2!3'/+0*0*E!I0EI&8!1$+&060'2!.'3()**'&Q!!

VI0(!3'('+3,I!.+.'3!+0-(!/)! 02'*/068! S)=!(]0&&(! /I+/!1$+&060'2!.3)6'((0)*+&(!

+3'! .3'('*/&8! 2'4'&).0*E! 2$30*E! /I'03! (/$20'(7! +*2! /)! 2'/'3-0*'! I)[! /I'8! +3'!

.)(0/04'&8!0-.+,/0*E!/I'!,)-.'/0/04'*'((!+-)*E!('340,'!.3)4020*E!,)-.+*0'(Q!

A/!/I'!(+-'!/0-'7!/)!2'/'3-0*'!06!/I'3'!0(!+!E+.!='/[''*!/I'!2'-+*2!+*2!

/I'!)66'3!6)3!/I'('!(]0&&(Q!!D*!+220/0)*!/)!/I'!=0=&0)E3+.I0,!3'('+3,I7!+!($34'8![0&&!='!

,)*2$,/'2! /)! 606/8! 0*20402$+&(7! .3)6'((0)*+&(! )3! (/$2'*/(! )6! 1$+&0/8!-+*+E'-'*/!

,)*/3)&7! +*2! 604'! 0*/'340'[(! /)! I0EI! &'4'&! .3)6'((0)*+&(! 0*! ('340,'! .3)4020*E!

,)-.+*0'(7! /I+/! I+4'! I+2! /I'! 3'(.)*(0=0&0/8! /)! ('&',/! +*2! 3',3$0/! .'3()**'&! 6)3!

/I0(!+3'+Q!

VI0(! 3'('+3,I! .+.'3! [+(! ,)*2$,/'2! $(0*E! /[)! 0*4'(/0E+/0)*! -'/I)2(>!

2'(,30./04'7!2$'!/)!/I'!.3)60&'!+*2!,&+30/8!)6!-'+($3'2!4+30+=&'(7!'T.&+*+/)38!+(!0/!

.3'/'*2(! /)! 60*2! /I'! 3'&+/0)*! ='/[''*! [)3]! (]0&&(! )6! /I'! 1$+&0/8! ,)*/3)&!

.3)6'((0)*+&(! +*2! /I'! ,)-.'/0/04'*'((! )6! /I'! ,)-.+*0'(! /I'8! [)3]! 6)3Q!! VI'!

0*4'(/0E+/0)*!+&()!'-.&)8(!+!-0T'2!+..3)+,I!)6! /I'!1$+&0/+/04'!+*2!1$+*/0/+/04'!

-'/I)2(Q!!VI'!603(/!0(!3'6&',/'2!0*!/I'!0*/'340'[(!+*2!/I'!&+//'3!0*!/I'!+..&0,+/0)*!)6!

($34'8(Q!

VI'! 3'&'4+*/! 3'($&/(! )6! /I0(! 3'('+3,I! 0(! /I'! &0(/! )6! (]0&&(! /I+/! 2'4'&).! /I'!

1$+&0/8!.3)6'((0)*+&(!!/I3)$EI)$/!/I'03!$*04'3(0/8!(/$20'(!+*27!/I'!02'*/060,+/0)*!)6!

,)3'! ,)-.'/'*,0'(! /I+/! '-.&)8'3(! 3',)E*0P'2! +(! '(('*/0+&! 0*! /I'('!

.3)6'((0)*+&(Q!
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VI'! -+0*! 60*20*E! [+(! /I'! 02'*/060,+/0)*! )6! +! E+.! ='/[''*! /I'! (]0&&(!

+,1$03'2! =8! 1$+&0/8! .3)6'((0)*+&(! /I3)$EI)$/! /I'03! ,)&&'E'! ,+3''3(! +*2! /I)('!

3'1$03'2! =8! /I'03! '-.&)8'3(Q!! VI'! +=0&0/8! /)! +2+./! /)! ,I+*E'7! 0*6)3-+/0)*!

-+*+E'-'*/! +*27! ,+.+,0/8! 6)3! 2',0(0)*!-+]0*E7! +3'! +-)*E! /I'! ()3'&8! &+,]0*E!

(]0&&(!3'.)3/'2!=8!/I'!,)-.+*0'(Q!

!! A(!+!60*+&!3',)--'*2+/0)*7!(/+*2(!/I'!*''2!6)3!$*04'3(0/0'(!/)!0*4'(/0E+/'!

-)3'!+E0&'!+*2!.'3-+*'*/!2'-+*2! 6)3! S)=!(]0&&(!=8!'-.&)8'3(7!()! /I'!,$330,$&+!

+3'!+2S$(/'2!0*!)32'3!/)!+2+./!/I'03!,)$3('!.3)E3+-(!/)!/I'('!2'-+*2(7!'4)&40*E!

+*2! E3)[0*E! )4'3! /0-'Q!! H0*+&&87! 0/! 0(! +! ,+&&! /)! ,)-.+*0'(! 3'(.)*(0=0&0/8! 6)3!

.3)-)/0*E! ! /I'! 2'4'&).-'*/! )6! (.',060,! (]0&&(! 6)3! S)=(! 3'&+/'2! /)! /I'! 1$+&0/8!

-+*+E'-'*/Q!

!

 

@6A,BC5D7,

U+=)3! (]0&&(7! ,)-.'/0/04'*'((7! 1$+&0/8! -+*+E'-'*/! .3)6'((0)*+&(7! 1$+&0/8!

-+*+E'-'*/!

!
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!"#$"%&'%()*+'*,&)-%

!
"#! "$%&'()**+,$! -!
""#! ./01%)2'!"3!4$%5*5(5$%56!5!+70'&%/$*+/!(52!0&'8257/! 9!
•! 4$%5*5(5$%56! 9!
•! :)6%+;+*/*+,$! <=!
•! >&'8257/! <-!
•! >&5?)$%/!(5!"$@56%+?/*+,$! <A!
•! B8C5%+@'6! <A!
+#! B8C5%+@'!D5$5&/2! <A!
++#! B8C5%+@'6!E605*1;+*'6! <A!
•! 42*/$*56! <A!
•! F+7+%/*+'$56! <9!
"""#! ./01%)2'!""3!G/&*'!.'$*50%)/2! HI!
•! .'705%+%+@+(/(! HI!
•! .'705%5$*+/6!2/8'&/256! H<!
•! G5&*/('!2/8'&/2! HJ!
•! D56%+,$!(5!2/!./2+(/(! HK!
•! D56%+,$!(5!2/!*/2+(/(!5$!570&56/6!(5!65&@+*+'6! H=!
•! E2!>&';56+'$/2!5$!./2+(/(! H-!
"L#! ./01%)2'!"""3!G/&*'!G5%'('2,?+*'! HA!
•! M+0'!(5!"$@56%+?/*+,$! HA!
•! E$;'N)5!(5!2/!+$@56%+?/*+,$! H9!
•! O+65P'!(5!2/!+$@56%+?/*+,$! Q<!
•! >'82/*+,$! Q<!
•! G)56%&/! QH!
•! M+0'!(5!7)56%&5'! QH!
•! R)5$%56!(5!+$;'&7/*+,$! QQ!
•! S5*'25**+,$!(5!(/%'6! QJ!
•! L/&+/8256! QJ!
•! .)/(&'!(5!'05&/*+'$/2+T/*+,$!!(5!2/6!@/&+/8256! QK!
L#! ./01%)2'!"L3!4$U2+6+6! Q=!
•! O/%'6!?5$5&/256!(5!2/!E$*)56%/! Q=!
•! O/%'6!?5$5&/256!(5!2/6!5$%&5@+6%/6! QA!
•! S56)2%/('6!0'&!@/&+/8256! Q9!
+#! .'705%5$*+/6!(57/$(/(/6! Q9!
++#! E@/2)/*+,$!(5!*'705%5$*+/6! JI!
+++#! .'705%5$*+/6!"$(+605$6/8256! JK!
+@#! >&'0)56%/6!(5!O56/&&'22'! J-!
L"#! ./01%)2'!L3!.'$*2)6+'$56!V!&5*'75$(/*+'$56! KI!
•! .'$*2)6+'$56! KI!
•! S5*'75$(/*+'$56! KQ!
•! S5;5&5$*+/6! KK!
•! 4$5W'6! K9!
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./, .*+0)&122,3*%

!

<(/'!/3+=+S)!2'!0*4'(/0E+,09*!/0'*'!,)-)!)=S'/04)!.30*,0.+&!02'*/060,+3!'&!+.)3/'!

2'! &)(! 53)6'(0)*+&'(! 2'! &+! #+&02+27! '*! &+! -'S)3+! 2'! &+! ,)-.'/0/0402+2! 2'! &+(!

'-.3'(+(!2'!('340,0)!'*!'&!.+R(Q!5+3+!'(/)!('!+*+&0P+3)*!&+(!,)-.'/'*,0+(!1$'!

+,/$+&-'*/'!('!!2'(+33)&&+*!'*!&)(!.3)6'(0)*+&'(!2'&!3+-)!2$3+*/'!($(!'(/$20)(7!

8!('!+4+&$+3)*!(0!:(/+(!,$-.&'*!,)*!&+(!2'-+*2+(!2'!&+(!'-.3'(+(!'*!=$(,+!2'!

$*+!-+8)3!.3)2$,/0402+2!8!,)-.'/0/0402+2Q!

#)(/+!O0,+!,$'*/+!8+!2:,+2+(!.3)-),0)*%*2)('!,)-)!$*!.+R(!+/3+,/04)!.+3+!

'-.3'(+(! 0*4'3()3+(7! ,)*! =+('! '*! ,$+/3)! '&'-'*/)(! 6$*2+-'*/+&'(! ^#D_W<7!

KLMN`>! V+&'*/)! I$-+*)! '*6),+2)! '*! &+! 'T,'&'*,0+7! +&/)(! '(/%*2+3'(! '*! &+!

'2$,+,09*7!+&/)!*04'&!2'!=0&0*Ea0(-)!'*!&+!6$'3P+!&+=)3+&!8!'*6)1$'!'*!&+!-'S)3+!

,)*/0*$+!2'!&+!'2$,+,09*!($.'30)3!8!/:,*0,+Q!W'!+,$'32)!,)*!'()(!'&'-'*/)(7,('!

.$'2'!,)*,&$03!1$'!!&)(!,'*/3)(!2'!'*('B+*P+!($.'30)3!2'!*$'(/3)!.+R(!,$'*/+*!

,)*! '&! 3'/)! 2'! 6)3-+3! .3)6'(0)*+&'(! 1$'! +.)3/+3%*! +! &+(! '-.3'(+(7! &+(!

I+=0&02+2'(! *','(+30+(! .+3+! ('3! ,)-.'/0/04+(! 8! ($=(0(/03! '*! $*! -'20)! '*!

,)*(/+*/'! '4)&$,09*Q #)-) =0'*! &)! 0*20,+! ?+30+*'&+! _bB'P7! F0,'33',/)3+! 2'!

A($*/)(!<(/$20+*/0&'(!'*! &+!XUA#DV7! &+(!$*04'3(02+2'(!+,/$+&-'*/'!!"#$%&%#'(

)$#*+',#-&.+'( /#%)+0,0,1#'( )#$( &.( %+-#'( 23( #( 43( &5#'6( ( ',-( '&7+$( +-( 89:( '+(

#/9)&$;-6( )#$( +'#( .#'( <&/+%#'( /&)&/+'( =+( &=&)0&$'+( &.( /&%7,#>?! ^C3'*'(7!

KLMc`!

<*!&+!+,/$+&02+27!('!+,'./+!2'!6)3-+!E'*'3+&0P+2+!&+!3'&+,09*!'T0(/'*/'!'*/3'!

$*+!6$'3P+!2'!/3+=+S)!,$+&060,+2+!8!'&!*04'&!2'!,)-.'/0/0402+2!8!.3)2$,/0402+2!2'!

$*!.+R(7!.)3!'(/+!3+P9*7!('!I+,'!*','(+30)!,)*),'3!&+!0*/'3+,,09*!'T0(/'*/'!'*/3'!

+-=+(!4+30+=&'(Q!!

U+! ,)-.'/0/0402+2! '(! $*! ,)*,'./)! ,&+4'! 2'*/3)! 2'&! .3),'()! +,/$+&! 2'!

E&)=+&0P+,09*7!2)*2'!&+!304+&02+2!2'!&+(!'-.3'(+(!'(!,+2+!4'P!-+8)3!8!&+!&$,I+!

.)3!&)(!-'3,+2)(!'(!0*/'*(+7!6$*2+-'*/+2+!'*!'&!$()!,)*(/+*/'!2'!&+!/',*)&)ER+!

8!&+!,)*/0*$+!0**)4+,09*Q!5)3!)/3+!.+3/'7! &+!,)-.'/0/0402+2!2'!$*+!'-.3'(+!'(/%!!

2'/'3-0*+2+!.)3!$*+!('30'!2'!6+,/)3'(!0*/'3*)(!8!'T/'3*)(!1$'!('!3'&+,0)*+*!!

!



!

!

!

 8 

'*/3'! (0! 2'! 6)3-+! '(/3',I+7! 8! 1$'! =$(,+*! (+/0(6+,'3! &+(! *','(02+2'(! 2'! &)(!

,&0'*/'(7!-0*0-0P+3!'&!$()!2'!3',$3()(!8!-+T0-0P+3!&)(!='*'60,0)(Q!<(!3'&'4+*/'!&+!

20*%-0,+! 0*/'3*+! 2'! &+! '-.3'(+! '*! 6+,/)3'(! /+&'(! ,)-)! &+! .3)2$,,09*7! &+!

+2-0*0(/3+,09*7! '&! ,+.0/+&! I$-+*)7! &+! /',*)&)ER+! 8! &+! 0**)4+,09*E, +(R! ,)-)! &+!

6)3-+!'*!1$'!0*/'3+,/b+!,)*!'&!'*/)3*)Q!!!

AI)3+! =0'*7! 2'*/3)! 2'! '(/+! 40(09*! 2'! &+! ,)-.'/0/0402+27! "#$%&'(! ()*! &)(!

+.)3/'(!2'! &)(!53)6'(0)*+&'(!2'! &+!#+&02+2;!"J)*!b/0&'(!.+3+! &+(!'-.3'(+(! &+(!

,)-.'/'*,0+(!1$'!'(/)(!.3)6'(0)*+&'(!40'*'*!+!+.)3/+3;!U+(!3'(.$'(/+(!+!'(/+(!

.3'E$*/+(!('!)63','*!+!&)(!&+3E)!2'!'(/+!0*4'(/0E+,09*Q!

!

! !
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../, ("45+1$)%.6%7*+'2'&'*+'-%'%,84)0+"*2,"%&'$%40)#$'8"%

!

•! 7*+'2'&'*+'-%

!

<&! ,)*,'./)! 2'! d,)-.'/0/0402+2! '-.3'(+30+&e7! 2'(2'! $*! .$*/)! 2'! 40(/+!

-+,3)',)*9-0,)! '(! 6$*2+-'*/+&7! 8+! 1$'! 0*/'340'*'! .)(0/04+-'*/'! '*! '&!

,3',0-0'*/)! ',)*9-0,)! 2'! $*! .+R(! ('Eb*! &)! +3E$-'*/+! ?0,I+'&! 5)3/'3>! d@&(

/#%)+0,0,1,=&=(+'0;(=+0+$%,-&=&()#$(.&()$#=9/0,1,=&=6(=+*,-,=&(/#%#(+.(1&.#$(=+.(

)$#=9/0#(A+-+$&=#()#$(9-&(9-,=&=(=+( 0$&7&B#(#(=+(/&),0&.?(@&()$#=9/0,1,=&=(+'(

*9-/,C-( =+( .&( /&.,=&=( =+( .#'( )$#=9/0#'( D( =+( .&( +*,/,+-/,&( )$#=9/0,1&eQ! ^f3/'E+7!

KLLg`!

<*! &+! +,/$+&02+27! &+(! )3E+*0P+,0)*'(! ()*! ,)*(,0'*/'(! 2'! 1$'! 2'='*!

'(/+=&','3! +2',$+2+-'*/'7! &+(! 4'*/+S+(! ,)-.'/0/04+(! '*! ($(! .3)2$,/)(! )!

('340,0)(7! 2'! 6)3-+! 1$'! .$'2+*!-+*/'*'3('! '*! '&!-'3,+2)! '*! '&! 1$'! '(/%*! 8!

,)*1$0(/+3!)/3)(!*$'4)(Q!U+!E&)=+&0P+,09*!I+!'&0-0*+2)!&+(!63)*/'3+(!8E!,+2+!4'P!

-%(7! &+(! )3E+*0P+,0)*'(! ).'3+*! .)3! -'20)! 2'! '(/3$,/$3+(! 20(.'3(+(!

E')E3%60,+-'*/'! '*! =$(,+! 2'! $*+! -+8)3! '60,0'*,0+! 2'! ($(! 3',$3()(Q! U+(!

'-.3'(+(!('!.3'),$.+*!.)3!206'3'*,0+3!-$8!=0'*!($(!.3)2$,/)(!8!($(!('340,0)(7!

.+3+!,)-.'/03!'*!$*!-'20)!E&)=+&!'*!'&!1$'!('!2+*!E3+*2'(!).)3/$*02+2'(7!.'3)!

/+-=0:*!E3+*2'(!+-'*+P+(7!,)-)! &)!('B+&+!@)(:!O)((07!.3'(02'*/'!2'!#D_W<!

'*! ($! D*6)3-'! 2'! U+=)3'(! 2'&! KLMcE! '*! '&! 1$'! I+,'! 3'6'3'*,0+! +! 2)(! 3'/)(!

0-.)3/+*/'(! 63'*/'! +! &+! ,)-.'/0/0402+2! +,/$+&! 2'&! .+R(! >! !E.( )$,%+$#( =+( +..#'( '+(

$+*,+$+(&(.&(=,'%,-9/,C-(+-(.#'(*.9B#'(=+(,-1+$',C-(&(-,1+.(%9-=,&.6(D(+.('+A9-=#6(

&.( &9%+-0#( =+( .&( /#%)+0+-/,&( &A$+',1&( )#$( /&)0&$.#'eQ! ^O)((07! KLMc`! 5+3+!

,)-=+/03! &+(! (0/$+,0)*'(! +24'3(+(! ! 8! ,+-=0+*/'(! +,/$+&'(7! &+(! '-.3'(+(! ('!

2'='*! .3'),$.+3! '*! 0*,&$03! '*! ($(! -)2'&)(! 2'! E'(/09*! '(/3+/'E0+(! 2'!

.3)2$,/0402+27!,+&02+2!/)/+&7!,+2'*+!2'!4+&)3!'!0**)4+,09*7!1$'!'(/:*!'*6),+2+(!

'*!'&!&)E3)!20+30)!2'!&+!,)-.'/0/0402+2!8!.3)-)4'3!1$'!&+!-0(-+!'(/:!3'&+,0)*+2+!

,)*! &+!-+*'3+!'*!1$'!'&! /+&'*/)!I$-+*)!2'('-.'B+!($(! 6$*,0)*'(!'*!20,I+(!

)3E+*0P+,0)*'(Q!!

<&! ,)*,'./)! 2'! d,)-.'/'*,0+(! &+=)3+&'(e! I+! (02)! +-.&0+-'*/'! 2'(+33)&&+2)!

2'(2'! 4+30)(! '*6)1$'(! +! .+3/03! 2'! &)(! +B)(! hLQ! <(/'! I+,'! 3'6'3'*,0+! +! &+(!
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,+3+,/'3R(/0,+(!2'!$*+!.'3()*+7!1$'!&'!.'3-0/'*!2'('-.'B+3('!'*!($(!6$*,0)*'(!

8! 2'(/+,+3('! '*! '(/+(Q! W'! +,$'32)! ! ,)*! 4+30)(! '(/$20)(7! ('! 2'/'3-0*+! 1$'7!

+$*1$'! &+(! '2$,+,09*! =+(+2+! '*! ,)-.'/'*,0+(! *+,09! '*! <(/+2)(! X*02)(7! &)(!

.30-'3)(!.+R('(!1$'!+2)./+3)*!'(/'!-)2'&)7!,)-)!A$(/3+&0+7!A&'-+*0+!8!O'0*)!

X*02)(E!&)!I0,0'3)*!-)/04+2)(!.)3!&+(!'T0E'*,0+(!2'!&+(!',)*)-R+(Q!<(/'!-)2'&)!

.3).)*'! !!%+B#$&$( .&'( /#%)+0+-/,&'( =+( .#'( )$#*+',#-&.+'( )&$&( )$#=9/,$( 9-(

/&%7,#(+-(.&'(/,$/9-'0&-/,&'(,-=9'0$,&.+'(D(+/#-C%,/&'(=+(9-()&F'>!!^A3E$'&&'(!i!

Z)*,P07!KLLM`Q!!H$'!U')*+32!?+3/'*(<!!1$0'*!'*!Mjkc!0*,)3.)3+!+&!,)*,'./)!2'!

&+! ,)-.'/0/0402+27! &+! ,)*(02'3+,09*! 2'! &+(! 'T0E'*,0+(! 2'&! -'3,+2)>! !@&'(

/#%)+0+-/,&'(/.&1+('#-( (<+$$&%,+-0&'(89+(&D9=&-(&( .&'()+$'#-&'(&('#7$+1,1,$(

+-(9-(%9-=#(=+(/#%).+B,=&=(/$+/,+-0+(D(/&%7,#'(&/+.+$&=#'?>!^fDV7!KLMN`!

A$*1$'!'T0(/'*!-b&/0.&'(!,&+(060,+,0)*'(!2'!&+(!,)-.'/'*,0+(7!&+!'-0/02+!.)3!

&+! f3E+*0P+,09*! D*/'3*+,0)*+&! .+3+! '&! V3+=+S)! ^fDV`7! '(! 3',)*),02+! 2'! 6)3-+!

0*/'3*+,0)*+&!8!=%(0,+-'*/'7!+E3$.+!&+(!,)-.'/'*,0+(!'*!,$+/3)!E3+*2'(!3$=3)(>!

MQ! C%(0,+(l6$*2+-'*/+&'(>! J'! 3'60'3'! +! +1$'&&+(! ,)-.'/'*,0+(! '('*,0+&'(!

.+3+!+4+*P+3! '*! &+! '2$,+,09*! 8! &+! ,+.+,0/+,09*! 8!+21$0303! ,)-.'/'*,0+(!

/:,*0,+(! 8! .3)6'(0)*+&'(Q! W'(+/+,+*! '*! '(/'! 3$=3)! !G.#'( -,1+.+'( =+(

&.*&7+0,H&/,C-( D( /#-#/,%,+-0#'( &$,0%:0,/#'( -+/+'&$,#'( )&$&( #70+-+$(

0$&7&B#(/#-('&.&$,#('9*,/,+-0+()&$&(/97$,$(.&'(-+/+',=&=+'(/#0,=,&-&'Q!^fDV7!

KLMc`!

KQ! 53)6'(0)*+&'(! )! /:,*0,+(>! dI#%)+0+-/,&'( D( /#-#/,%,+-0#'( 0+C$,/#'( #(

)$;/0,/#'(+')+/,&.,H&=#'6(89+('+($+89,+$+-()&$&(=+'+%)+5&$(*9-/,#-+'(#(

0&$+&'(+')+/F*,/&'>Q!^fDV7!KLMc`!

mQ! 53)6'(0)*+&'(l5'3()*+&'(>! A1$'&&+(! ,$+&02+2'(! .'3()*+&'(! 1$'! 0-.+,/+*!

&+! 3'+&0P+,09*! 2'&! /3+=+S)7! /+&'(! ,)-)! &+! :/0,+! &+=)3+&7! &+! 0*/'E302+27! 8! &+!

I)*'(/02+2Q!!!

cQ! #)-.'/'*,0+(! ,&+4'>! W'! +,$'32)! +! &+! fDV7! '(/+(! ,)-.'/'*,0+(! '(/%*!

3'&+,0)*+2+(! ,)*! ! $*+! ('30'! 2'! ,+.+,02+2'(! ! '*/3'! &+(! 1$'! 2'(/+,+*>!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
<!#)*($&/)3!0*/'3*+,0)*+&!'*!E'(/09*!2'!.3)2$,/0402+27!6)3-+,09*7!'-.&')!8!3'&+,0)*'(!&+=)3+&'(!
2'!&+!f60,0*+!2'!&+!f3E+*0P+,09*!D*/'3*+,0)*+&!2'&!V3+=+S)7!,)*!=+('!'*!?:T0,)Q!(OIT, 2012) 
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dJ)$+-=+$( D( &=&)0&$'+K( /&./9.&$( =+( *#$%&( /#%)+0+-0+6( /#%9-,/&$'+( =+(

%&-+$&(+*,/&H6()+-'&$(/#-(/$+&0,1,=&=6( ,-0+$&/09&$()#',0,1&%+-0+(/#-( .#'(

/#%)&5+$#'6( $+'#.1+$( )$#7.+%&'( =+( *#$%&( ,-=+)+-=,+-0+?( 0$&7&B&$( +-(

+89,)#6( 9'&$( =+( *#$%&( &=+/9&=&( .&( 0+/-#.#AF&( .,=+$&$( +*,/&H%+-0+( D(

&=&)0&$'+(&(.&('9)+$1,',C-e!^fDV7!KLMc`!

!

U+!fDV! ! /+-=0:*!('!I+!2'(/+,+2)!.)3! 3'+&0P+3!'*,$'(/+(!1$'!I+*!.'3-0/02)!

02'*/060,+3!+1$'&!E3$.)!2'!,)-.'/'*,0+(!1$'!2'!6)3-+!E'*'3+&! &)(!'-.&'+2)3'(!

=$(,+*!'*!'&!/+&'*/)!I$-+*)Q!U+(!-0(-+(!('!2'(,30='*!'*!&+!V+=&+!n!MQ!!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

"#$%#!&!'(!)*+,-.-/01#2!3-!-+,%-#$1% 13#3(!,#/*4#+#!5-/-4#%!3-!0*+,-.-/01#2!6!

7#$1% 13#3-28! !

9:-/.-!(OIT, 2014) !

!

<*!'&!!KLMc7!?+*.)['3!Z3)$.!'*/3'40(/+!+!-%(!2'!mk7LLL!203',/04)(!2'!cK!

.+R('(! ,)*! '&! 60*! 2'! 02'*/060,+3! ,$%&'(! ()*! &)(! .'360&'(! 2'! .3)6'(0)*+&'(! -%(!

=$(,+2)(!8!,$%&'(!2060,$&/+2'(!I+*!/'*02)!.+3+!'*,)*/3+3!'&!.3)6'(0)*+&!,)*! &+(!

Aprender a aprender

 • Estar dispuesto a aprender

•  Usar técnicas de aprendizaje para adquirir y aplicar conocimientos y competencias nuevas

•  Trabajar en forma segura

•  Perseguir el aprendizaje independiente

•  Asumir responsabilidad por el aprendizaje propio

•  Pensar en forma abstracta

•  Organizar, procesar y retener información

•  Interpretar y comunicar información

•  Realizar indagaciones sistemáticas, con seguimiento para encontrar respuestas

•  Usar el tiempo en forma eficaz y eficiente sin sacrificar la calidad

•  Elegir la mejor forma de abordar las tareas

•  Comenzar las tareas, darles continuidad y completarlas

•  Ser adaptable

Comunicación

•  Leer de manera competente

•  Leer, comprender y usar materiales tales como gráficas, tablas y diagramas

•  Comprender y hablar el idioma en el que se maneja la empresa

•  Escribir en forma eficaz en las lenguas en las que se llevan a cabo los negocios

•  Saber escribir como para satisfacer las necesidades del grupo objetivo

•  Escuchar y comunicarse de manera eficaz

•  Saber escuchar para comprender y aprender

•  Usar los conocimientos aritméticos eficazmente

•  Saber expresar las ideas y visiones propias

Trabajo en equipo

•  Conducirse en forma apropiada en el trabajo

•  Trabajar en equipos o grupos

•  Interactuar con compañeros de trabajo

•  Respetar los pensamientos y las opiniones de los demás integrantes del grupo

•  Trabajar según las pautas culturales del grupo

•  Comprender y contribuir a las metas de la organización

•  Planificar y tomar decisiones con otras personas y apoyar los resultados

•  Asumir la responsabilidad por las acciones

•  Formar alianzas y coordinar diversas experiencias

•  Trabajar en pos del consenso grupal en la toma de decisiones

•  Valorar los aportes de los demás

•  Aceptar la retroalimentación

•  Resolver conflictos

•  Ofrecer orientación, ejercer de mentor, dar retroalimentación

•  Liderar con eficacia

•  Movilizar grupos para lograr un rendimiento elevado

Resolución de problamas

 • Pensar en forma creativa

•  Resolver problemas de manera independiente

•  Comprobar que los supuestos sean verídicos

•  Identificar problemas

•  Tener en cuenta el contexto de los datos y las circunstancias

•  Identificar y sugerir ideas nuevas para cumplir con el trabajo (iniciativa)

•  Recolectar, analizar y organizar la información (planificación y organización)

•  Planificar y gestionar el tiempo, el dinero y otros recursos para lograr los fines
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,)-.'/'*,0+(!+2',$+2+(Q!W'!+,$'32)!,)*!'&!'(/$20)7!8!,)-)!('!.$'2'!)=('34+3!

'*!&+!60E$3+!n!M7!&)(!'S',$/04)(!02'*/060,+*!&+!-+8)3!'(,+('P!2'!/+&'*/)!2'*/3)!2'!

&+! ,+/'E)3R+! 2'! do#*,/,#'( %&-9&.+'( /9&.,*,/&=#'?( @#'( ,-A+-,+$#'( #/9)&-( .&(

'+A9-=&()#',/,C-(+-(+'0+( $&-L,-A()#$( 0+$/+$(&5#(/#-'+/90,1#(D( .#'( 0:/-,/#'(=+(

)$#=9//,C-6(#)+$&/,#-+'6(%&-0+-,%,+-0#(+-0$+(#0$#'6(.+'(',A9+-(+-(0+$/+$(.9A&$Qe 

(Manpower Group, 2014)!!

!

!

!

!

!

!

!

!

!

!

!

!

915:4#!&!'(!"*,!';8!<:-2.*2!+=2!31>?01 %-2!3-!-/0*/.4#4!#!/1@-%!+:/31#%8 ! !

9:-/.-(!(Manpower Group, 2014) !

!

<&! '(/$20)! /+-=0:*! .)*'! '*! '402'*,0+! '&! 0-.+,/)! *'E+/04)! '*! '&!

2'('-.'B)!8!,)-.'/0/0402+2!2'! &+(!)3E+*0P+,0)*'(7!+&!*)!,)*/+3!,)*!'&!3',$3()!

I$-+*)! 2'=02+-'*/'! ,)-.'/'*/'Q! 5$'2'! )=('34+3('! &+! .30)30P+,09*! 2'! '(/)(!

0-.+,/)(!'*!&+!60E$3+!n!KQ!

!

!

!

!

!

!

!
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!

!

%

!

!
!

!

!

!

!

!

!

!

!

!

915:4#!&!A(!B+,#0.*!3-!%#!-20#2-2!3-!.#%-/.*!-/!%#2!*45#/1C#01*/-28! !

9:-/.-(!(Manpower Group, 2014) !

!
H0*+&-'*/'7! '&! '(/$20)! 3'4'&+! 1$'! &+! .30*,0.+&! 3+P9*! .)3! &+(! 1$'! $*!

203',/04)!/0'*'!2060,$&/+2'(!.+3+!,$=303!4+,+*/'(!'(!1$'!&)(!,+*202+/)(!*)!,$'*/+*!

,)*!&+(!I+=0&02+2'(!)!,)-.'/'*,0+(!/:,*0,+(!*','(+30+(Q!F'3!2'/+&&'!'*!!60E$3+!n!

mQ!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

915:4#!&!D(!E*.1@*2!F:-!31>10:%.#/!-/0*/.4#4!.#%-/.*!#3-0:#3*8!!

9:-/.-(!(Manpower Group, 2014) !
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! !
<*! *$'(/3)! .+R(7! #D_W<! ^#)+&0,09*! #)(/+330,'*('! 2'! 0*0,0+/04+(! 2'!

W'(+33)&&)`7! .)3! -'20)! 2'! ($! (0/0)! ['=! !M<+( M&.+-0( N.&/+>6 =$(,+! 40*,$&+3! &+!

+,+2'-0+!,)*!'&!-'3,+2)!&+=)3+&!.+3+!&+!'S',$,09*!2'!.3%,/0,+(!.3)6'(0)*+&'(!8!

.+(+*/R+(7!8!I+!02'*/060,+2)!&+(!,+33'3+(!8!&+(!,)-.'/'*,0+(!2'!-+8)3!2'-+*2+!

'*!'&!.+R(7!/+*/)!.+3+!'&!(',/)3!('340,0)(!,)-)!.+3+!&+!2'!-+*$6+,/$3+!(The Talent 

Place, 2015)Q!U+!0*6)3-+,09*!'(!&+!(0E$0'*/'>!!

!

MQ! V).!ML!2'!,+33'3+(!$*04'3(0/+30+(!(',/)3!('340,0)(!!

•! D*EQ!J)6/[+3'!l!D*EQ!#)-.$/+2)3+(!

•! A2-0*0(/3+,09*!2'!<-.3'(+(!

•! #)*/+=0&02+2!

•! D*EQ!D*2$(/30+&!

•! D*EQ!<&',/39*0,+!

•! A*0-+,09*!W0E0/+&7!53)2$,,09*!A$20)40($+&!8!W0('B)!Z3%60,)!

•! D*EQ!<&:,/30,+!

•! D*EQ!<&',/3)-',%*0,+!

•! D*EQ!?',+/39*0,+!

•! <,)*)-R+!

KQ! V).!ML!2'!,+33'3+(!$*04'3(0/+30+(!(',/)3'(!,0'*,0+(!2'!&+!402+!8!-+*$6+,/$3+!

+4+*P+2+Q!

•! D*EQ!D*2$(/30+&!

•! D*EQ!?',%*0,+!

•! D*EQ!<&',/3)-',%*0,+!

•! A2-0*0(/3+,09*!2'!<-.3'(+(!

•! D*EQ!?+*/'*0-0'*/)!D*2$(/30+&!

•! D*EQ!<&',/39*0,+!

• D*EQ!?+/'30+&'(

•! D*EQ!J)6/[+3'!l!D*EQ!#)-.$/+2)3+(!
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•! D*EQ!p$R-0,+!

•! D*EQ!?',+/39*0,+!

!
mQ! V).!ML!J)6/!J]0&&(!^q+=0&02+2'(!=&+*2+(`!

•! V3+=+S)!'*!'1$0.)!

•! U02'3+PE)!

•! #)-$*0,+,09*!+('3/04+!

•! J'340,0)!+&!,&0'*/'7!,)*),0-0'*/)!2'&!,&0'*/'!

•! #+.+,02+2!+*+&R/0,+!8!2'!3'()&$,09*!2'!.3)=&'-+(!

•! A/'*,09*!+&!2'/+&&'!

•! W'(')(!2'!+.3'*2'37!,$30)(02+2!0*4'(/0E+/04+!8!'(/+3!+!&+!4+*E$+320+!

•! A2+./+=0&02+27!(+='3!.30)30P+3!8!-+*'S)!2'!/+3'+(!-b&/0.&'(!

•! U9E0,+!-+/'-%/0,+!8!I+=0&02+2'(!.+3+!&+!,)-.$/+,09*!'!0*6)3-%/0,+!

•! r/0,+7!,)-.3)-0()7!I)*'(/02+2!'!0*/'E302+2!

!

U+!3'&+,09*!'*/3'!,)-.'/0/0402+2!'-.3'(+30+&!8!,)-.'/'*,0+(!&+=)3+&'(!'(!

$*! /'-+!($(/+*/04)!.+3+! &+(!$*04'3(02+2'(7! 1$0'*'(7! 2'! 6)3-+!I0(/930,+! ('!I+*!

2'('-.'B+2)!'*! /3'(! .0&+3'(! 6$*2+-'*/+&'(>! &+! 2),'*,0+7! &+! 0*4'(/0E+,09*! 8! &+!

206$(09*! ,$&/$3+&7! (0'*2)! '&! 2'(+33)&&)! 2'! ,)-.'/'*,0+(! .3)6'(0)*+&'(! ! $*! 'S'!

6$*2+-'*/+&!'*!&+!6)3-+,09*!8!2),'*,0+!$*04'3(0/+30+(!!1$'!,$'*/+!,)*!'&!3'/)!2'!

+S$(/+3('!2'!6)3-+!3%.02+7!+! &+(!2'-+*2+(!2'!&)(!'-.&'+2)3'(!'*!$*!-'3,+2)!

($-+-'*/'!20*%-0,)Q!!

! U+! X*04'3(02+2! 2'! #)(/+! O0,+7! .0)*'3+! '*! '&! /'-+! 2'! 0*4'(/0E+,09*! 2'!

,)-.'/'*,0+(! &+=)3+&'(! '*! '&! .+R(7! ! +! /3+4:(! 2'&! #'*/3)! 2'! D*4'(/0E+,09*! 8!

#+.+,0/+,09*! '*! A2-0*0(/3+,09*! 5b=&0,+! ^#D#A5`! 8! '*! ,)*4'*0)! ,)*! &+!

X*04'3(02+2!V',*)&9E0,+!2'!V0S$+*+7!'&!.+(+2)!N!2'!S$*0)!+*$*,09!&+!,3'+,09*!2'!

$*!J0(/'-+!_+,0)*+&! 2'!#)-.'/'*,0+(!U+=)3+&'(!'*! &+!+2-0*0(/3+,09*!.b=&0,+Q!!

<(/'! (0(/'-+! =$(,+! dF90,.,H&$( +'0;-=&$+'( =+( /#%)+0+-/,&'( .&7#$&.+'( /#%#(

,-'0$9%+-0#'()&$&(+.( $+/.90&%,+-0#6('+.+//,C-6(+1&.9&/,C-(D(/&)&/,0&/,C-(=+( .#'(
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*9-/,#-&$,#'()O7.,/#'(7&B#(+.(P:A,%+-(=+(Q+$1,/,#(I,1,.e! (CICAP, 2015)! 8!'(!$*!

.30-'3! '(6$'3P)! .)3! *)3-+&0P+3! ,)-)! .+R(7! '&! /'-+! 2'! &+(! ,)-.'/'*,0+(!

&+=)3+&'(7! $*! /'-+! 1$'! ,)-)! I'-)(! 40(/)7! 0-.+,/+! 203',/+-'*/'! +!

,)-.'/0/0402+2!'-.3'(+30+&!8!!2'&!.+R(Q!

! !

•! 91-+,:,2"2,3*%

!

W'! +,$'32)! ,)*! '&! b&/0-)! D*6)3-'! 2'! #)-.'/0/0402+2!Z&)=+&! (The Global 

Competitiveness Report 2014 - 2015, 2014)7!#)(/+!O0,+!('!'*,$'*/3+!'*!'&!!.$'(/)!

*b-'3)!NM7!)=('34%*2)('!1$'!($!.)(0,09*!+(,'*209!20'P!.$*/)(!,)*!3'(.',/)!+&!

0*6)3-'!2'&!KLMYKLMKQ!<&!0*6)3-'!2'(/+,+!,)-)!6)3/+&'P+(!2'&!.+R(7!'&!,)*/+3!,)*!

$*)!2'! &)(!-'S)3'(!(0(/'-+(!'2$,+/04)(!2'! &+! 3'E09*7!$*+!+&/+! 0-.&'-'*/+,09*!

2'! /',*)&)ER+(! 8! $*+! 6$'3/'! ,+.+,02+2! .+3+! 0**)4+3Q! ! A2'-%(! '&! .+R(! ('! I+!

,+3+,/'30P+2)!+!&)!&+3E)!2'!($!I0(/)30+7!.)3!,)*/+3!,)*!$*+!$=0,+,09*!E')E3%60,+!

='*'60,0)(+!.+3+!!&+(!3'&+,0)*'(!,)-'3,0+&'(Q!!

A!.'(+3!2'!&+(!6)3/+&'P+(!8!&)E3)(!+*/'30)3-'*/'!2'(,30/)(7!#)(/+!O0,+!('!

'*63'*/+! +! $*! -'3,+2)! E&)=+&! ,+2+! 4'P! -%(! ,)-.'/0/04)7 2)*2'! &+(! =+33'3+(!

E')E3%60,+(!,+2+!4'P!()*!-'*)(!0-.)3/+*/'(7!'(.',0+&-'*/'!.+3+!&+(!'-.3'(+(!

2'! ('340,0)(! 8! 2)*2'! &+(! 2'=0&02+2'(! .+R(! ()(/'*02+(! '*! '&! /0'-.)7! ,)-)! $*+!

2'60,0'*/'! 0*63+'(/3$,/$3+!2'!/3+*(.)3/'7!'&!206R,0&!+,,'()!+&!,3:20/)!8!'&!,3',0'*/'!

2:60,0/!.3'($.$'(/+30)7!()*!$*+!=+33'3+!.+3+!E'*'3+3!0*4'3(09*!8!*$'4+(!6$'*/'(!

2'!/3+=+S)Q!!

A*/'!&+!(0/$+,09*!+*/'30)3-'*/'!2'(,30/+7!'&!.+R(!/0'*'!,)-)!3'/)!,$=303!&+(!

*','(02+2'(! 2'! '-.&'+=0&02+2! 2'! &+(! '-.3'(+(! *+,0)*+&'(7! 3'E0)*+&'(! 8!

/3+*(*+,0)*+&'(! ,)*! $*! 3',$3()! I$-+*)! 1$'! /'*E+! $*+! E3+*! ,+.+,02+2! 2'!

+2+./+=0&02+2!+&!,+-=0)!8!,$-.&+!,)*!&+(!'T.',/+/04+(!+!*04'&!2'!,)-.'/'*,0+(!

/:,*0,+(7! .3)6'(0)*+&'(! 8! .'3()*+&'(Q! U+(! '-.3'(+(! 3'1$0'3'*! ,)*/+3! ,)*! '&!

/+&'*/)! I$-+*)! 1$'! &'(! .'3-0/+! 206'3'*,0+3! ($(! .3)2$,/)(! 8! ('340,0)(! '*! '&!

-'3,+2)! 2'! 6)3-+! ,)-.'/0/04+s! '(/)! 1$0'3'! 2',03! 1$'! '&! /+&'*/)! I$-+*)! 2'='!

'(/+3!'*6),+2)!'*!&)E3+3!&+!'60,0'*,0+!'*!'&!$()!2'!&)(!3',$3()(!8!'*!&+!'S',$,09*!
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2'! ($(! .3),'()(7! '*! &+! ,+&02+2! 2'! &)(! .3)2$,/)(! 8! ($(! ('340,0)(! 8! '*! '&!

0*,3'-'*/)!2'!&+!.3)2$,/0402+2Q!!

O',+'! ()=3'! &+(! $*04'3(02+2'(! &+! 3'(.)*(+=0&02+2! 2'! ,)*),'3! &)(!

3'1$'30-0'*/)(!+!*04'&!2'!,)-.'/'*,0+(!&+=)3+&'(!!.)3!.+3/'!2'!&)(!'-.&'+2)3'(!

'!0*,&$03!&+!6)3-+,09*!2'!20,I+(!,)-.'/'*,0+(!'*!($(!.&+*'(!2'!'(/$20)Q!!

!

•! ;0)#$'8"%%%

!
<*! &)(! b&/0-)(! KL! +B)(7! #)(/+! O0,+! I+! 2'(+33)&&+2)! $*+! '(/3+/'E0+! 2'!

,)-.'/0/0402+2! 1$'! .3)-$'4'! +&! .+R(! ,)-)! .3)4''2)3! 2'! -+*)! 2'! )=3+!

+&/+-'*/'! ,+&060,+2)7! 8! &)! 2'(/+,+! '*! '&! KLMc! ,)-)! '&! dF+R)#$0&=#$( ST( +-(

'+$1,/,#'( =+( 1&.#$( &A$+A&=#( +-( J%:$,/&( @&0,-&6( '#7$+)&'&-=#( &( I<,.+6( U$&',.6(

J$A+-0,-&(D(N+$OeQ (CINDE, 2015)!

J'Eb*!('!I+!'T.3'(+2)!'*! &)(!.%33+6)(!+*/'30)3'(7!'&!(0(/'-+!'2$,+/04)!

2'!#)(/+!O0,+!('!2'(/+,+!'*!&+!3'E09*!.)3!($!,+&02+27!.'3)!/+-=0:*!('!I+!I',I)!

3'6'3'*,0+!+!1$'!*)!(9&)!'*!*$'(/3)!.+R(7!(0*)!+!*04'&!-$*20+&7!'T0(/'!'(,+('P!2'&!

/+&'*/)!'(.',R60,)!3'1$'302)!.)3!&+(!'-.3'(+(!'-.&'+2)3+(Q!<* '&!,+()!2'!#)(/+!

O0,+7! .+3',0'3+! 1$'! +! .'(+3! 2'! ,)*/+3('! ,)*! $*+! =$'*+! =+('! '*! '2$,+,09*!

E'*'3+&7! '&! .+R(! +b*! *)! '(/%! (0'*2)! &)! ($60,0'*/'-'*/'! %E0&! .+3+! +2',$+3! &)(!

.&+*'(!2'!'(/$20)!+!&+(!2'-+*2+(!,+-=0+*/'(!2'&!-'3,+2)Q!!

A&! I+=&+3! 2'! ,)-.'/0/0402+2! '*! &+(! '-.3'(+(7! /+*/)! '*! &+! -+*$6+,/$3+!

,)-)!'*!&)(!('340,0)(7!('!I+=&+!'*/3'!)/3+(!,)(+(7!2'!$*!,)*S$*/)!2'!'&'-'*/)(!

3'&+,0)*+2)(!,)*!&+!,+.+,02+2!2'!).'3+3!'60,0'*/'-'*/'7!-+*/'*'3!'!0*,3'-'*/+3!

&+! .3)2$,/0402+2! 8!+('E$3+3! &+! ,+&02+2Q!A*/'!'(/'!.+*)3+-+7! 3'($&/+! 0-.)3/+*/'!

,)*),'3!,$%&'(!()*!&+(!,)-.'/'*,0+(!1$'!2'='!/'*'3!$*!.3)6'(0)*+&!.+3+!.)2'3!

+.)3/+3!+!'(/)(!/3'(!'&'-'*/)(!2'!! &+!,)-.'/0/0402+2Q!V+-=0:*!3'($&/+!3'&'4+*/'!

02'*/060,+3!(0! &)(!53)6'(0)*+&'(!2'!&+!#+&02+2!^D*E'*0'3)(!D*2$(/30+&'(7!D*E'*0'3)(!

'*!53)2$,,09*! )! .3)6'(0)*+&'(! ,)*! +&Eb*! .)(E3+2)! '*! E'(/09*! 2'! &+! ,+&02+2! )!

(0-0&+3`!,$'*/+*!,)*!'(/+(!,)-.'/'*,0+(Q!!

!

!
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•! ;0'<1*+"%&'%.*='-+,<"2,3*%

!

"#$%&'(!()*!!&+(!,)-.'/'*,0+(!1$'!+,/$+&-'*/'!+21$0'3'!'*!($(!'(/$20)(!

$*04'3(0/+30)(! $*! 53)6'(0)*+&! 2'! &+! #+&02+27! 8! ,9-)! 0-.+,/+*! :(/+(! '*! &+!

,)-.'/0/0402+2!2'!$*+!'-.3'(+!2'!('340,0)(;!

•! >#?'+,=)-%

,/, >#?'+,=)%@'*'0"$%

!

D2'*/060,+3! (0! &+(! ,)-.'/'*,0+(! &+=)3+&'(! 1$'! 2'(+33)&&+! 2$3+*/'! ($(!

'(/$20)(!$*!53)6'(0)*+&!2'! &+!#+&02+2!'*!'&!.+R(7! 0-.+,/+*!.)(0/04+-'*/'!'*! &+!

.3)2$,/0402+2!2'!&+(!'-.3'(+(!2'!('340,0)Q!

,,/, >#?'+,=)-%A-4'25:,2)-%

!

•! D2'*/060,+3! &+(! .30*,0.+&'(! ,)-.'/'*,0+(! 1$'! &+(! '-.3'(+(! 2'! ('340,0)(! 2'&!

.+R(! 2'-+*2+*! 2'! &)(! 53)6'(0)*+&'(! 2'! &+! #+&02+27! .+3+! ,)*),'3! 1$:! ('!

'(.'3+! 2'! '&&)(! '*! '&! 2'('-.'B)! 2'! .$'(/)(! 2'! 0*6&$'*,0+! '*! &+(!

)3E+*0P+,0)*'(Q!

• <4+&$+3!&+(!,)-.'/'*,0+(!+21$0302+(!.)3!&)(!53)6'(0)*+&'(!2'!&+!#+&02+2 '*!'&!

/3+*(,$3()!2'!($(!'(/$20)(7!.+3+!2'/'3-0*+3!(0!,$-.&'*!,)*!&+(!*','(02+2'(!

8!2'-+*2+(!2'!&+(!'-.3'(+(!2'!('340,0)!+!*04'&!*+,0)*+&Q!

•! W'/',/+3! &+(! ,)-.'/'*,0+(! &+=)3+&'(! -%(! 0-.)3/+*/'(! .+3+! &)(! +,/$+&'(!

53)6'(0)*+&'(!2'!&+!#+&02+27!8!,)-)!:(/)(!0-.+,/+*!.)(0/04+-'*/'7!!-'20+*/'!

($!2'('-.'B)!'*!&+!,)-.'/0/0402+2!2'!&+(!'-.3'(+(Q!!

• 53).)*'3! '&! &+! 0*,&$(09*! )! 6)3/+&',0-0'*/)! 2'(2'! &)(! .&+*'(! 2'! '(/$20)(!

$*04'3(0/+30)(7! 2'! +1$'&&+(! ,)-.'/'*,0+(! 1$'! &+(! '-.3'(+(! ,)*(02'3'*!

.30)30/+30+(!.+3+!'&! 0-.$&()!2'! &+!,)-.'/0/0402+2! &+=)3+&!2'! &)(!53)6'(0)*+&'(!

2'!&+!#+&02+2Q!

•! 7$2"*2'-%

!

U)(! +&,+*,'(! '(.'3+2)(! ,)*! &+! .3'('*/'! 0*4'(/0E+,09*! ('! 'T.&0,+*!

=3'4'-'*/'!+!,)*/0*$+,09*>!!
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•! A*+&0P+3! ,+2+! $*+! 2'! &+(! ,)-.'/'*,0+(! 02'*/060,+2+(! ,)-)! 2'! +&/)!

4+&)3!.)3!.+3/'!2'!&)(!'-.&'+2)3'(!,)*!3'&+,09*!+&!2'('-.'B)!2'!&)(!

53)6'(0)*+&'(!2'!&+!#+&02+2Q!!

•! A*+&0P+3! 2'/+&&+2+-'*/'! +1$'&&+(! ,)-.'/'*,0+(! 1$'! &)(, +,/$+&'(!

53)6'(0)*+&'(!2'!&+!#+&02+2!+21$030'3)*!2$3+*/'!($(!'(/$20)(Q!

•! D2'*/060,+3! +1$'&&+(! 4+,R)(! 'T0(/'*/'! '*/3'! &+(! 2'-+*2+(! 2'!

,)-.'/'*,0+(! .)3! .+3/'! 2'! &)(! '-.&'+2)3'(! 8! &+! )6'3/+! 2'!

,)-.'/'*,0+(!1$'!)63','*!&)(!+,/$+&'(!53)6'(0)*+&'(!2'!&+!#+&02+2Q!

•! O'+&0P+3! &+(! 3',)-'*2+,0)*'(! 1$'! ,)33'(.)*2+*! .+3+! 6)3/+&','3! &+!

.)(0,09*!2'&!53)6'(0)*+&!2'!&+!#+&02+2!'*!'&!-'3,+2)!&+=)3+&Q!!

•! B,8,+"2,)*'-%

!

!

U+(!.30*,0.+&'(!&0-0/+,0)*'(!02'*/060,+2+(!.+3+!&&'4+3!+!,+=)!'(/+!0*4'(/0E+,09*!

6$'3)*>!

•! U+! 6+&/+! 2'! 0*6)3-+,09*! ()=3'! &+! 2'60*0,09*! 2'! &)(! .'360&'(! 2'! &)(!

53)6'(0)*+&'(!2'!&+!#+&02+2!3'1$'302)(!.)3!&+(!)3E+*0P+,0)*'(Q!!

•! U+!2060,$&/+2!('!+,,'2'3!+!$*!*b-'3)!3'.3'('*/+/04)!2'!.3)6'(0)*+&'(!

1$'! ('! 2'('-.'B'*! '*! .$'(/)(! 3'&+,0)*+2)(! ,)*! &+! E'(/09*! 2'! &+!

,+&02+2Q!!

! !
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.../, ("45+1$)%..6%C"02)%()*2'4+1"$%

•! ()84'+,+,=,&"&%

!
! A&! I+=&+3! 2'! ,)-.'/0/0402+2! ('! 2'='! ,)*),'3! 1$'! 'T0(/'*! $*+! ('30'! 2'!

%-=0/)(!2'!+*%&0(0(!.+3+!'(/'! /:3-0*)7! 0*,&$8'*2)! !*04'&'(!2'!+*%&0(0(!-0,3)! ^&+!

'-.3'(+`7!-'()!^&+!0*2$(/30+!8!&+!3'E09*!E')E3%60,+`!8!-+,3)!^'&!.+R(`>!!

dV$;*,/&%+-0+6( '+( $+)$+'+-0&-( +-( *#$%&( =+( &-,..#'( /#-/:-0$,/#'(

)&$&(,.9'0$&$(.&(,=+&(=+(89+(+-(.&(/#%)+0,0,1,=&=(=+(.&(+%)$+'&(,-*.9D+-(.&'(

/#-=,/,#-+'(89+( ,%)+$&-(+-( .&( ,-=9'0$,&(D( .&($+A,C-?(J.(%,'%#(0,+%)#6( .&(

/#%)+0,0,1,=&=( =+( +%)$+'&'6( ,-=9'0$,&'( D( $+A,#-+'( .&( =+0+$%,-&-( .&'(

/#-=,/,#-+'(-&/,#-&.+'Qe!^O)-)!?$30&&)!i!A=2'&!?$(0]7!KLLN`!

!

!

!

!

!

!

!

!

! !

!

!

915:4#!&!G(!H1@-%-2!0*/0I/.410*2!J-4#4F:1C#3*2!3-!0*+,-.1.1@13#38!!

9:-/.-(!(Romo Murillo & Abdel Musik, 2005) !

!

A&! I+=&+3! &+! ,)-.'/0/0402+2! 2'! $*+! '-.3'(+7! ('! I+,'! 3'6'3'*,0+! +! &+(!

4'*/+S+(!,)-.'/0/04+(!'*! &)(!.3),'()(!2'!.3)2$,,09*!8!2'!)3E+*0P+,09*!1$'!('!

3'6&'S+*!'*!'&!.3',0)!8!'*!&+!,+&02+2!2'!($(!.3)2$,/)(7!63'*/'!+!($(!,)-.'/02)3'(!

203',/)(Q!<*!'(/'! %-=0/)7! &+! 2'60*0,09*!2'! ,)-.'/0/0402+2!'(!=+(/+*/'! ('*,0&&+! 8!

,&+3+>! d@&( /&)&/,=&=( )&$&( /#%)+0,$( +-( .#'( %+$/&=#'( =+( 7,+-+'( #( '+$1,/,#'e!

^O)-)!?$30&&)!i!A=2'&!?$(0]7!KLLN`!

U+!,)-.'/0/0402+27!+!*04'&!0*2$(/30+&7!/0'*'!,)-)!,)*20,09*!&+!.3'('*,0+!2'!

$*!,)*S$*/)!2'!'-.3'(+(!1$'!('!2'20,+*!+!+,/0402+2'(!',)*9-0,+(!(0-0&+3'(!2'!
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/+&! 6)3-+!1$'! &+! ,)-.'/0/0402+2! 0*2$(/30+&! '*!E3+*!-'202+!'(!'&! 3'($&/+2)!2'! &+!

,)-.'/0/0402+2!2'! &+(!'-.3'(+(! 0*20402$+&'(!8!d0,+-=+-(&(1+$'+(7+-+*,/,&=&'(+-(

=,'0,-0&'( *#$%&'6( &.( /$+&$'+( 9-( /F$/9.#( 1,$09#'#( +-0$+( +.( =+'+%)+5#( =+( .&(

+%)$+'&(D(+.(=+(.&(,-=9'0$,&eQ!^O)-)!?$30&&)!i!A=2'&!?$(0]7!KLLN`!

U+!,)-.'/0/0402+2!3'E0)*+&!.+3/'!2'!/3'(!'&'-'*/)(!=%(0,)(>! &+!$=0,+,09*7!

'&! /+&'*/)! I$-+*)! 8! &+! ,)33'&+,09*! 'T0(/'*/'! '*/3'! &+! ,)-.'/0/0402+2! 2'! &+(!

'-.3'(+(!8! ($!'*/)3*)Q!#)*6)3-'!$*!+-=0'*/'!'-.3'(+30+&!-'S)3+7!-'S)3+!($!

'*/)3*)! ^0*63+'(/3$,/$3+7! '2$,+,09*7! '/,Q`7! ! '&! ,)*S$*/)! ('! 4$'&4'!-%(! +/3+,/04)!

.+3+!0*4'3/03!!8!('!,)*40'3/'!'*!$*+!3'E09*!-%(!,)-.'/0/04+Q!

<*!,$+*/)!+! &+!,)-.'/0/0402+2!.+R(7!?0,I+'&!5)3/'3!2'60*'!,$+/3)!6+,/)3'(!

1$'!2'/'3-0*+*!&+!4'*/+S+!,)-.'/0/04+!2'!$*+!*+,09*>!

•! U+(! ,)*20,0)*'(! 2'! &)(! 6+,/)3'(! /+&'(! ,)-)! -+*)! 2'! )=3+! ,+&060,+2+7!

0*63+'(/3$,/$3+!8!60*+*,0+-0'*/)Q!

•! U+(!,)*20,0)*'(!2'!&+!2'-+*2+!'*!'&!-'3,+2)!*+,0)*+&!.+3+!&)(!=0'*'(!)!

('340,0)(!.3)2$,02)(!.)3!$*+!0*2$(/30+!2'/'3-0*+2+Q!

•! U+(! 0*2$(/30+(! 3'&+,0)*+2+(!8!2'!+.)8)Q!J'! 3'60'3'!+! &+!.3'('*,0+!2'! &)(!

.3)4''2)3'(! 8! )/3+(! 0*2$(/30+(! ,)-.'/0/04+(! 3'&+,0)*+2+(! '*! '(,+&+!

0*/'3*+,0)*+&Q!

•! U+(!'(/3+/'E0+(!2'!&+!'-.3'(+7!&+!'(/3$,/$3+!8!&+!304+&02+2!,)*!(0-0&+3'(Q!!

H0*+&-'*/'7!5)3/'3!('B+&+!1$'!&+!.3)2$,/0402+2!'(! &+!b&/0-+!-'202+!2'! &+!

,)-.'/0/0402+27!8+!1$'!+1$'&&+!2'/'3-0*+!'&!*04'&!2'!402+!2'!$*!.+R(Q!

!

•! ()84'+'*2,"-%$"#)0"$'-%

! !

<T0(/'*! -b&/0.&'(! 8! 4+30+2+(! 2'60*0,0)*'(! 2'! ,)-.'/'*,0+! &+=)3+&Q! J0*!

'-=+3E)7! $*! ,)*,'./)! .'3/0*'*/'! +! '(/+! 0*4'(/0E+,09*! &+! 2'60*'! ,)-)! $*+(

!G/&)&/,=&=( +*+/0,1&( )&$&( ..+1&$( &( /&7#( +R,0#'&%+-0+( 9-&( &/0,1,=&=( .&7#$&.(

).+-&%+-0+(,=+-0,*,/&=&?(@&(/#%)+0+-/,&(.&7#$&.(-#(+'(9-&()$#7&7,.,=&=(=+(:R,0#(

+-(.&(+B+/9/,C-(=+(9-(0$&7&B#K(+'(9-&(/&)&/,=&=($+&.(D(=+%#'0$&=&e!^fDV7!KLMc`!
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A&!I+=&+3('!2'!,)-.'/'*,0+(!I+8!1$'!I+,'3!3'6'3'*,0+!+!,$+/3)!'&'-'*/)(!

6$*2+-'*/+&'(>! &)(! ,)*),0-0'*/)(! +.3).0+2)(! ^(+='3`7! &+(! I+=0&02+2'(! 8! &+(!

2'(/3'P+(!^(+='3!I+,'3`7!&+(!+,/0/$2'(!^(+='3!('3`!8!&+!,+.+,02+2!2'!I+,'3!$()!2'!

&)(! ,)*),0-0'*/)(7! I+=0&02+2'(7! 2'(/3'P+(! ! 8! +,/0/$2'(! .+3+! 3'(.)*2'3! +!

(0/$+,0)*'(7!3'()&4'3!.3)=&'-+(!8!2'('*4)&4'3('!'*!20(/0*/)(!'*/)3*)(!^.'3()*+&7!

&+=)3+&7! 0*/'&',/$+&7! '/,Q`Q! ! 5)3! '(/+! 3+P9*7! ! ('! ,)*(02'3+! 1$'! &+! 6)3-+,09*! .)3!

,)-.'/'*,0+(! 2'='! &&'4+3('! +! ,+=)! 2'(2'! $*! .$*/)! 2'! 40(/+! 0*/'E3+&7! ,)-)! &)!

0*20,+!'&! !2),$-'*/)!'&+=)3+2)!.)3!#)3.)'2$,+,09*E!'*!'&!-+3,)!2'&!,)*4'*0)!

,)*!'&!?0*0(/'30)!2'!<2$,+,09*!_+,0)*+&!2'!C)E)/%7!#)&)-=0+! dG(&.(<&7.&$(=+(

/#%)+0+-/,&'(-#'(<&..&%#'(*$+-0+(&(9-(*+-C%+-#(0&-0#(,-=,1,=9&.(/#%#('#/,&.(D(

/9.09$&.6( )9+'( +'( .&( '#/,+=&=( .&( 89+( =&( '+-0,=#( D( .+A,0,%&( /9;.+'( '#-( .&'(

/#%)+0+-/,&'( +')+$&=&'( D( =+( %&D#$( $+/#-#/,%,+-0#e! (Organización de Estados 

Iberoamericanos, 2003)Q!!

, W'(2'! '&! .$*/)! 2'! 40(/+! &+=)3+&7! &+! +.&0,+,09*! 2'&! ,)*,'./)! 2'!

,)-.'/'*,0+(!&+=)3+&'(!20)!0*0,0)!'*!'&!O'0*)!X*02)!'*!Mjhgs!.)(/'30)3-'*/'!6$'!

+($-02)! .)3! A$(/3+&0+! ^MjjL`! 8! ?:T0,)! ^Mjjg`7! ,)*! &+! 2'60*0,09*! 2'! .)&R/0,+(!

'(.',R60,+(E!,$8)!)=S'/04)!'3+!E'*'3+3!,)-.'/0/0402+2!'*!20(/0*/)(!!(',/)3'(!2'!&+!

',)*)-R+Q!W'!+IR7!($3E'!'&!,)*,'./)!2'!1$'!!&+!,)-.'/'*,0+!('!2'='!2'-)(/3+3!

.)3! -'20)! 2'&! 2'('-.'B)! 2'! &+! .'3()*+7! 8! '(/'! 2'('-.'B)! 2'='! ('3!

)=('34+=&'7!-'20=&'!8!'4+&$+=&'Q!!

f/3)!'&'-'*/)!0-.)3/+*/'!+&!I+=&+3!2'!,)-.'/'*,0+(!/0'*'!1$'!4'3!,)*!&+!

'2$,+,09*Q!W'!+,$'32)!,)*!U')*+32!?'3/'*(7!&+(!,)-.'/'*,0+(!&+=)3+&'(!()*!$*!

.$*/)! 2'! '*,$'*/3)! '*/3'! &)(! (',/)3'(! '2$,+/04)! 8! .3)2$,/04)7! 8+! 1$'! ($!

+2',$+2+! E'(/09*! =$(,+! d&/#$0&$( .&( =,'0&-/,&( +-0$+( +'*9+$H#( =+( *#$%&/,C-( D(

$+'9.0&=#(+*+/0,1#e!(Mertens, 2005)Q!

H0*+&-'*/'7!2'!+,$'32)!,)*!&+!f3E+*0P+,09*!2'!<(/+2)(!D='3)+-'30,+*)(7!

&+(!,)-.'/'*,0+(!&+=)3+&'(!.$'2'(!('3!,&+(060,+2+(!2'!&+!(0E$0'*/'!6)3-+>!!

•! #)-.'/'*,0+(! &+=)3+&'(!E'*'3+&'(>!+1$'&&+(!,)-.'/'*,0+(!1$'!*)!'(/%*!

&0E+2+(!+!$*+!),$.+,09*!'*!.+3/0,$&+3!)!+!$*!(',/)3!',)*9-0,)Q!<(/'!/0.)!

2'!,)-.'/'*,0+(!()*!*','(+30+(!.+3+!0*E3'(+3!8!-+*/'*'3!$*!/3+=+S)!8!('!

.$'2'*!,&+(060,+3('!('Eb*!('!0*20,+!'*!&+!V+=&+!n!K>!
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"#$%#!&!A(!)*+,-.-/01#2!%#$*4#%-2!5-/-4#%-28! !

9:-/.-(!(Mertens, 2005) !

!

•! #)-.'/'*,0+(! &+=)3+&'(! '(.',R60,+(>! J)*! +1$'&&+(! ,)-.'/'*,0+(!

'(.',R60,+(!*','(+30+(!.+3+!'&!2'('-.'B)!2'!&+(!6$*,0)*'(!.3).0+(!2'!&+(!

),$.+,0)*'(!2'!$*!(',/)3!.3)2$,/04)Q!dN#'++$.&'(',A-,*,/&(0+-+$(+.(=#%,-,#(

=+( /#-#/,%,+-0#'6( <&7,.,=&=+'( D( &/0,09=+'( 89+( /#-..+1&-( &.( .#A$#( =+(

$+'9.0&=#'(=+(/&.,=&=(+-(+.(/9%).,%,+-0#(=+(9-&(#/9)&/,C-(D6()#$( 0&-0#6(

*&/,.,0&-( +.( &./&-/+( =+( .&'( %+0&'( W$A&-,H&/,#-&.+'e! ^f3E+*0P+,09*! 2'!

<(/+2)(! D='3)+-'30,+*)(7! KLLm`Q! Z'*'3+&-'*/'7! '(/'! /0.)! 2'!

,)-.'/'*,0+(! ()*! +E3$.+2+(! .)3! +60*02+2! 2'! 6$*,0)*'(7! 2'! /+&!-+*'3+7!

1$'!&+(!)6'3/+(!+,+2:-0,+(!+.&01$'*!.+3+!4+30)(!E3$.)(!2'!),$.+,0)*'(Q(

!

!

!
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•! C'02"&)%$"#)0"$%

!

J'!'*/0'*2'!.)3!-'3,+2)!2'! /3+=+S)!)!-'3,+2)! &+=)3+&! &+!,)*6&$'*,0+!2'! &+!

2'-+*2+!8!2'!&+!)6'3/+!2'!/3+=+S)7!&)(!'-.&'+2)3'(!8!&)(!'-.&'+2)(Q!!

J$(!.30*,0.+&'(!,+3+,/'3R(/0,+(!('!2'/+&&+*!('!2'/+&&+*!+!,)*/0*$+,09*>!!

•! W'='!'T0(/03!&+!&0='3/+2!2'&!'-.&'+2)7!*)!2'='!'T0(/03!'(,&+40/$2Q!

•! J'!,+3+,/'30P+!.)3!'(/+3! 0*6&$02)!8! 3'E$&+2)!.)3!'&!<(/+2)!.)3!-'20)!2'&!

2'3',I)!&+=)3+&7!&)(!,)*/3+/)(!8!!,)*4'*0)(!,)&',/04)(!2'!/3+=+S)Q!

•! V0'*'! 0**'E+=&'(!,)**)/+,0)*'(!.)&R/0,+(!8!(),0+&'(7! 8+!1$'! 0-.+,/+! &)(!

0*E3'()(! ',)*9-0,)(! 1$'! +6',/+*! &+(! ,)*20,0)*'(! 2'! 402+! 2'! &)(!

'-.&'+2)(Q!

•! A$*1$'! '*! &+!-+8)3R+! 2'!-'3,+2)(! $*! 'T,'()! 2'! )6'3/+! ('! /3+2$,'! '*!

$*+! 3'2$,,09*! 2'&! .3',0)7! d+-( +.( %+$/&=#( =+( 0$&7&B#( +'( )#',7.+( 89+( .&(

#*+$0&(+R/+=&(.&(=+%&-=&(.&7#$&.()#$()+$F#=#'()$#.#-A&=#'e (Universidad 

Nacional Abierta y a Distancia, s.f)Q!

•! 5$'2'!,)*/+3!,)*!$*+!'(/3$,/$3+!-)*).()*0)7!1$'!('!,+3+,/'30P+!.)31$'!

'T0(/'!$*!b*0,)!!2'-+*2+*/'7!-0'*/3+(!1$'!-$,I)(!0*20402$)(!)63','*!($!

-+*)!2'!)=3+Q!!!

#)-)!('!'T.&0,9!'*!'&! .%33+6)!+*/'30)37! &+!.+3/0,0.+,09*!2'&!<(/+2)!,)*!($(!

.)&R/0,+(!2'!'-.&')!'(!'('*,0+&Q!W'*/3)!2'!'(/+(!.)&R/0,+(!2'(/+,+*!!/3'(!E3+*2'(!

E3$.)(!('Eb*!'(/$20)(!3'+&0P+2)!.)3!!&+!fDV>!

• U+(! .)&R/0,+(! 2030E02+(! +! &+! )6'3/+>! Z'*'3+&-'*/'! +.$*/+*! +! &0-0/+3! &+!

)6'3/+7! 8+! ('+! '*! ,$+*/)! +! &+! 5<A! ^5)=&+,09*! ',)*9-0,+! +,/04+`! )! +! &+!

,+*/02+2!2'!I)3+(!/3+=+S+2+(Q!

•! U+(!.)&R/0,+(!2030E02+(!+!&+!2'-+*2+>!A!-'202+!1$'!&+!2'-+*2+!2'!=0'*'(!

8!('340,0)(!,3','7!/+-=0:*!&)!I+,'!&+!2'-+*2+!2'!/3+=+S)!2'304+2+Q!!

•! U+(!.)&R/0,+(!2030E02+(!+! &+! 6)3-+,09*!(+&+30+&>!U)(!(+&+30)(!*)!('!2'60*'*!

b*0,+-'*/'! .)3! )6'3/+! 8! 2'-+*2+7! .$'(! ('! 2+! &+! 0*/'34'*,09*! 2'!

(0*20,+/)(! 8! +(),0+,0)*'(! 2'! '-.&'+2)3'(! '*! '&! -+3,)! 2'! ,)*4'*0)(!

,)&',/04)(!2'!/3+=+S)Q!



!

!

!

 25 

X*)!2'! &)(! 6+,/)3'(! 3'&'4+*/'(!2'&!-'3,+2)! &+=)3+&!'(!1$'!+! &)! &+3E)!2'! &+!

I0(/)30+! ('! I+! 40(/)! +6',/+2)! .)3! &+! ,)*/+*/'! '4)&$,09*! '*! &)(! .3),'()(!

.3)2$,/04)(7! &+! )3E+*0P+,09*! 2'&! /3+=+S)! 8! &+! /',*)&)ER+Q! <(/)(! ,+-=0)(! I+*!

.3)4),+2)!1$'!('!-)20601$'*! ! &+(!,)-.'/'*,0+(! 3'1$'302+(!'*! &)(!'-.&'+2)(7!!

&)!1$'!I+!E'*'3+2)!=3',I+(!'*/3'! &)!3'1$'302)!.)3!'&!'-.&'+2)3!8! &+!)6'3/+!.)3!

.+3/'!2'!&)(!/3+=+S+2)3'(!&)!,$+&!/0'*'!$*!0-.+,/)!203',/)!'*!'&!!2'('-.&')Q!

U)(! .30*,0.+&'(! ,+-=0)(! E'*'3+2)(! '*! '&! -'3,+2)! &+=)3+&! 'T0E'*! 2'! &+(!

$*04'3(02+2'(! '&! 2'(+33)&&)! 2'! &+(! (0E$0'*/'(! ,)-.'/'*,0+(! '*! ($(! '(/$20+*/'(!

^f=+*2)!i!O)S+(7!KLLk`>!

•! #+.+,02+2!2'!+2+./+,09*! 8!+*/0,0.+,09*!+! &)(! ,+-=0)(!2'&! '*/)3*)! 8!

(0/$+,0)*'(!0-.3'40(/+(Q!

•! W0*%-0,+!2'!+.3'*20P+S'!,)*(/+*/'Q!

•! #+.+,02+2! 2'! 'S',$/+3! /3+=+S)(! -%(! ,)-.&'S)(! '! 0*/'34'*03! '*!

6$*,0)*'(!2'!E'(/09*!8!'*!.3),'()(!2'!,+&02+2Q!!

•! 5'*(+-0'*/)!,3'+/04)!

•! #+.+,02+2!.+3+!&+!/)-+!2'!2',0(0)*'(Q!

•! 53),'(+-0'*/)!2'!0*6)3-+,09*!8!()&$,09*!2'!.3)=&'-+(Q!

!

•! @'-+,3*%&'%$"%("$,&"&%%

!

<&! !J0(/'-+!2'!Z'(/09*!2'! &+!#+&02+2!^7G!`! !2'!+,$'32)!,)*!^#+-0(9*7!

#3$P7!i!Z)*P%&'P7!7!KLLk`!'(>!

!E.( /#-B9-0#( =+( +.+%+-0#'( X+'0$&0+A,&'6( #7B+0,1#'6( )#.F0,/&'6(

+'0$9/09$&'6( $+/9$'#'( D( /&)&/,=&=+'6( %:0#=#'6( 0+/-#.#AF&'6( )$#/+'#'6(

)$#/+=,%,+-0#'6( $+A.&'( +( ,-'0$9//,#-+'( =+( 0$&7&B#Y( %+=,&-0+( +.( /9&.( .&(

=,$+//,C-().&-,*,/&6(+B+/90&(D(/#-0$#.&( 0#=&'('9'(&/0,1,=&=+'()&$&(+.( .#A$#(

=+(.#'(#7B+0,1#'()$++'0&7.+/,=#'?>(

(

U)(! '(6$'3P)(! 3'+&0P+2)(! .)3! $*+! )3E+*0P+,09*! .+3+! +('E$3+3! &+! ,+&02+2!

2'! ($(! .3)2$,/)(! 8! 2'! ($(! ('340,0)(! )63','! /+*/)! ='*'60,0)(! 0*/'3*)(! ^.+3+! &+!
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'-.3'(+`! ,)-)! 'T/'3*)(! ^.+3+! '&! '*/)3*)! (),0)',)*9-0,)! '*! 1$'! ('!

2'('*4$'&4'!&+!)3E+*0P+,09*`Q!!

A!+1$'&&+(!'-.3'(+(!1$'!E'(/0)*+*! &+!,+&02+2!=+S)!$*!'(/%*2+3!,)-)! &)!

'(! &+! _)3-+! DJf! jLLM7! ('! &'(! 6+,0&0/+*! &+(! 3'&+,0)*'(! ,)-'3,0+&'(! 8! '&!

'*/'*20-0'*/)!'*! 3'&+,09*!+! &+!,+&02+2!)63',02+!8!'(.'3+2+Q!A2'-%(7!('!)63','!

$*!0-.+,/)!.)(0/04)!'*!&+!0-+E'*!2'!&+!'-.3'(+!63'*/'!+!&)(!,&0'*/'(!+,/$+&'(!8!

.)/'*,0+&'(Q!

5)3! )/3+! .+3/'7! &+! -'S)3+! 2'! &+! ,+&02+2! 2'! &)(! .3)2$,/)(! 8l)! ('340,0)(!

.'3-0/'! 1$'! &+(! '-.3'(+(! ('+*! -%(! '60,0'*/'(7! 2',3'P,+*! ($(! ,)(/)(! 8! .)3!

'*2'7!+.)3/'*!+!&+!,)-.'/0/0402+2!2'&!E'*'3+&!2'&!.+R(Q!

•! @'-+,3*%&'%$"%2"$,&"&%'*%'840'-"-%&'%-'0=,2,)-%

!

W'!+,$'32)!+!^#+-0(9*7!#3$P7!i!Z)*P%&'P7!KLLg`>!

! do9-(/.,+-0+()+$/,7,$;(9-('+$1,/,#(/#%#(=+(&.0&(/&.,=&=(/9&-=#('9(

+R)+$,+-/,&( /#-( .&( )$+'0&/,C-( =+( +'+( '+$1,/,#( ,A9&.+( #( +R/+=&( &( '9'(

+R)+/0&0,1&'(,-,/,&.+'?(N#$(+.(/#-0$&$,#6(+.('+$1,/,#('+$;(/&0&.#A&=#(=+(%&.&(

/&.,=&=(/9&-=#(.&'(+R)+/0&0,1&'(-#('+(1+-('&0,'*+/<&'()#$( .&(+R)+$,+-/,&(

=+(.&()$+'0&/,C-(=+.('+$1,/,#?>(

U+!,+&02+2!2'&!('340,0)!('!'*6),+!'*!&)(!+/30=$/)(!)!'&'-'*/)(!2'&!('340,0)!1$'!

()*! 0-.)3/+*/'(! .+3+! +&! ,&0'*/'Q! <(/)(! +/30=$/)(! )! 20-'*(0)*'(! I+*! (02)!

+*+&0P+2)(! .)3! 20(/0*/)(! +$/)3'(s &+! .3).$'(/+! -%(! +,'./+2+! '(! &+! 2'!

5+3+($3+-+*! G'0/I+-&! 8! C'338! 8! 1$'! 3',).0&+! ^#+-0(9*7! #3$P7! i! Z)*P%&'P7!

KLLk`>(

!

*H, <&'-'*/)(! /+*E0=&'(! 1$'! +,)-.+B+*! '&! ('340,0)7! /+&'(! ,)-)! '&! +(.',/)!

6R(0,)! 2'! &+(! 0*(/+&+,0)*'(7! '&! '1$0.)7! '&! .'3()*+&! 8! '&! -+/'30+&! 2'!

,)-$*0,+,09*Q!

.H, H0+=0&02+2!)!I+=0&02+2!.+3+!3'+&0P+3!'&!('340,0)!)63',02)!2'!6)3-+!,)*60+=&'!

8!,)*!'T+,/0/$2Q!

(H, #+.+,02+2!2'!3'(.$'(/+!)!20(.)(0,09*!.+3+!+8$2+3!+!&)(!,&0'*/'(!8!)63','3!

$*!('340,0)!3%.02)Q!
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4H, J'E$302+2!)!,)*),0-0'*/)!2'-)(/3+2)!.)3!&)(!'-.&'+2)(!8!($!,+.+,02+2!

2'!0*(.03+3!,)*60+*P+!8!,3'20=0&02+2Q!

%H, <-.+/R+!)!+/'*,09*!.'3()*+&0P+2+!1$'!&+!'-.3'(+!2+!+!($(!,&0'*/'(Q!

!

•! A$%;0):'-,)*"$%'*%("$,&"&%

!

5+3+!'6',/)(!2'!&+!.3'('*/'!0*4'(/0E+,09*7!('!,)*(02'3+*!53)6'(0)*+&'(!2'!

&+! #+&02+27! +! +1$'&&)(! .3)6'(0)*+&'(! '*! D*E'*0'3R+! D*2$(/30+&7! D*E'*0'3R+! '*!

53)2$,,09*7!#)*/3)&!2'! &+!#+&02+2! !)!,)*!.)(E3+2)(!'*!Z'(/09*!2'! &+!#+&02+2Q!

<(/)(!.3)6'(0)*+&'(!/0'*'*7!2'*/3)!2'!&+(!)3E+*0P+,0)*'(7!6$*,0)*'(!3'&+,0)*+2+(!

,)*!&+!.&+*060,+,09*!8!203',,09*!2'!&)(!3',$3()(7!+(R!,)-)!,)*!'&!+('E$3+-0'*/)!

2'! &+! ,+&02+2! 2'! &)(! .3),'()(7! .3)2$,/)(! 8! ('340,0)(s! /)2)! '(/)! ,)*! '&! 60*! 2'!

-'S)3+3!&+!.3)2$,/0402+2!8!&+!,)-.'/0/0402+2!2'!&+(!'-.3'(+(Q!

, ,
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.D/, ("45+1$)%...6%C"02)%C'+)&)$3<,2)%

•! !,4)%&'%.*='-+,<"2,3*%

!
U+! .3'('*/'! 0*4'(/0E+,09*! ('! &&'49! +! ,+=)! +! /3+4:(! 2'! 2)(! /0.)(! 2'!

0*4'(/0E+,09*>!!

•! I'3%+&)J*()K', 4%+(/)$&)3*>! <(/'! /0.)! 2'! 0*4'(/0E+,09*! =$(,+!

'(.',060,+3!&+(!.3).0'2+2'(!0-.)3/+*/'(!2'!+1$'&&)!1$'!('!'(/$20+7!8+!('+!

.'3()*+(7!E3$.)(7!,)-$*02+2'(!)!,$+&1$0'3!)/3)!6'*9-'*)Q!<&! 0*/'3:(!2'!

'(/'! /0.)! 2'! 0*4'(/0E+,09*! *)! '(! 02'*/060,+3! ,9-)! ('! 3'&+,0)*+*! &+(!

4+30+=&'(!-'20+2+(7!(0*)!-'203&+(!,)*!&+!-+8)3!'T+,/0/$2!.)(0=&'Q!!

dE-( +'0&( /.&'+( =+( +'09=,#'( +.( ,-1+'0,A&=#$( =+7+( '+$( /&)&H( =+(

=+*,-,$6( #( &.(%+-#'( 1,'9&.,H&$6( 89:( '+(%+=,$;( X89:( /#-/+)0#'6( 1&$,&7.+'6(

/#%)#-+-0+'6( +0/?Y( D( '#7$+( 89:( #( 89,:-+'( '+( $+/#.+/0&$;-( .#'( =&0#'(

X)+$'#-&'6( A$9)#'6( /#%9-,=&=+'6( #7B+0#'6( &-,%&.+'6( <+/<#'6( +0/?Y> 

(Hernández Sampieri et al., 2010)?(

! !

J'!,)*(02'3+!1$'!'(/+!0*4'(/0E+,09*!'(!2'(,30./04+!.)31$'!('!I+,'!$()!2'!

'*,$'(/+(7!0*(/3$-'*/)!1$'!.'3-0/'!3',)&',/+3!&)(!2+/)(!8!)=/'*'3!&+!0*6)3-+,09*!

*','(+30+! .+3+! 2'2$,03! ,0'3/)(! 3'($&/+2)(Q! A20,0)*+&-'*/'7! ('! '(/$20+3%*!

0*4'(/0E+,0)*'(!+*/'30)3'(!()=3'!&+!'4)&$,09*!8!'&!2'(+33)&&)!2'!&+(!,)-.'/'*,0+(!

&+=)3+&'(!8! &+!)6'3/+!2'!.'360&'(!2'!&+(!,+33'3+(!3'&+,0)*+2+(!,)*!&+!E'(/09*!8!'&!

,)*/3)&!2'!&+!,+&02+2Q!

•! I'3%+&)J*()K', %L$0)(*&)3*>! <(/'! /0.)! 2'! 0*4'(/0E+,09*! =$(,+!

'T.&0,+3!.)3!1$:!),$33'!$*!6'*9-'*)!8!'*!1$:!,)*20,0)*'(!('!2+!'(/'7!)!

.)3! 1$:! 2)(! )! -%(! 4+30+=&'(! '(/%*! 3'&+,0)*+2+(Q! <(/'! /0.)! 2'!

0*4'(/0E+,09*! dQ+( +-/9+-0$&( %;'( +'0$9/09$&=#( 89+( +.( $+'0#( =+( .&'(

,-1+'0,A&/,#-+'(X=+(<+/<#(,%).,/&(+.()$#)C',0#(=+(:'0&'Y6(&=+%;'(=+(89+(

)$#)#$/,#-&( 9-( '+-0,=#( =+( +-0+-=,%,+-0#( =+.( *+-C%+-#( &.( 89+( '+( <&/+(

$+*+$+-/,&e!(Hernández Sampieri et al, 2010)Q!
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J'! ,)*(02'3+! 1$'! '(/+! 0*4'(/0E+,09*! '(! 'T.&0,+/04+! .)31$'7! '*/3'! )/3+(!

,)(+(7! =$(,+! 'T.&0,+3! &+! 3'&+,09*! 1$'! /0'*'*! &+(! ,)-.'/'*,0+(! 2'! &)(!

53)6'(0)*+&'(! 2'! &+!#+&02+2! '*! &+! ,)-.'/0/0402+2! 2'! &+(! '-.3'(+(! .+3+! &+(!

1$'!&+=)3+*Q!

!

•! A*:)E1'%&'%$"%,*='-+,<"2,3*%

!

W'!+,$'32)!,)*!q'3*%*2'P!J+-.0'30!'/!+&!^KLML`7!'T0(/'*!/3'(!E3+*2'(!/0.)(!

2'!0*4'(/0E+,0)*'(>!

!

+Q! I'3%+&)J*()K', (2*'&)&*&)3*>! <(/'! /0.)! 2'! 0*4'(/0E+,09*! $/0&0P+! &+!

3',)&',,09*! 2'! 2+/)(! .+3+! .3)=+3! $*+! I0.9/'(0(Q! 5+3+! .3)=+3! &+(! /')3R+(!

.&+*/'+2+(! I+,'! $()! 2'! &+! -'20,09*! *$-:30,+! 8! '&! +*%&0(0(! '(/+2R(/0,)Q!

U+(!.30*,0.+&'(!,+3+,/'3R(/0,+(!2'!'(/'!/0.)!2'!0*4'(/0E+,09*!()*>!

•! J'!.&+*/'+!$*!.3)=&'-+!2'!'(/$20)!2'&0-0/+2)!8!,)*,3'/)Q!

•! #)*! =+('! '*! &+! 3'40(09*! 2'! &0/'3+/$3+! 8! '&! .&+*/'+-0'*/)! 2'! $*!

-+3,)!/'930,)7!('!.&+*/'+!$*+!I0.9/'(0(Q!

•! J)-'/'!+!.3$'=+!&+!I0.9/'(0(!+!/3+4:(!2'!20('B)(!2'!0*4'(/0E+,09*Q!

•! <&! 3'($&/+2)! 2'! &+! .3$'=+! 2'! &+! I0.9/'(0(! .$'2'! 2'304+3! '*! $*!

+.)3/'! 2'! '402'*,0+7! (0! &+! I0.9/'(0(! ('! ,)-.3$'=+7! )! '*! $*+!

3'6$/+,09*!2'! &+!I0.9/'(0(!1$'!)30E0*+!'&! .&+*/'+-0'*/)!2'!*$'4+(!

I0.9/'(0(Q!

•! U+!3',)&',,09*!2'!2+/)(!('!6$*2+-'*/+!'*!&+!-'20,09*Q!

•! U)(!2+/)(!2'='*!('3!+*+&0P+2)(!-'20+*/'(!-:/)2)(!'(/+2R(/0,)(Q!

•! W'='!.3'4+&','3!&+!)=S'/0402+2!,)*!=+('!'*!&)(!2+/)(!)=/'*02)(Q!

•! W'='*!('E$03!$*!.+/39*!.3'2',0=&'!8!'(/3$,/$3+2)Q!

•! C$(,+*!'T.&0,+3!8!.3'2',03!&)(!6'*9-'*)(!0*4'(/0E+2)(Q!

!!

=Q! I'3%+&)J*()K',(2*0)&*&)3*>!<(/'!/0.)!2'!0*4'(/0E+,09*!$/0&0P+!&+!3',)&',,09*!

2'!2+/)(! (0*!-'20,09*!*$-:30,+Q!J'!'*6),+!+! ,)-.3'*2'3! 8! .3)6$*20P+3!

&)(!6'*9-'*)(7!'T.&)3%*2)&)(!2'(2'!&+!!.'3(.',/04+!2'!1$0'*'(!.+3/0,0.+*!



!

!

!

 30 

'*!&+! 0*4'(/0E+,09*!2'*/3)!2'!$*!,)*/'T/)!2'/'3-0*+2)!8!'*!$*!+-=0'*/'!

*+/$3+&Q!U+(!.30*,0.+&'(!,+3+,/'3R(/0,+(!2'!'(/'!/0.)!2'!0*4'(/0E+,09*!()*>!

•! U+!.3'E$*/+!2'!0*4'(/0E+,09*!'!I0.9/'(0(!.$'2'*!('3!.&+*/'+2+(!

+*/'(7!2$3+*/'!)!2'(.$:(!2'!&+!3',)&',,09*!2'!2+/)(Q!

•! <&!.3),'()!2'!0*2+E+,09*!('!,+3+,/'30P+!.)3!03!8!4'*03!'*/3'!&)(!

I',I)(!8!($!0*/'3.3'/+,09*Q!!

•! U+(! 6+('(! 2'! 3',)&',,09*! 2'! 2+/)(! 8! +*%&0(0(! ('! 2+*!!

.3%,/0,+-'*/'!2'!6)3-+!(0-$&/%*'+Q!

•! <&!0*4'(/0E+2)3!*)!(0E$'!$*!.3),'()!,&+3+-'*/'!2'60*02)Q!

•! J'! =+('! '*! $*! .3),'()! &9E0,)! 0*2$,/04)>! <T.&)3+7! 2'(,30='! 8!

.&+*/'+!$*+!/')3R+Q!

• U)(! 2+/)(! ,$+&0/+/04)(! ()*! dZ+'/$,)/,#-+'( =+0&..&=&'( =+(

',09&/,#-+'6( +1+-0#'6( )+$'#-&'6( ,-0+$&//,#-+'6( /#-=9/0&'(

#7'+$1&=&'( D( '9'( %&-,*+'0&/,#-+'e! (Hernández Sampieri et al , 

2010)!

!

,Q! I'3%+&)J*()K', #)L&*>! <(! +1$'&&+! 0*4'(/0E+,09*! 1$'! ,)-=0*+! '&! '*6)1$'!

,$+*/0/+/04)!8!'&!,$+&0/+/04)7!2'!/+&!6)3-+!1$'!.+3/0,0.+!2'!&+!*+/$3+&'P+!2'!

&+!0*4'(/0E+,09*!2),$-'*/+&!8!2'!&+!0*4'(/0E+,09*!2'!,+-.)Q!

!

5+3+! '&! .3'('*/'! /3+=+S)! ('! .3).$()! $/0&0P+3! &'! 0*4'(/0E+,09*! -0T/+! 1$'!

+.)3/+!+!&+!0*4'(/0E+,09*7!&+(!4'*/+S+(!1$'!,)*&&'4+*!+-=)(!-:/)2)(Q!5)3!$*!

&+2)7!('!$/0&0P9!'&!'*6)1$'!,$+*/0/+/04)!+&!$(+3! &+! 3',)&',,09*!8!'&!+*%&0(0(!2'!

2+/)(! .+3+! 2+3! 3'(.$'(/+! +! &+! .3'E$*/+! 2'! 0*4'(/0E+,09*! 8! '(/+=&','3! &)(!

,)-.)3/+-0'*/)(! 2'! &+! .)=&+,09*! '*! '(/$20)s! .)3! -'20)! 2'! &+! -'20,09*!

*$-:30,+!8! &+!'(/+2R(/0,+Q!5)3!)/3+!!.+3/'7!!'&! !'*6)1$'!!,$+&0/+/04)!+E3'E9!&+!

6&'T0=0&02+2!3'1$'302+!.+3+!+S$(/+3!&+!0*4'(/0E+,09*!,)*!=+('!'*!&)(!3'($&/+2)(!

1$'!('!4+8+*!)=/'*0'*2)!'*!'&!.3),'()Q!

!

!
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•! F,-'G)%&'%$"%,*='-+,<"2,3*%

!

!
!E.(0+$%,-#(=,'+5#(('+($+*,+$+(&.().&-(#(+'0$&0+A,&(/#-/+7,=&()&$&(#70+-+$(

.&( ,-*#$%&/,C-( 89+( '+( =+'+&>! (Hernández Sampieri et al, 2010)Q! 5+3+! '&! .3'('*/'!

/3+=+S)7! '&! 20('B)!2'! &+! 0*4'(/0E+,09*!'(!*)!'T.'30-'*/+&Y/3+*(',,0)*+&7! 8+!1$'!

=$(,+! +*+&0P+3! &+(! 3'&+,0)*'(! 2'! &+(! 4+30+=&'(! (0*! ,)*/3)&+3! )! -+*0.$&+3! &)(!

($S'/)(!)! &+(!,)*20,0)*'(!2'&!'(/$20)Q!A20,0)*+&-'*/'7! /0'*'! &+!,+3+,/'3R(/0,+!2'!

1$'! '&! '(/$20)! ('! 3'+&0P+! '*! $*! -)-'*/)! b*0,)! '*! '&! /0'-.)! ! 8! 2'(,30='! &+(!

40*,$&+,0)*'(!8!+(),0+,0)*'(!'T0(/'*/'(!'*/3'!&+(!4+30+=&'(!Q!

•! ;)#$"2,3*%

!
U)(!($S'/)(!('&',,0)*+2)(!.+3+!,)-.&'/+3!&+(!'*,$'(/+(!6$'3)*!0*20402$)(!

,)*!&+(!(0E$0'*/'(!,+3+,/'3R(/0,+(>!

•! <E3'(+2)(! 2'! ,+33'3+(! $*04'3(0/+30+(! 2'! 0*E'*0'3R+! 0*2$(/30+&! )! 2'!

-+'(/3R+(!3'&+,0)*+2+(!,)*!&+!E'(/09*!2'!&+!,+&02+2Q!

•! <(/$20+*/'(! +,/04)(! 1$'! '(/%*! ,$3(+*2)! +b*! ($! ,+33'3+! $*04'3(0/+30+! '*!

0*E'*0'3R+!0*2$(/30+&!)!E'(/09*!2'!&+!,+&02+2Q!

•! 53)6'(0)*+&'(!1$'!'(/$20+3)*!'*!$*04'3(02+2'(!.304+2+(!)!.b=&0,+(!8!1$'!

('!2'('-.'B+*!'*!.$'(/)(!3'&+,0)*+2)(!,)*!&+!E'(/09*!2'!&+!,+&02+2Q!

•! <2+2'(!4+30+2+(7!'*/3'!KL!8!NL!+B)(Q!

•! D*20402$)(!+,/04)(!&+=)3+&-'*/'Q!

!

U)(! ($S'/)(! ('&',,0)*+2)(7! +! 1$0'*'(! ('! &'(! 3'+&0P9! &+! '*/3'40(/+! 6$'3)*!

0*20402$)(!,)*!&+(!(0E$0'*/'(!,+3+,/'3R(/0,+(>!

•! <S',$/04)(! +&/+-'*/'! ,+&060,+2)(7! ,)*! .)(0,0)*'(! 0-.)3/+*/'(!

3'&+,0)*+2+(! ,)*! &+! ,)*/3+/+,09*! 2'! .'3()*+&! '*! '-.3'(+(! 2'!

('340,0)(Q!

!

!
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•! C1'-+0"%

!

U+!-$'(/3+!2'!&+!.3'('*/'!0*4'(/0E+,09*!('!I+!02)!2'/'3-0*+2)!2$3+*/'!&+!

0*4'(/0E+,09*! 8! ('! 6$'! +S$(/+*2)! '*! '&! /3+*(,$3()! 2'&! '(/$20)Q! U+! .3'('*/'!

0*4'(/0E+,09*! *)! .3'/'*2'! E'*'3+&0P+3! &)(! 3'($&/+2)(7! .'3)! (R! .3),$3+! &+!

,)-.3'*(09*!2'!&+(!4+30+=&'(!'*,)*/3+2+(!8!&+(!3'&+,0)*'(!'*/3'!&+(!-0(-+(Q!!

U+! -$'(/3+! ('&',,0)*+2+! '(! *)! .3)=+=0&R(/0,+! )! 2030E02+7! &+! ,$+&! ('!

,+3+,/'30P+!.)3!('3!$*!($=E3$.)!2'! &+!.)=&+,09*!'*! &+!1$'! &+!'&',,09*!2'.'*2'!

2'!&+(!,+3+,/'3R(/0,+(!2'!&+!0*4'(/0E+,09*!8!*)!2'!&+!.3)=+=0&02+2Q!d@#'('9B+0#'(+-(

9-&(%9+'0$&(-#()$#7&7,.F'0,/&(A+-+$&.%+-0+('#-('+.+//,#-&=#'(+-(*9-/,C-(=+('9(

&//+',7,.,=&=( #( &( /$,0+$,#( )+$'#-&.( +( ,-0+-/,#-&.( =+.( ,-1+'0,A&=#$e (Hernández 

Sampieri et al, 2010)Q!

J'!+.&0,+3)*!NL!'*,$'(/+(!,)*!'&!.3).9(0/)!2'!!-)(/3+3!&+(!,)-.'/'*,0+(!

&+=)3+&'(! +21$0302+(! .)3! &)(!53)6'(0)*+&'(! 2'! &+!#+&02+2!-0'*/3+(! '(/$20+*! 8l)!

/3+=+S+*Q!!

J'! '*/3'40(/9 +! ,0*,) .3)6'(0)*+&'( 2'! +&/)! .'360&7 3',&$/+2)3'(! 2'!

'-.3'(+(!2'!('340,0)(!)!E'3'*/'(!2'!3',$3()(!I$-+*)(7!.+3+!02'*/060,+3!+1$'&&+(!

,)-.'/'*,0+(!1$'!,)*(02'3+*!0*20(.'*(+=&'(!.+3+!'&!2'('-.'B)!&+=)3+&!2'!&)(!

53)6'(0)*+&'(!2'!&+!#+&02+2Q!

•! !,4)%&'%81'-+0')%

!
W'! +,$'32)! +! &)! 3',).0&+2)! .)3! ! Ferres (2010)7! 'T0(/'*! ,0*,)! /0.)(! 2'!

-$'(/3')!*)!.3)=+=0&R(/0,)>!

•! ?$'(/3')!.)3!,$)/+(>!('!=+(+!'*!('&',,0)*+3! &+!-$'(/3+!2'(.$:(!

2'!2040203!&+!.)=&+,09*!'*!E3$.)(!)!'(/3+/)(Q!!

•! ?$'(/3')! .)3! ,)*4'*0'*,0+>! ,)*(0(/'! '*! ('&',,0)*+3! +! &)(!

0*20402$)(!1$'!,)*40'*'*!+&!0*4'(/0E+2)3!.+3+!&+!-$'(/3+Q!!

•! ?$'(/3')! 2'! =)&+! 2'! *0'4'! ^)!-$'(/3')! .)3! 3'6'302)(`>! ('! 3'+&0P+!

()=3'!.)=&+,0)*'(!2'!206R,0&!+,,'()!8!('!()&0,0/+!+!,+2+!($S'/)!1$'!

3'60'3+!)/3)Q!!
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•! ?$'(/3')! ,+($+&! )! +,,02'*/+&>! &)(! 0*20402$)(! ()*! '&'E02)(! 2'!

-+*'3+!,+($+&7!(0*!*0*Eb*!S$0,0)!.3'40)Q!!

•! ?$'(/3')! 20(,3',0)*+&! ^)! -$'(/3')! .)3! S$0,0)`>! &)(! ($S'/)(! ('!

('&',,0)*+*!,)*!=+('!'*!,)*),0-0'*/)!8!S$0,0)!2'&!0*4'(/0E+2)3Q!

!

5+3+!&+!.3'('*/'!0*4'(/0E+,09*!('!$/0&0P9!$*!-$'(/3')!.)3!,)*4'*0'*,0+7!8+!

1$'!&+(!-$'(/3+(!('&',,0)*+2+(!6$'3)*!+,,'(0=&'(!.+3+!'&!0*4'(/0E+2)3Q!!

•! H1'*+'-%&'%,*:)08"2,3*%

!

!
d@&'( *9+-0+'( =+( ,-*#$%&/,C-( '#-( 0#=#'( &89+..#'( $+/9$'#'( 89+( 0,+-+-(

=&0#'6( *#$%&.+'6( ,-*#$%&.+'6( +'/$,0#'6( #$&.+'( #( %9.0,%+=,&e! ^J0&4'(/30*0! O$0P! i!

F+3E+(!@)3E'7!KLLh`Q! !J'!'*/0'*2'!.)3! 6$'*/'!2'! 0*4'(/0E+,09*!.30-+30+!+1$'&&+!

0*6)3-+,09*!.3)2$,/)!2'!$*+!0*4'(/0E+,09*!)!2'!$*+!+,/0402+2!,3'+/04+!1$'!*)!I+!

(02)! (0*/'/0P+2+! 8! )3E+*0P+2+! .3'40+-'*/'s! .)3! ($! .+3/'7! &+! 6$'*/'! 2'!

0*4'(/0E+,09*! (',$*2+30+! I+,'! 3'6'3'*,0+! +! 0*6)3-+,09*! 2'=02+-'*/'!

'(/3$,/$3+2+!8!(034'!.+3+!+.)8+3!&+!0*4'(/0E+,09*Q!<*!'&!.3'('*/'!/3+=+S)7!('!I+,'!

$()!2'!+-=)(!/0.)(!2'!6$'*/'(>!!

•! H$'*/'(! .30-+30+(>! <*,$'(/+(! 3'+&0P+2+(! /+*/)! +! '(/$20+*/'(! 8!

.3)6'(0)*+&'(! 2'! D*E'*0'3R+! D*2$(/30+&! )! ,)*! +&E$*+! '(.',0+&02+2! '*!

E'3'*,0+! 2'! &+! ,+&02+2s! ,)-)! +! E'3'*/'(! 2'! 3',$3()(! I$-+*)(! 8l)7!

3'(.)*(+=&'(! 2'! 02'*/060,+3! 8! '4+&$+3! &+(! ,)-.'/'*,0+(! 2'! +1$'&&)(!

.3)6'(0)*+&'(! 1$'! ),$.+*! $! ),$.+3%*! ,+3E)(! 3'&+,0)*+2)(! ,)*! &+!

E'(/09*!2'!&+!,+&02+2Q!!

•! H$'*/'(! (',$*2+30+(>! A! &)! &+3E)! 2'! &+! 0*4'(/0E+,09*! ('! ! 3',$3309! +!

'(/$20)(! 3'+&0P+2)(! .)3! )3E+*0P+,0)*'(! ,)-.'/'*/'(! ,)-)! &+!

f3E+*0P+,09*! D*/'3*+,0)*+&! .+3+! '&! V3+=+S)! ^fDV`7! #)+&0,09*!

#)(/+330,'*('! 2'! D*0,0+/04+(! 2'! W'(+33)&&)! ^#D_W<`! 8! $*04'3(02+2'(!

*+,0)*+&'(!'!0*/'3*+,0)*+&'(Q!

!
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•! I'2)$'22,3*%&'%&"+)-%

!

U+!3',)&',,09*!2'!2+/)(!('!.$'2'!&&'4+3!+!,+=)!!,)*!204'3(+(!/:,*0,+(>!&+(!

'*,$'(/+(7! &+! )=('34+,09*7! &+! /)-+! 2'!-$'(/3+(! 8! &+(! '*/3'40(/+(7! '*/3'! )/3+(Q!

5+3+!&+!.3'('*/'!0*4'(/0E+,09*!&)(!2+/)(!6$'3)-!3',)&',/+2)(!,)*!&)(!(0E$0'*/'(!

0*(/3$-'*/)(>!!

•! <*,$'(/+(>! W'! +,$'32)! ,)*! Hernández Sampieri et al (2010)7! &+!

'*/3'40(/+!'(!d9-(/#-B9-0#(=+()$+A9-0&'(/#-(9-&(#(%;'(1&$,&7.+'()&$&(

%+=,$eQ! <(! $*! -:/)2) 2'(,30./04)! 1$'! .'3-0/'! 2'(,$=303! 02'+(7!

*','(02+2'(7!.3'6'3'*,0+(!8!!I%=0/)(Q!!

U+! '*,$'(/+! +! '-.&'+2+! '*! '(/+! 0*4'(/0E+,09*! ('! +.&0,9! 2'! 2)(!

6)3-+(>!

o! FR+! '&',/39*0,+>! #)*(0(/09! '*! '*40+3! &+! 0*6)3-+,09*! ,)*! &+(!

.3'E$*/+(!*','(+30+(!.)3!,)33')!'&',/39*0,)Q!

o! A$/)! +.&0,+2+>! #)*(0(/09! '*! I+,'3! &&'E+3! 2'! 6)3-+! .'3()*+&! '&!

6)3-$&+30)!+&!'*,$'(/+2)Q!

•! <*/3'40(/+(! '(/+*2+30P+2+>! #)*(0(/09! '*! $*! &+! +.&0,+,09*! 2'!

,$'(/0)*+30)! 6)3-+! )3+&7! .&+*/'+*2)! '&! '*/3'40(/+2)3! &+(! .3'E$*/+(! 8!

+*)/+*2)! &+(! 3'(.$'(/+(Q! A&! ('3! $*+! '*/3'40(/+! '(/+*2+30P+2+7! ('!

3'2$,'! &+! '(.)*/+*'02+2! 2'&! ($S'/)! '*/3'40(/+2)7! .'3)! +$-'*/+! &+!

60+=0&02+2!2'!&)(!3'($&/+2)(Q!!

•! D"0,"#$'-%

!

X[-&( 1&$,&7.+( +'( 9-&( )$#),+=&=( 89+( )9+=+( 1&$,&$( D( /9D&( 1&$,&/,C-( +'(

'9'/+)0,7.+( =+( %+=,$'+( 9( #7'+$1&$'+e (Ferrer, 2010)Q! A&! /'*'3! &+! .3'('*/'!

0*4'(/0E+,09*! $*! '*6)1$'! ,$+&0/+/04)7! &+(! 4+30+=&'(! 2'&! '(/$20)! 6$'3)*!

.30*,0.+&-'*/'>!!

•! U+(!,)-.'/'*,0+(!1$'7!2'!+,$'32)!,)*!&)(!3',&$/+2)3'(!)!E'3'*/'(!

2'!3',$3()(!I$-+*)(7!2'='*!,$-.&03!&)(!.3)6'(0)*+&'(!+(0E*+2)(!+!

6$*,0)*'(!.3).0+(!2'!&+!E'(/09*!2'!&+!,+&02+2Q!
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•! U+(! ,)-.'/'*,0+(! 1$'! &)(! '(/$20+*/'(! 8! 53)6'(0)*+&'(! 2'! &+!

#+&02+2! ,)*(02'3+*! 6$*2+-'*/+&'(! '*! '&! 2'('-.'B)! 2'! ($(!

6$*,0)*'(Q!

•! U+! '4+&$+,09*! 2'! &+(! ,)-.'/'*,0+(! +21$0302+(! .)3! &)(!

53)6'(0)*+&'(!2'!&+!#+&02+2!2$3+*/'!($(!'(/$20)(Q!

•! U+(! ,)-.'/'*,0+(! 1$'! ('! ,)*(02'3+*! 0*20(.'*(+=&'(! .+3+! '&!

+2',$+2)!2'('-.'B)!.)3!.+3/'!2'!&)(!53)6'(0)*+&'(!2'!&+!#+&02+2Q!

•! U+(!.3).$'(/+(!2'!2'(+33)&&)!.+3+!2'(+33)&&+3!)!6)3/+&','3!+1$'&&+(!

,)-.'/'*,0+(! 1$'! ('! 2'/'3-0*'! ()*! 2'60,0'*/'(! )! 2:=0&'(! '*! &)(!

+,/$+&'(!53)6'(0)*+&'(!2'!&+!#+&02+2Q!

•! (1"&0)%&'%)4'0"2,)*"$,J"2,3*%%&'%$"-%="0,"#$'-%

!

!

!
!

"#$%#!&!D(!K,-4#01*/#%1C#01L/!3-!%#2!@#41#$%-28! !

9:-/.-(!M%#$*4#01L/!,4*,1#N!A;'O!

!

!

!

!"#$%&'!()$(*$+,-&+!( './&."0$( &12&+.2!/ +!1+$*%3.0&4.+&51 &1(%/36$1%.0&4.+&51 !*$/.+&!1.0&4.+&51

1. Identificar las principales

competencias que las

empresas de servicios del país, 

demandan de los profesionales

de la calidad, para conocer qué

esperan de estos para lograr

desempeñarse en puestos de

jefaturas y gerencias.

!"#$%&%'()*+,-%#*'-*-*+
.)+&*-",-%,

("#$%&%'()*+,

!"#$%&%'()*+,)-%'&)/)(*-*+,

$"0,1"+,%#$1%*-"0%+,("#",

)'-)+$%'+*21%+,$*0*,%1,

-%+%#$%3",1*2"0*1,-%,1"+,

$0"/%+)"'*1%+,%',(*1)-*-,%',

1*+,"04*')5*()"'%+

6'&0%7)+&*

8'7%+&)4*()"'%+,%9)+&%'&%+:,

$;21)(*()"'%+,<,+)&)"+,=%2>

6'&0%7)+&*:,?0%4;'&*+,@,ABC

2. Evaluar las competencias

adquiridas por los

profesionales de la calidad a lo

largo de sus estudios, para

determinar si cumplen con las

necesidades y demandas de

las empresas de servicio a

nivel nacional.

67*1;*()D',-%,("#$%&%'()*+

E0%(F*+,-%&%(&*-*+,

%'&0%,1*+,

("#$%&%'()*+,

-%#*'-*-*+,$"0,1"+,

%#$1%*-"0%+,<,1*+,

*-G;)0)-*+,*,&0*7H+,

-%,1"+,%+&;-)"+>

!"#$%&%'()*+,G;%,1"+,

%+&;-)*'&%+,-%,(*00%0*+,

*/)'%+,*,1*,4%+&)D',-%,1*,

(*1)-*-B,*-G;)%0%',-;0*'&%,

+;+,%+&;-)"+,;')7%0+)&*0)"+

6'&0%7)+&*

6'(;%+&*

6'(;%+&*:,?0%4;'&*,@,,I

6'&0%7)+&*:,$0%4;'&*+,@,JB,K

3. Detectar las competencias

laborales más importantes para

los actuales profesionales de la

calidad, con el fin de conocer

la forma de impactar

positivamente mediante su

desempeño en la

competitividad de las

empresas. 

!"#$%&%'()*+,)'-)+$%'+*21%+
.)+&*-",-%,

("#$%&%'()*+

!"#$%&%'()*+,G;%,1"+,

$0"/%+)"'*1%+,%',(*1)-*-,-%,

*(;%0-",*,+;,%9$%0)%'()*B,

("'+)-%0*',("#",

)'-)+$%'+*21%+,$*0*,%1,

*-%(;*-",-%+%#$%3",-%,

+;+,/;'()"'%+

6'(;%+&*

8'7%+&)4*()"'%+,%9)+&%+:,

$;21)(*()"'%+,<,+)&)"+,=%2>

6'(;%+&*:,?0%4;'&*,@,L

6'&0%7)+&*:,?0%4;'&*+,@,,MB,N,

4. Proponer el desarrollo o

fortalecimiento desde los

planes de estudios

universitarios, de aquellas

competencias que las

empresas consideren

prioritarias para el impulso de

la competitividad laboral de los

profesionales de la calidad.

?0"$;%+&*+,-%,-%+*00"11"
.)+&*-",-%,

$0"$;%+&*+

8')()*&)7*+,&*1%+,("#",

&*11%0%+B,(;0+"+,<,,&H(')(*+,

-%,*$0%'-)5*O%,,G;%,

$%0#)&*',%1,-%+*00"11",-%,

*G;%11*+,("#$%&%'()*+,G;%,

)-%'&)/)(*-*+,%',%1,*'P1)+)+,

-%,20%(F*+,-%,("#$%&%'()*

6'&0%7)+&*

8'7%+&)4*()"'%+,$0%7)*+:,

$;21)(*()"'%+,<,+)&)"+,=%2>

6'(;%+&*:,?0%4;'&*,@,AQ

6'&0%7)+&*:,?0%4;'&*+,@,RB,,I
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D/, ("45+1$)%.D6%7*K$,-,-%

!

•! F"+)-%<'*'0"$'-%&'%$"%A*21'-+"%

!

#)*!'&!60*!2'!.)2'3!,$-.&03!,)*!&)(!)=S'/04)(!2'!&+!.3'('*/'!0*4'(/0E+,09*!

('! .3),'209! +! '6',/$+3! $*+! '*,$'(/+! +! NL! 0*20402$)(7! '(/$20+*/'(! 8l)!

.3)6'(0)*+&'(!2'!&+(!,+33'3+(!2'!D*E'*0'3R+!D*2$(/30+&!'!D*E'*0'3R+!'*!53)2$,,09*!

8! (0-0&+3'(Q! U+(! .30*,0.+&'(! ,+3+,/'3R(/0,+(! 2'! '(/'! E3$.)! ('! 3'($-'*! +!

,)*/0*$+,09*>!!

!

•! U)(! '*,$'(/+2)(! ('! '*,$'*/3+*! '*! $*! 3+*E)! 2'! ! '2+2'(! 1$'! )(,0&+!

'*/3'! &)(! 3+*E)(! 2'! Mh! +! Km! +B)(! ^MN7mLt`! I+(/+! -%(! 2'! cM! +B)(!

^k7Mct`7!(0'*2)!'&!3+*E)!2'!-+8)3!.+3/0,0.+,09*!'&!E3$.)!$=0,+2)!'*!'&!

3+*E)!2'!&)!mM!+!&)(!cL!+B)(!^Mj7mht`Q!

!

!

P4=>10*!&!'(!Q#/5*!3-!M3#3!M/0:-2.#3*28! !

M%#$*4#01L/(!<4*,1#N!A;'O!

!!

•! X*!Nht!2'! &)(!'*,$'(/+2)(!'(/$209!)!'(/$20+!'*!$*+!$*04'3(02+2!

.304+2+7! -0'*/3+(! 1$'! '&! 3'(/+*/'! cKt! '(/$209! )! '(/$20+! '*! $*+!

$*04'3(02+2!.b=&0,+Q!

•! W'!&)(!'*,$'(/+2)(!$*!Nht!'(/$209!)!'(/$20+!D*E'*0'3R+!D*2$(/30+&!

8!$*!cKt!D*E'*0'3R+!'*!53)2$,,09*Q!

!

!"#$%&'$

(#$!)'$

!(#$%)'$

*#$!+'$

!"#$%&'($)*#+,$-.$.-*-$/.$&01%*2$

,-./0$!)$1$2%$3456$

,-./0$2+$1$$%&$3456$

,-./0$%!$1$+&$3456$

786$90$+!$3456$
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!

!

!

!

•! !

!

!

!

!

P4=>10*!&!A(!)#44-4#!:/1@-421.#41#!3-!%*2!-/0:-2.#3*8! !

9:-/.-(!M%#$*4#01L/!,4*,1#N!A;'O!

!

•! X*!Kgt!2'! &)(!'*,$'(/+2)(!('!'*,$'*/3+!'(/$20+*2)!'&!E3+2)!2'!

&0,'*,0+/$3+7!$*!gt!'(!'(/$20+*/'!+,/$+&!2'!=+,I0&&'3+/)!8!$*!MLt!

('! '*,$'*/3+! ,$3(+*2)! $*+!-+'(/3R+Q! 5)3! )/3+! .+3/'7! $*! mct! '(!

E3+2$+2)!2'!&0,'*,0+/$3+!-0'*/3+(!$*!Kct!&)!'(!2'!=+,I0&&'3+/)Q!

!

!

!

!

!

!

!

!

!

!

P4=>10*!&!D(!P4#3*!#0#3I+10*!3-!%*2!M/0:-2.#3*28! !

9:-/.-(!M%#$*4#01L/!,4*,1#N!A;'O!

!

•! X*!jct!2'!&)(!'*,$'(/+2)(!('!'*,$'*/3+!&+=)3+*2)7!-0'*/3+(!1$'!

$*!gt!*)Q!5)3!)/3+!.+3/'!$*!hct!2'!&)(!'*,$'(/+2)(!/3+=+S+!.+3+!

'-.3'(+(!2'!('340,0)(Q!!

•

!"#$

%&#$

'#$

(''#$

'#$

"'#$

!'#$

)'#$

&'#$

(''#$

("'#$

*+,-+.-/01$-+$

2/34566.7+$

*+,-+.-/01$*+4589/.1:$ ;<6+.63$-+$=3+9/3:$4-$

=1:.414$

>/1+4$;391:$

!"#$%#&'($'#&%()*+&'$,$'-.'#*(,$('$*/-%+*$

('$'#&*#$0*..'.*#1$

!"#$

%"#$

&#$

!&#$

'(#$

'((#$

(#$ !(#$ "(#$ &(#$ )(#$ '((#$ '!(#$

*+,-.//01+23$

4.,05,.+261+$

78269.+520$+,26+/$*+,-.//01+23$

78269.+520$+,26+/$4.,05,.+261+$

78269.+520$+,26+/$:+0821;+$

<1+59$=32+/$

!"#$%&#'#$()*'%&

<1+93$+,+9>?.93$
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•! <*! ,$+*/)! +! &)(! ,+3E)(! 1$'! ),$.+*! &)(! '*,$'(/+2)(! 1$'!

+,/$+&-'*/'! &+=)3+*7! ('! )=('34+! 1$'! $*! Nmt! ),$.+! .$'(/)(!

,+/+&)E+2)(! 2'! '(.',0+&0(/+7! /:,*0,)! )! +*+&0(/+7! $*! KLt! ),$.+!

.$'(/)(!2'!S'6+/$3+!)!,))320*+,09*!87!$*!Kmt!.$'(/)(!2'!E'3'*,0+Q!

!

!

!

!

!

!

!

!

!

P4=>10*!&!G(!H1@-%!3-!,:-2.*2!F:-!*0:,#/!%*2!-/0:-2.#3*28! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

•! F"+)-%<'*'0"$'-%&'%$"-%'*+0'=,-+"-%

!

#)-)!.+3/'!2'&!.3),'()!2'!0*4'(/0E+,09*!8!(0'-.3'!,)*!'&!60*!2'!.)2'3!

,$-.&03! ,)*! &)(! )=S'/04)(! 2'! &+! -0(-+7! ('! 3'+&0P+3)*! N! '*/3'40(/+(! +!

.3)6'(0)*+&'(! /)-+2)3'(! 2'! 2',0(09*! '*! &+! ,)*/3+/+,09*! 2'! .'3()*+&! '*!

'-.3'(+(! 2'! ('340,0)(Q! A! ,)*/0*$+,09*7! ('! )63','! $*! 3'($-'*! 2'! &+(!

,+&02+2'(!2'!'(/'!E3$.)>!!

!

!

!

!

!

!

!

!

"#$%#!&!G(!<-4>1 % !3-!M/.4-@12.#3*28! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O !

!"#$

%"#$

&#$

%'#$

!"#$%&'(&(#&)#'(*+&,'&*-./.0+1&&

()*+,-./-)0.123,4-,5164./-)0.$ 7+8+40+$ 916$ :;*+8<-)581=558>-4.>58$

Entrevistado Puesto de trabajo
Sector de empresa 

para la que labora

Años de 

Experiencia

# 1 Jefe de Recursos Humanos Cooperativa 10

# 2 HR Generalist Banca 15

# 3 Gerente de Operaciones Banca 22

# 4 Gerente de Capital Humano Banca 9

# 5 Jefe de Reclutamiento Entidad Pública 12
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•! I'-1$+"&)-%4)0%="0,"#$'-%%

,/, ()84'+'*2,"-%&'8"*&"&"-%

!

O'($&/+! 0-.)3/+*/'! 2'(/+,+3! 1$'! +&! ,)*($&/+3! +! &)(! '*/3'40(/+2)(!

dQ+AO-( '9( )+$/+)/,C-( D( +R)+$,+-/,&( \/9;.( +'( +.( ,%)&/0#( =+( .&'(

/#%)+0+-/,&'(.&7#$&.+'(+-(.&(/#%)+0,0,1,=&=(=+(9-&(+%)$+'&]e!^53'E$*/+!

n!M7!A*'T)!K`7!/)2)(!,)0*,02'*!'*!$*!+(.',/)!6$*2+-'*/+&>!#)*/+3!,)*!&+(!

+2',$+2+(! ,)-.'/'*,0+(! &+=)3+&'(! '*! &)(! '1$0.)(! 2'! /3+=+S)7! 6+,0&0/+! &+!

,)*(',$,09*!2'!&+(!-'/+(!2'!&+!)3E+*0P+,09*>!

•! dZ+)+-=,+-=#( =+( .&( /&.,=&=( =+( +'+( $+/9$'#6( &'F( '+$;-( 0&%7,:-( .#'(

$+'9.0&=#'(=+(.&(+%)$+'&e!^A,$B+7!KLMN`!

•! !"&1#$+/+-( +.( &.,-+&$( .#'( $+89+$,%,+-0#'( +'0$&0:A,/#'( D( .&'(

/#%)+0+-/,&'(89+( $+89,+$+-()&$&(89+('+( /9%).&-(/#-( .&'(=+'0$+H&'(

=+(.#'(/#.&7#$&=#$+'>(^A30+(7!KLMN`!

•! E.(%#0#$(=+(0#=&(+%)$+'&(+'(+.($+/9$'#(<9%&-#6(D(=+)+-=,+-=#(=+(.&(

/&.,=&=( =+( +'+( $+/9$'#6( &'F( '+$;-( 0&%7,:-( .#'( $+'9.0&=#'( =+( .&(

+%)$+'&?(@&'(/#%)+0+-/,&'(0:/-,/&'('#-('9%&%+-0+(,%)#$0&-0+'6(',-(

+%7&$A#(.&'(/#%)+0+-/,&'(7.&-=&'('#-(.&'(89+($+&.%+-0+(/#%)#-+-(

&(9-('+$(<9%&-#()$#*+',#-&.Q!^A,$B+7!KLMN`(

A20,0)*+&-'*/'7! &)(! '*/3'40(/+2)(! 02'*/060,+*! ,)-)! &+(!

,)-.'/'*,0+(! 2'! -+8)3! 2'-+*2+! '*! '&! -'3,+2)! &+=)3+&! ^A*'T)! K7!

.3'E$*/+! n! K`! &+! ,+.+,02+2! 2'! 0**)4+3! ^Mmt`! 8! &+(! ,+.+,02+2'(! 2'!

+2+./+3('! +&! ,+-=0)7! 2'! )30'*/+3('! ! +! &)(! 3'($&/+2)(! 8! 2'! /3+=+S)! '*!

'1$0.)!^MLt`Q!

!

!!

!

!
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!

!

!

!

!

!

!

P4=>10*!&!O(!<41/01,#%-2!0*+,-.-/01#2!3-+#/3#3#2!,*4!%*2!-+,%-#3*4-28! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

,,/, A="$1"2,3*%&'%2)84'+'*2,"-%

!

#)*! '&! 60*! 2'! 02'*/060,+3! &+(! =3',I+(! 'T0(/'*/'(! '*/3'! &+(!

,)-.'/'*,0+(!2'-+*2+2+(!.)3!&)(!'-.&'+2)3'(!8!&+(!+21$0302+(!+!/3+4:(!

2'!&)(!'(/$20)(!$*04'3(0/+30)(7!('!.3),'209!+!,)*($&/+3!+!&)(!53)6'(0)*+&'(!

2'! &+! #+&02+2! ,$%&'(! ()*! &+(! .30*,0.+&'(! ,)-.'/'*,0+(! 2'(+33)&&+2+(!

2$3+*/'! ($(! '(/$20)(! ^A*'T)! M7! .3'E$*/+! n! h`Q! ! J'! $/0&0P9! .+3+! '(/+!

.3'E$*/+! &+!,&+(060,+,09*!2'!,)-.'/'*,0+(!2'(+33)&&+2+!.)3!f3E+*0P+,09*!

2'!<(/+2)(!D='3)+-'30,+*)(!8!1$'!2'/+&&+!(Mertens, 2005)>!!

•! #)-.'/'*,0+(!.'3()*+&'(!

•! #)-.'/'*,0+(!0*/'&',/$+&'(!

•! #)-.'/'*,0+(!.+3+!'&!'-.3'*20-0'*/)!

•! #)-.'/'*,0+(!0*/'3.'3()*+&'(!

•! #)-.'/'*,0+(!)3E+*0P+,0)*+&'(!

•! #)-.'/'*,0+(!/',*)&9E0,+(!8!&0*EaR(/0,+(!

!

!

!"#$

!%#$ !%#$ !%#$ !%#$

&#$ &#$

"#$ "#$ "#$ "#$

%#$

'#$

(#$

&#$

)#$

!%#$

!'#$

!(#$

*+
+,
-.
/0
1+
$

23
4.
5.
/0
1+
$.
6$/
.7
80
,$

9
:0;
+5
./
0,
+$
.$
:;
<=
65.
3,
<$

>:
.8
.?
,$
;+
$;
@=
04
,$

A,
7
=+
0/
./
01
+$
$

B
;C
,/
0.
/0
1+
$

A,
+D
.+
E.
$;
+$
<0
$7
0<
7
,$

F;
:-
0/
0,
$.
6$/
60;
+5
;$

G:
,3
=/
H-
03
.3
$

A,
./
I0
+C
$

/.
4.
/0
3.
3$
4.
:.
$5:
.8
.?
.:
$-
0:5
=.
67
;+
5;
$

!"#$%#&'()*+%,-&).)$%#'*+/)-'$/'*+&,"+)-&()'/,")*+

#$
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A! ,)*/0*$+,09*7! &)(! .30*,0.+&'(! 3'($&/+2)(! )=/'*02)(! ,)*! '(/+!

.3'E$*/+>!

!

!

!

!
!
!
!
!

!
!
!

P4=>10*!&!R(!<41/01,#%-2!0*+,-.-/01#2!,-42*/#%-28 !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

W'(/+,+! 2'*/3)! 2'! '(/'! /0.)! 2'! ,)-.'/'*,0+(7! &+! )30'*/+,09*! +! &+!

:/0,+!,)*!$*!gKt!2'!-'*,0)*'(Q!

!
!
!
!
!
!
!
!

!
!
!

( (
P4=>10*!&!S(!<41/01,#%-2!0*+,-.-/01#2!1/.-%-0.:#%-28! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O(
!

W'60*0/04+-'*/'7! &)(!'*,$'(/+2)(!,)0*,02'*!'*!$*!kKt!1$'!2'! &+(!

,)-.'/'*,0+(!0*/'&',/$+&'(!&+!1$'!-%(!('!2'(+33)&&9!2$3+*/'!&)(!'(/$20)(!

$*04'3(0/+30)(!6$'!&+!,+.+,02+2!.+3+!&+!/)-+!2'!2',0(0)*'(Q!

!

!

!"#$ %&#$

'%#$

!&&#$

&#$

%&#$

(&#$

'&#$

"&#$

!&&#$

!%&#$

)*+,-*.$/0-1*+2.$ 3+,0.450+642$07*64*+2.$ 8-40+,2649+$:;62$ <-2+=$>*,2.$

!"#$%&%'()*+,$%-+"'*.%+,

!"#$

%!#$

&''#$

'#$

!'#$

('#$

)'#$

"'#$

&''#$

&!'#$

*+,-./01$23$45+6,3789$ :+78$23$23./9/+139$ ;5812$:+<8,$

!"#$%&%'()*+,-'&%.%(&/*.%+,
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!
!
!
!
!
!
!
!
!
!
!
!
!

P4=>10*!&!T(!<41/01,#%-2!0*+,-.-/01#2!,#4#!-%!-+,4-/31+1-/.*8! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

U+! 02'*/060,+,09*! 2'! ).)3/$*02+2'(! ()=3'(+&'! ,)*! gKt! 2'!-'*,0)*'(! +&!

,)*($&/+3! ()=3'! &+(! ,)-.'/'*,0+(! +21$0302+(! 2$3+*/'! '&! '(/$20)! .+3+! '&!

'-.3'*20-0'*/)Q!

!
!
!
!
!
!
!
!
!

!
!

!

P4=>10*!&!U(!<41/01,#%-2!0*+,-.-/01#2!1/.-4,-42*/#%-28! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!
! !

<&! /3+=+S)! '*! '1$0.)! ^Nct`! 7! 2'(/+,+! 2'*/3)! 2'! &+(! ,)-.'/'*,0+(!

0*/'3.'3()*+&'(! 1$'! ('Eb*! &)(! '*,$'(/+2)(! +21$030'3)*! 2$3+*/'! ($(! '(/$20)(!

$*04'3(0/+30)(Q!

!

!

!"#$

%&#$

'%#$

!""#$

"#$

%"#$

("#$

'"#$

&"#$

!""#$

!%"#$

)*+*,-.*.$./$*012-3$

3-/0450$

)560/,1,-76$./$

3/,13050$

8./69:,*,-76$./$

5+53;16-.*./0$

<3*6.$=5;*>$

!"#$%&%'()*+,$*-*,%.,%#$-%'/)#)%'&",

!"#$

%&#$

'"#$

%((#$

(#$

&(#$

"(#$

)(#$

*(#$

%((#$

%&(#$

+,-./012103/$ 40567289,$ :72;2<,$6/$6=.0>,$ ?72/5$:,@2A$

!"#$%&%'()*+,)'&%-$%-+"'*.%+,
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!

!

!

!

!
!
!
!
!
!
!

P4=>10*!&!';(!<41/01,#%-2!0*+,-.-/01#2!*45#/1C#01*/#%-28! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

!

!

!

!

!

!

!

!

P4=>10*!&!''(!<41/01,#%-2!0*+,-.-/01#2!.-0/*%L510#2!6! % 1/5V?2.10#28! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

W'*/3)!2'! &+(!,)-.'/'*,0+(!)3E+*0P+,0)*+&'(!2'(/+,+!,)*!$*!kgt!&+!

E'(/09*! 2'! &+! 0*6)3-+,09*! ^Z3%60,)! n! ML`! 8! 2'*/3)! 2'! &+(! ,)-.'/'*,0+(!

/',*)&9E0,+(! 8! &0*EaR(/0,+(7! ()=3'(+&'! ,)*! $*! jLt! 2'! -'*,0)*'(! &+!

,)-.'/'*,0+! 3'&+,0)*+2+! ,)*! '&! $()! 2'! &+(! I'33+-0'*/+(! /',*)&9E0,+(!

^Z3%60,)!n!MM`Q!

!

5)3! )/3+! .+3/'7! ,)*! '&! 60*! 2'! 02'*/060,+3! ,9-)! 0-.+,/+! '*! &+!

.3)2$,/0402+2! 8! '*! &+! ,)-.'/0/0402+2! 2'! &+(! '-.3'(+(7! '&! /3+=+S)! 2'! &)(!

53)6'(0)*+&'(!2'!&+!#+&02+2!('!6)3-$&+3)*!+!&)(!'*/3'40(/+2)(!2)(!.3'E$*/+(Q!

!"#$

%&#$
%'#$

%''#$

'#$

('#$

&'#$

"'#$

)'#$

%''#$

%('#$

*+,-./$0+$12$

3/4567283./$

*+,-./$9$72/+:5$0+$

6+8;6,5,$

<63+/=283./$21$,+6>3835$ *62/0$?5=21$

!"#$%&%'()*+,"-.*')/*()"'*0%+,,

!"#$

%"#$

!""#$

"#$

&"#$

'"#$

("#$

)"#$

!""#$

!&"#$

*++,-./01+$ 23,$45$6577.805+9.3$

95/+,:1;0/.3$

<7.+4$=,9.:$

!"#$%&%'()*+,&%('"-./)(*+,0,-)'/12+3(*+,
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U+! .30-'3+! '(/%! 3'&+,0)*+2+! ,)*! '&! ,)*),0-0'*/)! 2'! &+(! 6$*,0)*'(! 2'! &)(!

53)6'(0)*+&'(! 2'! &+! #+&02+2! '*! $*+! '-.3'(+! ^A*'T)! K7! .3'E$*/+! n! m`! 8! &+!

('E$*2+!,)*!'&! 0-.+,/)!1$'!('Eb*!,30/'30)!2'&!'*/3'40(/+2)! /0'*'! &+!Z'(/09*!

2'!&+!#+&02+2!'*!&+!,)-.'/0/0402+2!2'!&+(!'-.3'(+(!^A*'T)!K7!.3'E$*/+!n!c`!

!

5+3+!&+!.3'E$*/+!n!m!2'(/+,+*!&+(!(0E$0'*/'(!+603-+,0)*'(>!

•! dJ'+A9$&$(.&(+'0&-=&$,H&/,C-e!^A30+(7!KLMN`!

•! d^%)9.'&$( .&( %+B#$&( /#-0,-9&( =+-0$#( =+( .&'( #$A&-,H&/,#-+'e! ^W$+3/'7!

KLMN`!

•! d53).)*'3! '! 0-.&'-'*/+3! 0*20,+2)3'(! 2'! ,+&02+2! '*! ! &)(! 206'3'*/'(!

.3),'()(!2'!&+!)3E+*0P+,09*eQ!^W$+3/'7!KLMN`!

•! !E-()#/&'()&.&7$&'(=,$F&(89+(!#$=+-&$(.&(/&'&>?(_+($+*,+$#(&(89+(/&=&(

)$#*+',#-&.(0,+-+('9(/&%)#(=+(+R)+$0,'+(+-('9(-+A#/,#6()+$#(.&(*9-/,C-(

=+(9-()$#*+',#-&.(+-( .&(V+'0,C-(=+( .&(I&.,=&=(+'(#$=+-&$( 0#=&'(+'&'(

79+-&'(,=+&'(D(','0+%&0,H&$.&'(=+(0&.(*#$%&6(89+(.&(+B+/9/,C-(D(/#-0$#.(

=+( .&'(%,'%&'('+&(9-()$#/+'#( *.9,=#(D( .CA,/#(=+-0$#(=+.(%&$/#(=+( .&(

/&.,=&=>? ^A,$B+7!KLMN`

•! !Q+A9,%,+-0#( D( /#-0$#.( =+( .#'( )$#/+'#'( =+( .&( #$A&-,H&/,C->( ^#+(/3)7! 7!

KLMN`!

O'($&/+! 3'&'4+*/'!('B+&+3!1$'! /)2)(! &)(!'*/3'40(/+2)(!+603-+*!1$'! &+!

Z'(/09*!2'!&+!#+&02+2!2'*/3)!2'!&+(!)3E+*0P+,0)*'(!0-.+,/+!.)(0/04+-'*/'!

'*!'&!*04'&!2'!,)-.'/0/0402+2!2'!&+(!)3E+*0P+,0)*'(!^A*'T)!K7!.3'E$*/+!n!

c`!7!.)31$'>!

•! d_#'( )+$%,0+( 0$&7&B&$( 7&B#( +'0;-=&$+'( D( &.,-+&$( &( .&( #$A&-,H&/,C-e!

^#+(/3)7!KLMN`!

•! dU&(V+'0,C-(=+(.&(I&.,=&=()+$%,0+(/#-0&$(/#-()$#/+'#'(+'0&-=&$,H&=#'(

/#-( .#( /9&.( .&'( #$A&-,H&/,#-+'( %+B#$&-( '9( /#%)+0,0,1,=&=e! ^W$+3/'7!

KLMN`Q!

•! N+$%,0+( &'+A9$&$( .&( +'0&-=&$,H&/,C-6( ,%).+%+-0&$( %:0$,/&'( D( .&((

%+B#$&(/#-0,-9&(=+(.#'()$#/+'#'(=+(.&(#$A&-,H&/,C-(^W$+3/'7!KLMN`Q!
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•! (!M$&7&B&$( 7&B#( +'0;-=&$+'( =+( /&.,=&=6( .&( #$A&-,H&/,C-( '+$;( %;'(

&0$&/0,1&(0&-0#()&$&( .#'(/.,+-0+'(+R0+$-#'( .#'(/9&.+'(1&-(&(89+$+$(89+(

%,(#$A&-,H&/,C-(('+&( .&(89+(%&-+B+('9'(-+A#/,#'6(&'F(/#%#()&$&( .#'(

/.,+-0+'( ,-0+$-#'6( .#'( /9&.+'( &( -,1+.( )$#*+',#-&.( D( /9$$,/9.&$( &.( *#$%&$(

)&$0+(=+(9-&(+%)$+'&(89+(/#-(&.0#'(+'0;-=&$+'(=+(/&.,=&=6( .+'(<&/+(

%;'(&0$&/0,1#'(&(-,1+.(.&7#$&.>(^#)/)7!KLMN`Q!

•! I$+#( 89+( .&( A+'0,C-( =+( .&( /&.,=&=( &D9=&( &( ','0+%&0,H&$( 0#=&'( .&'(

79+-&'(,=+&'(89+('+(0,+-+-(+-(.#'(-+A#/,#'6(D(=+'&$$#..&$(','0+%&'(=+(

/#-0$#.(D('+A9,%,+-0#(^A,$B+7!KLMN`Q!

,,,/, ()84'+'*2,"-%.*&,-4'*-"#$'-%

!

#)*!'&!60*!2'!02'*/060,+3!+1$'&&+(!,)-.'/'*,0+(!0*20(.'*(+=&'(!.+3+!

'&! +2',$+2)! 2'('-.'B)! 2'! &)(! 53)6'(0)*+&'(! 2'! &+! #+&02+27! ('! &'!

,)*($&/9! +! &)(! '*,$'(/+2)(7! ,$%&'(! ()*!+1$'&&+(! ,)-.'/'*,0+(!1$'!I+*!

2'=02)!2'(+33)&&+3!'*!($!'S'3,0,0)! &+=)3+&Q!<*/3'!'&&+(!2'(/+,+*!'&! /3+=+S)!

'*! '1$0.)! ^Kct`7! &+! ,+.+,02+2! .+3+! &+! /)-+! 2'! 2',0(0)*'(! ^Mht`! 8! &+!

,+.+,02+2!.+3+!&+!()&$,09*!2'!.3)=&'-+(!8!&+!:/0,+!^Mct`Q!

!

!

!

!

!

!

!

!

!

!

!

!

!
! P4=>10*!&!'A(!<41/01,#%-2!0*+,-.-/01#2!#3F:1413#2!3:4#/.-!-%!-J-40101*!,4*>-21*/#%8 !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

!"#$

%&#$

%"#$ %"#$

%'#$
&#$

(#$
"#$

!#$

)*+,+-.$/0$

/1234.$

).5+$6/$

6/7383.0/8$

9.:273;0$6/$

4*.,:/5+8$

<*3/0=+73;0$

>?7+$

@36/*+AB.$ C0=/:3B/073+$

/5.73.0+:$

D+4+736+6$

6/$E0F:3838$

E4*/06/*$+$

+4*/06/*$

E0+:3A+*$

!"#$%#&'()*+,-.&)/)$%#'*+'012#"#0'*++02"'$/)+)(+

)3)"%#%#-+&"-4)*#-$'(++
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5)3! )/3+! .+3/'7! &)(! '-.&'+2)3'(! 1$'! 6)3-+*! .+3/'! 2'! '(/+! 0*4'(/0E+,09*!

('B+&+*!,)-)!,)-.'/'*,0+(!0*20(.'*(+=&'(!.+3+!'&!2'('-.'B)!2'!&+(!6$*,0)*'(!

.3).0+(!2'!&+!Z'(/09*!2'!&+!,+&02+27!&+(!(0E$0'*/'(!^A*'T)!K7!.3'E$*/+!n!N`>!

•! #+.+,02+2!2'!*'E),0+,09*!

•! D**)4+,09*!

•! V3+=+S)!'*!'1$0.)!

•! U02'3+PE)!

•! #+.+,02+2!2'!+*%&0(0(!

•! #)-$*0,+,09*!+('3/04+!

•! f30'*/+,09*!+&!2'/+&&'!

•! A2+./+=0&02+2!8!H&'T0=0&02+2!

•! #+.+,02+2!2'!5&+*060,+,09*!8!f3E+*0P+,09*!

!

#)*!'&!60*!2'!6+,0&0/+3!&+!,)-.3'*(09*!8!+*%&0(0(!2'!&+(!=3',I+(7!('!3'+&0P9!

$*+! I)-)&)E+,09*! 2'! ,)-.'/'*,0+(! 2'! &+(! ,)-.'/'*,0+(! ,0/+2+(! .)3! &)(!

'*/3'40(/+2)(! ,)*! &+(! 2'(+33)&&+2+(! .)3! &+! f3E+*0P+,09*! 2'! <(/+2)(!

D='3)+-'30,+*)(!(Mertens, 2005)>!!

!

!

!

!

!

!

!

!

"#$%#!&!O(!W*+*%*5#01L/!3-!0*+,-.-/01#28! !

9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

J'! 02'*/060,+*! ,)0*,02'*,0+(! 8! 206'3'*,0+(! +&! ,)-.+3+3! &+(! ,)-.'/'*,0+(!

2'(+33)&&+2+(! .)3! &)(! 53)6'(0)*+&'(! 2'! &+! #+&02+2! 2$3+*/'! ($(! '(/$20)(!

Competencias resultado Entrevistas
Competencia resultante de la 

homologación

Capacidad de negociación Toma de decisiones 

Innovación Innovación

Trabajo en equipo Trabajo en equipo 

Liderazgo Liderazgo

Capacidad de análisis Gestión de la información 

Comunicación asertiva Comunicación

Orientación al detalle Concentración

 Adaptabilidad y Flexibilidad Adaptación al cambio

Capacidad de Planificación y Organización Gestión y manejo de recursos 
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$*04'3(0/+30)(! 8! &+(! ,)-.'/'*,0+(! 2'-+*2+2+(! .)3! &)(! '-.&'+2)3'(! .+3+! '(/'!

/0.)!2'!.3)6'(0)*+&!

+Q! #)0*,02'*,0+(>!

0Q! D**)4+,09*!

00Q! V3+=+S)!'*!'1$0.)!

000Q! U02'3+PE)!

04Q! #)-$*0,+,09*!

4Q! Z'(/09*!8!-+*'S)!2'!&)(!3',$3()(!

=Q! W06'3'*,0+(>! 5+3+! &)(! '-.&'+2)3'(! '(! 3'&'4+*/'! 1$'! &)(!

53)6'(0)*+&'(! 2'! &+! #+&02+2! ,$'*/'*! ,)*! &+(! (0E$0'*/'(!

,)-.'/'*,0+(7! -0(-+(! 1$'! &)(! '*,$'(/+2)(! 02'*/060,+3)*! ,)-)!

,)-.'/'*,0+(! .),)! 2'(+33)&&+2+(! 2$3+*/'! ($(! '(/$20)(!

$*04'3(0/+30)(7! +! 'T,'.,09*! 2'! &+! ,)-.'/'*,0+! E'(/09*! 2'! &+!

0*6)3-+,09*Q!!

0Q! A2+./+,09*!+&!,+-=0)!

00Q V)-+!2'!2',0(0)*'(

000Q! Z'(/09*!2'!&+!0*6)3-+,09*!

04Q! #)*,'*/3+,09*!

!

5)3! )/3+! .+3/'7! &)(! '-.&'+2)3'(! '*/3'40(/+2)(! +603-+*! 1$'! 2'! 6)3-+!

E'*'3+&7! '*,$'*/3+*! ,)*! ,0'3/+! 6+,0&02+2! &+! -+8)3R+! 2'! &+(! ,)-.'/'*,0+(!

2'(,30/+(!'*!'&!.%33+6)!+*/'30)3!^A*'T)!M7!.3'E$*/+!n!g`Q!!J0*!'-=+3E)7!('B+&+*!

1$'! &+(! ,)-.'/'*,0+(! 3'&+,0)*+2+(! ,)*! &+! ,+.+,02+2! 2'! *'E),0+,09*7! &+!

,+.+,02+2!2'!,)-$*0,+,09*!8! &+!+2+./+=0&02+2!+&!,+-=0)!()*! &+(!,)-.'/'*,0+(!

1$'!&'(!3'($&/+!-%(!206R,0&!'*,)*/3+3!'*!'(/'!/0.)!2'!.3)6'(0)*+&'(Q!

!!

,=/, ;0)41'-+"-%&'%F'-"00)$$)%%

%

#)*! '&! 60*! 2'! .)2'3! 3'+&0P+3! &+(! 3',)-'*2+,0)*'(! *','(+30+(! ()=3'! '&!

2'(+33)&&)!2'!,)-.'/'*,0+(!2'(2'!&+(!$*04'3(02+2'(7!('!,)*($&/9!203',/+-'*/'!+!
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&)(!53)6'(0)*+&'(! 2'! &+!#+&02+27! ,$%&'(! ()*! &+(! m! ,)-.'/'*,0+(! 1$'! ('Eb*! ($!

,30/'30)7!!&+(!$*04'3(02+2'(!2'='*!'(/0-$&+3!'*!$*!.3)6'(0)*+&!'*6),+2)!'*!/+3'+(!

.3).0+(!2'!&+(!E'(/09*!2'!&+!,+&02+2!^A*'T)!M7!.3'E$*/+!n!ML`Q!W'(/+,+*!'*/3'!&+(!

3'(.$'(/+(7!&+!E'(/09*!2'!&+!0*6)3-+,09*!,)*!mct!8!&+!0**)4+,09*!,)*!$*!KKtQ!

!

!

!

!

!

!

!

!

!

!

P4=>10*!&!'D(!)*+,-.-/01#2!#!-2.1+:%#4!,*4!%#2!:/1@-4213#3-2!-/!%*2!<4*>-21*/#%-2!3-!%#!

)#%13#38!9:-/.-(!M%#$*4#01L/!<4*,1#N!A;'O!

!

#)*! 3'&+,09*! +! &+! .3'E$*/+! 7! !\Z+( 89,:-( /#-',=+$&( 9'0+=( 89+( +'( .&(

$+')#-'&7,.,=&=( =+( =+'&$$#..&$( .&'( /#%)+0+-/,&'( .&7#$&.+'( +-( 9-( )$#*+',#-&.](

ER).,89+e!^A*'T)!K7!.3'E$*/+!k`7! ('!)=('34+!1$'!&)(!'*/3'40(/+2)(!,)-.+3/'*!&+!

40(09*!2'!1$'!&+!6)3-+,09*!'*!,)-.'/'*,0+(!'(!$*+!&+=)3!,)*S$*/+!'*/3'!.+23'(!

2'! 6+-0&0+7! -+'(/3)(! 87! 2'60*0/04+-'*/'! 2'&! .3)6'(0)*+&! -0(-)Q! J0*! '-=+3E)7!

2'(/+,+*!&+!3'(.)*(+=0&02+2!2'!&+(!)3E+*0P+,0)*'(!'*!)63','3!&+(!).)3/$*02+2'(!

2'!2'(+33)&&)!!2'!,)-.'/'*,0+(!+!($(!,)&+=)3+2)3'(!,)*!'&!+2',$+2)!,)+,I0*E>!

!

•! dZ+( /&=&( )+$'#-&( /#-( 9-( &=+/9&=#( /#&/<,-A( )#$( )&$0+( =+( .&(

#$A&-,H&/,C-e!^#+(/3)7!KLMN`Q!

•! Z+.( /#.&7#$&=#$( D( .&( +%)$+'&( ( &( 0$&1:'( =+.( B+*+( 89,+-( =+7+-( '+$(

'#)#$0+()&$&(+.(/#.&7#$&=#$(^A30+(7!KLMN`Q!

!"#$

%%#$

&%#$

%'#$

'#$ (#$ &'#$ &(#$ %'#$ %(#$ !'#$ !(#$ "'#$

)*+,-.$/*$01$2.3456178-.$

2..49178-.$

:58*.;178-.$<,71$

;51=1>4$*.$*?@8A4$

!"#$%&%'()*+,-.%,/%0%',/%,%+1#.2*3,2*+,

.')4%3+)/*/%+,%',2"+,$3"5%+)"'*2%+,/%,2*,(*2)/*/,
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•! !E-(+.(&%7,+-0+(.&7#$&.(+'($+')#-'&7,.,=&=(=+('9('9)+$,#$(#$,+-0&$.#(D(

=&$.+(+.(/#&/<(-+/+'&$,#()&$&(89+(=+'&$$#..#(.&'(/#%)+0+-/,&'(89+(.+(

*&.0+-(#(7,+-(*#$0&.+/+$.&'(',('#-(=:7,.+'>((^W$+3/'7!KLMN`Q!

H0*+&-'*/'7!+&!,)*($&/+3!+!&)(!'*/3'40(/+2)(!()=3'!&+(!/:,*0,+(!$/0&0P+2+(!.)3!

&+!)3E+*0P+,09*!'*! &+!1$'! &+=)3+!.+3+! 6)3/+&','3!8!2'(+33)&&+3! &+(!,)-.'/'*,0+(!

^A*'T)! K7! .3'E$*/+! k`7! ('! 02'*/060,9! 1$'! '*! &+(! '-.3'(+(! .304+2+(! 'T0(/'! $*+!

('30'!2'!0*0,0+/04+(>!

•! !N$#/+'#'( =+( +-0$+-&%,+-0#( +-( .F-+&6( )$+'+-/,&.+'6( #-( B#7( 0$&,-,-A6(

/#&/<,-A6('0$+/<(&'',A-%+-0'>!^A30+(7!KLMN`Q!

•! d53)E3+-+(!2'!#)+,I0*Ee!^#+(/3)7!KLMN`!

•! dN$#A$&%&'(1#.9-0&$,#'( ..&%&=#'(!N$#*+',#-&.(ER,0#'#>6(=#-=+(&( ,-,/,#(

=+(&5#('+(.&-H&-(+-/9+'0&'('#7$+(.&'(=,*+$+-0+'(/#%)+0+-/,&(89+(.#'(

/#.&7#$&=#$+'(89,',+$&-(=+'&$$#..&$6(D(/#-(7&'+(+-(+'0&'( $+')9+'0&'6(

'+(=+'&$$#..&-(%C=9.#'(+')+/F*,/#'(&(.#(.&$A#(=+.(&5#eQ!^A,$B+7KLMN`!

!

<*! &+! '-.3'(+!.b=&0,+7! .+3+! &+! 1$'! &+=)3+! $*)!2'! &)(! '*/3'40(/+2)(7! *)!

'T0(/'*! 0*0,0+/04+(! 2'! 2'(+33)&&)! *0 6)3/+&',0-0'*/)! 2'! ,)-.'/'*,0+(Q
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D./, ("45+1$)%D6%()*2$1-,)*'-%L%0'2)8'*&"2,)*'-%

•! ()*2$1-,)*'-%

!

!
#)*! =+('! '*! &+(! '*,$'(/+(! 8! '*/3'40(/+(! 3'+&0P+2+(! 8! 2'! +,$'32)! ,)*! &)(!

)=S'/04)(! .&+*/'+2)(! .+3+! &+! .3'('*/'! 0*4'(/0E+,09*7! ('! .$'2'! ,)*,&$03! &)!

(0E$0'*/'>!

MQ! <&!0-.+,/)!2'!&+(!,)-.'/'*,0+(!&+=)3+&'(!2'!$*!53)6'(0)*+&!2'!&+!#+&02+2!'*!

&+! ,)-.'/0/0402+2! 2'! &+(! '-.3'(+(! 2'! ('340,0)(7! /0'*'! 1$'! 4'3! ,)*! &+(!

6$*,0)*'(! 1$'! '(/)(! .3)6'(0)*+&'(! 'S',$/+*! '*! &+(! )3E+*0P+,0)*'(! 8! ('!

3'&+,0)*+*!,)*!'&!D-.$&()!I+,0+!&+!-'S)3+!,)*/0*$+7!&+!0-.&'-'*/+,09*!2'!$*+!

,$&/$3+! 2'! ,+&02+27! &+! (0(/'-+/0P+,09*! 2'! &+! 'S',$,09*! 8! ,)*/3)&! 2'! &)(!

.3),'()(!8!&+!0-.&'-'*/+,09*!2'!(0(/'-+(!2'!E'(/09*!2'!&+!,+&02+2Q!

KQ! 5+3+! &+! +2',$+2+! 'S',$,09*! 2'! '(/+(! 6$*,0)*'(7! &)(! 53)6'(0)*+&'(! 2'! &+!

#+&02+27!('Eb*!'&!.$*/)!2'!40(/+!2'! &)(!'-.&'+2)3'(7!2'='*!,)*/+3!,)*! &+(!

.30*,0.+&'(! ,)-.'/'*,0+(! 1$'! ('! 3'1$0'3'*! I)8! '*! 2R+7! .+3+! ,$+&1$0'3!

.3)6'(0)*+&7!/+&'(!,)-)!!&+!,+.+,02+2!2'!0**)4+37!&+!,+.+,02+2!2'!+2+./+3('!

+&!,+-=0)7!&+!)30'*/+,09*!+!&)(!3'($&/+2)(7!'&!/3+=+S)!'*!'1$0.)!8!&+!,+.+,02+2!

2'! ,)-$*0,+,09*! 8! *'E),0+,09*s! +2'-%(! ,)*(02'3+*! &+! ,)-.'/'*,0+! 2'&!

&02'3+PE)! ,)-)! 2'! E3+*! 0-.)3/+*,0+! .+3+! &&'4+3! +! ,+=)! &)(! .3),'()(! 2'!

,+-=0)7!.3).0)(!2'!&+!0-.&'-'*/+,09*!2'!&)(!.&+*'(!+(),0+2)(!,)*!&+!E'(/09*!

2'!&+!,+&02+2Q!!

mQ! J'!.$'2'!,)*,&$03!,)*!=+('!'*!&)(!3'($&/+2)(!2'!&+!0*4'(/0E+,09*7!1$'!/)2+(!

&+(! ,)-.'/'*,0+(! 02'*/060,+2+(! .)3! &)(! '*,$'(/+2)(! ,)-)! ,)-.'/'*,0+(!

2'(+33)&&+2+(!+! /3+4:(!2'! ($(!'(/$20)(!$*04'3(0/+30)(7! ()*! 4+&0)(+(!.+3+! &)(!

'-.&'+2)3'(7!8+!1$'!&'(!.'3-0/'*!'S',$/+3!2'!6)3-+!,)33',/+7!($(!6$*,0)*'(!

'*!&+(!)3E+*0P+,0)*'(Q!J0*!'-=+3E)7!-%(!+2'&+*/'!('!2'/+&&+*!).)3/$*02+2'(!

2'! -'S)3+! '*! ,$+*/)! +! &+! ,+&02+2! 2'&! 2'(+33)&&)! 2'! +&E$*+(! ,)-.'/'*,0+(!

'(.',R60,+(Q

cQ! W'! +,$'32)! ,)*! &)! 0*20,+2)! .)3! &)(! 53)6'(0)*+&'(! 2'! &+! #+&02+27! 2'(/+,+*!

'*/3'! &+(! ,)-.'/'*,0+(! 0*20(.'*(+=&'(! .+3+! '&! +2',$+2)! 2'(+33)&&)! 2'! ($(!



!

!

!

 51 

6$*,0)*'(!'*! &+(!)3E+*0P+,0)*'(7!'&! /3+=+S)!'*!'1$0.)7! &+! ,+.+,02+2!.+3+! &+!

/)-+! 2'! 2',0(0)*'(7! &+! ,+.+,02+2! .+3+! &+! ()&$,09*! 2'! .3)=&'-+(! 8! &+! :/0,+!

.3)6'(0)*+&Q!

NQ! 5)3! ($! .+3/'7! &)(! '-.&'+2)3'(! ('B+&+*! ,)-)! ,)-.'/'*,0+(! 0*20(.'*(+=&'(!

.+3+!!'(/'!/0.)!2'!.3)6'(0)*+&'(7!&+!,+.+,02+2!2'!0**)4+,09*7!'&!&02'3+PE)!8!&+!

,+.+,02+2!2'!/)-+!2'!2',0(0)*'(7! &+!,+.+,02+2!2'!+2+./+,09*!+&!,+-=0)7!'&!

/3+=+S)!'*!'1$0.)!8!&+!E'(/09*!8!'&!-+*'S)!2'!&+!0*6)3-+,09*!8!2'!&)(!3',$3()(Q!

gQ! J'! 02'*/060,+! &+!'T0(/'*,0+!2'!$*+!=3',I+!'*/3'! &+(!,)-.'/'*,0+(!+21$0302+(!

.)3!&)(!53)6'(0)*+&'(!2'!&+!#+&02+2!+!&)!&+3E)!2'!($!,+33'3+!$*04'3(0/+30+7!8!&+(!

2'-+*2+2+(!.)3!&)(!'-.&'+2)3'(Q!W'(/+,+*!'*/3'!&+(!,)-.'/'*,0+(!1$'!&)(!

'-.&'+2)3'(! ',I+*! '*! 6+&/+! 8! &'(! ()*!-%(! 206R,0&'(! 2'! '*,)*/3+3! '*! '(/)(!

.3)6'(0)*+&'(!&+(!(0E$0'*/'(>!!

•! A2+./+,09*! +&! ,+-=0)>! <(/+! ,)-.'/'*,0+! ,+2+! 4'P! +21$0'3'! -+8)3!

3'&'4+*,0+! 2'*/3)! 2'! &+(! )3E+*0P+,0)*'(7! .$'(! +*/'! $*+! ,3',0'*/'!

,)-.'/0/0402+27! ('! 4'*! )=&0E+2+(! +! ,)*(/+*/'(! ,+-=0)(!

)3E+*0P+,0)*+&'(7! '(/3+/:E0,)(! 8! I+(/+! '(/3$,/$3+&'(Q! U+(!

)3E+*0P+,0)*'(!+.3',0+*!+!+1$'&!.3)6'(0)*+&!1$'!/0'*'!&+!,+.+,02+2!2'!

3'2030E03! 3%.02+-'*/'! ($(! '(6$'3P)(! 8! I+=0&02+2'(! '*! .3)! 2'! &+!

'-.3'(+Q!!

•! V)-+!2'!2',0(0)*'(>!<(/+!,)-.'/'*,0+!,)*(0(/'!=%(0,+-'*/'7!'*!('3!

,+.+P!2'!'&'E03!&+!-'S)3!).,09*!'*/3'!4+30+(!2'!'&&+(Q!<&!2'(+33)&&)!2'!

'(/+! ,)-.'/'*,0+! '(! 0-.)3/+*/'! .+3+! +1$'&&)(! .3)6'(0)*+&'(!

3'(.)*(+=&'(! 2'! &02'3+3! &+! Z'(/09*! 2'! &+! #+&02+2! 2'*/3)! 2'! &+(!

)3E+*0P+,0)*'(7! 8+! 1$'! 2'='*! &02'3+3! '&! ,+-=0)! 8! +S$(/+3! &+(!

'(/3+/'E0+(!2'!,+&02+2!+!&+(!'(/3+/'E0+(!E&)=+&'(Q!!

•! Z'(/09*!2'!&+!0*6)3-+,09*>!<*!$*+!(),0'2+2!2)*2'!I+*!.3)&06'3+2)!&)(!

3',$3()(!8! &+(!.)(0=0&02+2'(!2'!+,,'()!+! &+! 0*6)3-+,09*!8!2)*2'!'(/+!

'(!,+2+!4'P!-%(!+=$*2+*/'!8!204'3(+7! 3'($&/+! 0*20(.'*(+=&'!1$'! &)(!

.3)6'(0)*+&'(! ,$'*/'*! ,)*! I+=0&02+2'(! 3)=$(/+(! .+3+! &+! '60,0'*/'!

)=/'*,09*7! E'(/09*! 8! ,)-$*0,+,09*! 2'! &+! 0*6)3-+,09*Q! <(/+!

,)-.'/'*,0+!3'($&/+!+.3',0+=&'!.+3+!$*+!+2',$+2+!0-.&'-'*/+,09*!2'!



!

!

!

 52 

$*!J0(/'-+!2'!Z'(/09*!2'!&+!#+&02+27!8+!1$'!'(/)(!!(0(/'-+(!('!=+(+*!

'*! 0*20,+2)3'(! 2'! E'(/09*! '(/+2R(/0,)(Q! #+='! -'*,0)*+3! 1$'! &)(!

'*,$'(/+2)(!('B+&+*!1$'!'(/+!,)-.'/'*,0+!8!&+!,+.+,02+2!2'!+*%&0(0(!

()*!,)-.'/'*,0+(!1$'!I+*!/'*02)!1$'!2'(+33)&&+3!2$3+*/'!($!'S'3,0,0)!

.3)6'(0)*+&Q!

kQ! <(! +,'./+2)! 2'! 6)3-+! E'*'3+&! .)3! &+(! '-.3'(+(7! 8! +(R! &)! 0*20,+3)*! &)(!

.3)6'(0)*+&'(! ,)*! 3'(.)*(+=0&02+2'(! 2'! 3',&$/+-0'*/)! 2'! .'3()*+&! '*! N!

'-.3'(+(! 2'! ('340,0)(! 206'3'*/'(7! &+! 3'&+,09*! 'T0(/'*/'! '*/3'! &+(!

,)-.'/'*,0+(! &+=)3+&'(! 2'! &)(! ! ,)&+=)3+2)3'(! 2'! $*+! )3E+*0P+,09*! 8! &+!

.)(0=0&02+2!2'!2'(+33)&&+3! 4'*/+S+(! ,)-.'/0/04+(7! .)31$'!'(/)(!.3)6'(0)*+&'(!

+.)3/+*!+!&+!)3E+*0P+,09*>!

•! U02'3+PE)!'*!&)(!.3),'()(!2'!-'S)3+!,)*/0*$+Q!

•! <(/+*2+30P+,09*!2'!&)(!.3),'()(!'*!=$(,+!2'!'60,0'*,0+(Q!

•! Z'(/09*! 8! +('E$3+-0'*/)! 2'! &+! E'(/09*! 2'! &+! ,+&02+2! 2'! &+(!

)3E+*0P+,0)*'(! ,)*! '&! 60*! +&,+*P+3! ,$)/+! 2'! ,)-.'/0/0402+2! &),+&! 8!

E&)=+&Q!

hQ! A,/$+&-'*/'7! 8! 2'! +,$'32)! ,)*! &)! 0*20,+2)! .)3! &)(! '*/3'40(/+2)(7! 'T0(/'!

,)*,0'*,0+!.)3!.+3/'!2'!&+(!'-.3'(+(7!2'!1$'!&+!Z'(/09*!2'!&+!#+&02+2!'(!$*+!

I'33+-0'*/+!1$'!+.)3/+!='*'60,0)(!3'&+,0)*+2)(!,)*!&+!'(/+*2+30P+,09*!2'!&)(!

.3),'()(!8!&+(!'60,0'*,0+(!2'!&)(!-0(-)(Q!!

jQ! U)(! 53)6'(0)*+&'(! 2'! &+! #+&02+2! ,)*(02'3+*7! 1$'! 2'! +,$'32)! ,)*! ($(!

'T.'30'*,0+(!.3)6'(0)*+&'(7! ! '(!*','(+30)!1$'! &+(!$*04'3(02+2'(! 6)3/+&'P,+*!

'&!2'(+33)&&)!&+(!(0E$0'*/'(!,)-.'/'*,0+(>!!

•! Z'(/09*!2'!&+!D*6)3-+,09*!

•! V3+=+S)!'*!'1$0.)!

•! f30'*/+,09*!:/0,+!

!

!

!

!

!
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•! I'2)8'*&"2,)*'-%

!

!
MQ! U+(! '-.3'(+(! 2'! ('340,0)! 1$'! +(.03+*! +! -+*/'*'3! *04'&'(! +&/)(! 2'!

,)-.'/0/0402+2!'*,$'*/3+*!'*! &)(!J0(/'-+(!2'!Z'(/09*!2'! &+!#+&02+27!$*!

+&0+2)! .+3+! E'(/0)*+3! &+! ,+&02+27! 8+! 1$'! &'(! 6+,0&0/+! &+(! 3'&+,0)*'(!

,)-'3,0+&'(!8!'&!'*/'*20-0'*/)!2'!&+!20*%-0,+!'*/3'!&+!!,+&02+2!)63',02+!8!

&+! '(.'3+2+Q! U+! -'S)3+! 2'! &+! ,+&02+2! 2'! &)(! .3)2$,/)(! 8l)! ('340,0)(!

.'3-0/'! 1$'! &+(! '-.3'(+(! ('+*!-%(! '60,0'*/'(7! 2',3'P,+*! ($(! ,)(/)(! 8!

.)3!'()!+.)3/'*!+!&+!,)-.'/0/0402+2!2'&!E'*'3+&!2'&!.+R(Q!5)3!'(/+!3+P9*!('!

3',)-0'*2+!1$'!&+(!'-.3'(+(>!

+Q! !A(0E*'*!3',$3()(!+!&+!!Z'(/0)*+3!&+!#+&02+2Q!

=Q! <4+&$+3! 2'! 6)3-+! .'3-+*'*/'! &+(! ,)-.'/'*,0+(! 2'&! .'3()*+&! 2'!

#+&02+2! +! /3+4:(! 2'! $*! /'(/! 2'! ,)-.'/'*,0+(7! ,+.+,0/+,0)*'(! 8!

'*/3'*+-0'*/)(Q!

KQ! U+(! $*04'3(02+2'(! 2'='*! ,3'+3! -',+*0(-)(! 6&'T0=&'(! 8! %E0&'(! 1$'! &'(!

.'3-0/+*! ,)*),'3! 2'! .30-'3+! -+*)7! &+(! *','(02+2'(! 2'! ,)-.'/'*,0+(!

&+=)3+&'(!,)*!&+(!1$'!,$'*/+*!&+(!'-.3'(+(Q!<(!0-.)3/+*/'!1$'!&)(!.&+*'(!

2'!'(/$20)!('+*!3'40(+2)(!2'!6)3-+!.'3-+*'*/'7!.+3+!0*,&$03!)!6)3/+&','3!

'&!2'(+33)&&)!2'!,)-.'/'*,0+(!.$*/$+&'(Q!

mQ! O'($&/+!3'&'4+*/'!1$'!&+(!$*04'3(02+2'(!6)3/+&'P,+*!2'!6)3-+!.30)30/+30+7!'&!

2'(+33)&&)!2'!&+(!(0E$0'*/'(!,)-.'/'*,0+(!'*!($(!.&+*'(!2'!'(/$20)>!

+Q Z'(/09*!8!-+*'S)!2'!3',$3()(

=Q! #+.+,02+2!2'!+2+./+3('!+&!,+-=0)!

,Q! f30'*/+,09*!+!&)(!3'($&/+2)(!

2Q! #+.+,02+2!2'!*'E),0+,09*!!

'Q! J)&$,09*!2'!.3)=&'-+(!

6Q! #)*,'*/3+,09*!

!

cQ! U+(! $*04'3(02+2'(! 2'='*! ,3'+3! -',+*0(-)(! 6&'T0=&'(! 8! %E0&'(! 1$'! &'(!

.'3-0/+*!,)*),'3! &+(!2'-+*2+(!+,/$+&0P+2+(!2'!,)-.'/'*,0+(!.)3!.+3/'!

2'! &)(! '-.&'+2)3'(! 8! 3'*)4+3! ($(! .&+*'(! 2'! '(/$20)s! .$'(! ('Eb*! &+!
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0*4'(/0E+,09*7!,)-.'/'*,0+(!/+&'(!,)-)!&+!,+.+,02+2!2'!,)-$*0,+,09*7!&+!

,+.+,02+2!2'!0**)4+37!'&! &02'3+PE)!8! &+!E'(/09*!8!-+*'S)!2'!&)(!3',$3()(!

()*! ,)-.'/'*,0+(! 0*,&$02+(! '*! &)(! .3)E3+-+(! 2'! '*('B+*P+7! ! .'3)! *)!

,$-.&'*!+!,+=+&02+2!,)*!&+(!'T.',/+/04+(!2'!&)(!'-.&'+2)3'(Q!!

NQ! A$*1$'!'&!.30-'3!3'(.)*(+=&'!2'!2'(+33)&&+3!($(!,)-.'/'*,0+(!&+=)3+&'(!

'(!'&!-0(-)!.3)6'(0)*+&7!'(! 0-.)3/+*/'!1$'! &+(!'-.3'(+(!+($-+*!$*!3)&!

+,/04)! '*! '&! 2'(+33)&&)! 2'! ! &+(! ,)-.'/'*,0+(! &+=)3+&'(! 2'! ($(!

,)&+=)3+2)3'(7! 8+! 1$'! '(/)(! ()*! ($! .30*,0.+&! +,/04)s! .+3+! '(/)! ('!

3',)-0'*2+! ,3'+3! .3)E3+-+(! 2'! ,+.+,0/+,0)*'(! .)3! ,)-.'/'*,0+(7! '!

0-.&'-'*/+3!/:,*0,+(!2'!-'20,09*!1$'!0*,'*/04'*!&+!-'S)3+!,)*/0*$+!^V'(/!

.)3! ,)-.'/'*,0+(`Q! V+-=0:*! ('! ($E0'3'! 1$'! 2'(+33)&&'*! +&0+*P+(! ,)*!

'*/'(! ,'3/060,+2)3'(! 2'! ,)-.'/'*,0+(! ,)-)! '&! #'*/3)! <4+&$+2)3! 2'!

#)-.'/'*,0+(!U+=)3+&'(!^#<#UX#O`7!1$'!'(!.3)-)402)!.)3!'&!#'*/3)!2'!

D*4'(/0E+,09*! 8! #+.+,0/+,09*! '*! A2-0*0(/3+,09*! 5b=&0,+! ^#D#A5`! 2'! &+!

X*04'3(02+2!2'!#)(/+!O0,+!8!1$'!/0'*'!,)-)!60*!!d=+'&$$#..&$(E'0;-=&$+'(

=+( I#%)+0+-/,&'( @&7#$&.+'( XEI@Y( 89+( =+'/$,7+-( .#'( /#-#/,%,+-0#'6(

<&7,.,=&=+'6( =+'0$+H&'( D( &/0,09=+'( 89+( 9-&( )+$'#-&( =+7+( 0+-+$( )&$&(

$+&.,H&$('9'( *9-/,#-+'(/#-(9-(&.0#(-,1+.(=+(=+'+%)+5#e! (CICAP, 2014)! )!

'(.',0+&!

!
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!

•! I':'0'*2,"-%

!

•! AE$+&0-.0+7! #Q! ^KLMK`Q! W'60*0,09*! 2'! -'3,+2)! 2'! /3+=+S)Q! H3)-!
W'60*0,0)*'(! 2'! -'3,+2)! 2'! /3+=+S)>!
I//.(>ll[[[Q+,+2'-0+Q'2$lgcMmkKLlW<HD_D#Df_uW<u?<O#AWfuW
<uVOACA@fQ!

!
!

•! A3E$'&&'(7!AQ7!i!Z)*,P07!AQ! ^KLLM`Q!<2$,+,09*!8!#+.+,0/+,09*!=+(+2+!
'*! *)3-+(! 2'! ,)-.'/'*,0+Q! H3)-!<2$,+,09*! 8!#+.+,0/+,09*! =+(+2+!
'*! *)3-+(! 2'! ,)-.'/'*,0+>!
I//.(>ll=))](QE))E&'Q,)Q,3l=))](;02vGF?(w#06GxL#i.Ev5AMMNi&.Ev
5AMMNi21v,)-.'/'*,0+(y.3)6'(0)*+&'(y'*y,)(/+y30,+i()$3,'v=&i)/
(vj+YGXc=qz8i(0Ev',@-0KzK{VY
OTD*h5'u8#uPjD'XiI&v'(i(+v{i3'203u'(,v8n4v)*'.+E'i1v,)-.'/
'*,0+(tKL.3)6'(0)*+&'(tKL'*tKL,)(/+tKL30,+i6v6+&('Q!
!

•! C3'*'(7! #Q! ^Kg! 2'! _)40'-=3'! 2'! KLMc`Q! XUA#DV! 0-.$&(+!
,)-.'/0/0402+2! &+=)3+&! 2'&! .+R(Q! H3)-! XUA#DV! O'.)3/'3>!
I//.>ll[[[Q$&+,0/Q+,Q,3l$3'.)3/'3l;.vKLLcQ!

!
!

•! #+-0(9*7!#Q7!#3$P7!JQ7!i!Z)*P%&'P7!VQ! ^KLLg`Q!Z'(/09*!2'! &+!#+&02+2>!
#)*,'./)(7!'*6)1$'(7!-)2'&)(!8!(0(/'-+(Q!?+2302>!5'+3()*7!53'*/0,'!
q+&&Q!
!

•! #+-0(9*7!#Q7!#3$P7!JQ7!i!Z)*P%&'P7!VQ! ^KLLk`Q!Z'(/09*!2'! &+!#+&02+2>!
#)*,'./)(7!<*6)1$'(7!?)2'&)(!8!J0(/'-+(Q!?+2302>!5'+3()*!53'*/0,'!
q+&&Q!

!
•! #+-0(9*7!#Q7!#3$P7!JQ7!i!Z)*P%&'P7!VQ! ^KLLk`Q!Z'(/09*!2'! &+!#+&02+2>!
#)*,'./)(7!'*6)1$'(7!-)2'&)(!8!(0(/'-+(Q!?+23027!<(.+B+>!5'+3()*!
<2$,+,09*Q!

!
•! #D#A5Q! ^KLMc`Q! "p$:! '(! '&! #<#UX#O;! H3)-! #D#A5>!
I//.>ll[[[Q,0,+.Q$,3Q+,Q,3l['=l.3)E3+-+(l.3)E3+-+Y2'Y,)-.'/'*,0+(Y
&+=)3+&'(lQ!
!

•! #D#A5Q! ^m! 2'! @$*0)! 2'! KLMN`Q! X#O! ,3'+3%! -)2'&)! *+,0)*+&! 2'!
,)-.'/'*,0+(! &+=)3+&'(Q! H3)-! #D#A5>!
I//.>ll[[[Q,0,+.Q$,3Q+,Q,3l['=l$,3Y,3'+3+Y-)2'&)Y*+,0)*+&Y2'Y
,)-.'/'*,0+(Y&+=)3+&'(l!

!
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!
•! #D_W<Q! ^KLMN`Q! "5)3! 1$:! #)(/+! O0,+;! H3)-! #f_W<>!
I//.>ll[[[Q,0*2'Q)3El'(l.)3Y1$'Q
!

•! #D_W<Q! ^KLMN`Q! J',/)3! J'340,0)(Q! H3)-! #D_W<>!
I//.>ll[[[Q,0*2'Q)3El'(l(',/)3'(l('340,0)(Q!

!
!

•! H'33'37! @Q! ^KLML`Q! f.'3+,0)*+&0P+,09*! 2'! 4+30+=&'Q! H3)-! #)*,'./)(!
=%(0,)(! 2'! -'/)2)&)ER+! 2'! 0*4'(/0E+,09*>!
I//.>ll-'/)2)&)E0+LKQ=&)E(.)/Q,)-l.l).'3+,0)*+&0P+,0)*Y2'Y
4+30+=&'uLmQI/-&Q!
!

•! H'33'(7! @Q! ^KLML`Q! V0.)(! 2'! ?$'(/3')Q! H3)-! C&)E! -'/)2)&)ER+! 2'!
0*4'(/0E+,09*>! I//.>ll-'/)2)&)E0+LKQ=&)E(.)/Q,)-l.l/0.)(Y2'Y
-$'(/3')QI/-&Q!

!
!

•! q'3*%*2'P!J+-.0'307!OQ7!H'3*%*2'P!#)&&+2)7!#Q7!i!C+./0(/+!U$0,0)7!5Q!
^KLML`Q!?'/)2)&)ER+!2'!&+!D*4'(/0E+,09*Q!#I0&'>!?,!Z3+[!q0&&Q!
!

•! ?+*.)['3! Z3)$.Q! ^KLMc`Q! U+! '(,+('P! 2'&! /+&'*/)! ,)*/0*b+Q! H3)-!
?+*.)['3! Z3)$.>!
I//.(>ll,+*202+/'Q-+*.)['3Q,)-l[.(l[,-l,)**',/lM6g2L62NYN6=hY
c=j+Y=NhKY
M=hKN,'2,''mlKLMcuV+&'*/uJI)3/+E'uz5uAcQ.26;?fWvA@5<O<JQ!

!
!

•! ?'3/'*(7!UQ!^?+3P)!2'!KLLN`Q!<&!<*6)1$'!2'!,)-.'/'*,0+!&+=)3+&!'*!&+!
'-.3'(+Q! H3)-! <&! <*6)1$'! 2'! ,)-.'/'*,0+! &+=)3+&! '*! &+! '-.3'(+>!
I//.>ll[[[Q&')*+32-'3/'*(Q,)-l(I)[,)*/'*/Q.I.;02vmcQ!
!

•! f=+*2)7! @Q7! i! O)S+(7! UQ! ^A=30&! 2'! KLLk`Q! ?'3,+2)! &+=)3+&! 2'!
#'*/3)+-:30,+! 8! O'.b=&0,+! W)-0*0,+*+Q! H3)-! fDV>!
I//.>ll[[[Q0&)Q)3El[,-(.NlE3)$.(l.$=&0,lYYY+-'30,+(lYYY3)Y&0-+lYYY(3)Y
(+*uS)('l2),$-'*/(l.$=&0,+/0)*l[,-(uKLgLhNQ.26Q!

!
!

•! fDVQ! ^KLMK`Q! ?'3/'*(! U')*+32Q! H3)-! 5&+/+6)3-+! 2'! Z'(/09*! 2'&!
,)*),0-0'*/)>!I//.>ll[[[Q)0/,0*/'36)3Q)3El,$330,$&$-l-'3/'*(Y&')*+32Q!
!

•! fDVQ! ^KLMc`Q! W'60*0,0)*'(! 2'! ,)-.'/'*,0+! '*! 0*(/0/$,0)*'(! 2'!
6)3-+,09*! .3)6'(0)*+&Q! H3)-! f3E+*0P+,09*! D*/'3*+,0)*+&! .+3+! '&!
/3+=+S)>! I//.>ll[[[Q)0/,0*/'36)3Q)3El.t#mtAME0*+Y&0=3)l2'60*0,0)*'(Y
,)-.'/'*,0+Y0*(/0/$,0)*'(Y6)3-+,0t#mtCm*Y.3)6'(0)*+&!
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•! fDVQ! ^KLMc`Q!?'S)3+3! &+!'-.&'+=0&02+2!2'! &)(! S94'*'(>!U+! 0-.)3/+*,0+!
2'! &+(! ,)-.'/'*,0+(! ,&+4'Q! H3)-! #)-.'/'*,0+(! .+3+! '&! <-.&')Y
f30'*/+,0)*'(! 2'! 5)&R/0,+>! I//.>ll[[[Q0&)Q)3El[,-(.NlE3)$.(l.$=&0,lYYY
'2u'-.lYYY06.u(]0&&(l2),$-'*/(l.$=&0,+/0)*l[,-(umkMhMNQ.26Q!
!

• fDVQ! ^KLMN`Q! "#9-)! ('! 3'&+,0)*+*! ,)-.'/'*,0+! &+=)3+&! 8!
,)-.'/0/0402+2;! O'/30'4'2! KLMN! 63)-! #'*/3)! D*/'3+-'30,+*)! .+3+! '&!
W'(+33)&&)! 2'&! #)*),0-0'*/)! '*! &+! H)3-+,09*! 53)6'(0)*+&>!
I//.>ll[[[Q)0/,0*/'36)3Q)3El.t#mtAME0*+Y&0=3)lmY
t#KtCH,t#mtCm-)Y('Y3'&+,0)*+*Y,)-.'/'*,0+Y&+=)3+&Y
,)-.'/0/0402+2Q!
!

•! f3E+*0P+,09*! 2'! <(/+2)(! D='3)+-'30,+*)(Q! ^AE)(/)! 2'! KLLm`Q!
#)-.'/'*,0+(! &+=)3+&'(>! C+('! .+3+! -'S)3+3! &+! '-.&'+=0&02+2! 2'! &+(!
.'3()*+(Q! ^<Q! 2Q! -+/'-%/0,+(7! <2Q`! H3)-!
I//.>ll[[[Q)'0Q'(l'/.l,)-.'/'*,0+(u&+=)3+&'(u=+('u-'S)3+u'-.&'+=0
&02+2u.'3()*+(Q.26Q!
!

•! f3/'E+7! AQ! FQ! ^KLLg`Q! <&! O'/)! 2'! U+! D*6)3-+&02+2! 8! U+! 5)=3'P+!
?)2'3+2+Q!H3)-!<&!O'/)!2'!U+!D*6)3-+&02+2!8!U+!5)=3'P+!?)2'3+2+>!
I//.(>ll=))](QE))E&'Q,)Q,3l=))](;02v<p41_kN_$qp#i.30*/(',v63)*/,
)4'3iI&v'(n4v)*'.+E'i1i6v6+&('Q!
!

•! O)-)!?$30&&)7!WQ7!i!A=2'&!?$(0]7!ZQ! ^m!2'!?+3P)!2'!KLLN`Q!J)=3'!'&!
#)*,'./)! 2'! ,)-.'/0/0402+2Q! H3)-! #<5AU>!
I//.>ll[[[Q,'.+&Q)3El2-++Il*)/0,0+(l.+E0*+(lMlKkkmMlKghcNNjkQ.26Q!
!

•! O)((07! @Q! ^KLMc`Q! #D_W<Q! H3)-! D*6)3-'! 2'! &+=)3'(! KLMc>!
I//.>ll,2*Q,0*2'Q)3EQ(mQ+-+P)*+[(Q,)-l,)*/'*/l3'()$3,'(lmmQ.26;McK
gLKLgmkQ!
!

•! J0&4'(/30*0!O$0P7!?Q7!i!F+3E+(!@)3E'7! @Q! ^<*'3)!2'!KLLh`Q!H$'*/'(!2'!
0*6)3-+,09*! .30-+30+(7! (',$*2+30+(! 8! /'3,0+30+(Q! H3)-! X*04'3(02+2!
D*/'3+-'30,+*+! 2'! 5$'3/)! O0,)>!
I//.>ll.)*,'Q0*/'3Q'2$l,+0l-+*$+&'(lHX<_V<JY5OD?AODAQ.26Q!
!

•! VI'!Z&)=+&!#)-.'/0/04'*'((!O'.)3/!KLMc! Y!KLMNQ! ^KLMc`Q!VI'!Z&)=+&!
#)-.'/0/04'*'((!O'.)3/! KLMc! Y! KLMNQ! H3)-!z)3&2! <,)*)-0,! H)3$->!
I//.>ll[[[Q['6)3$-Q)3El3'.)3/(lE&)=+&Y,)-.'/0/04'*'((Y3'.)3/YKLMcY
KLMNQ!

!
•! VI'! V+&'*/! 5&+,'Q! ^KLMN`Q! #+33'3+(! 2'! -+8)3! 2'-+*2+Q! H3)-! VI'!
V+&'*/!5&+,'>!I//.>ll[[[Q/I'/+&'*/.&+,'Q,3l,+33'3+(Y2'Y-+8)3Y2'-+*2+!

!
!
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•! X*04'3(02+2! _+,0)*+&! A=0'3/+! 8! +! W0(/+*,0+Q! ^(Q6`Q! #$3()! 2'!
.3)6$*20P+,09*!YZ'3'*,0+!2'!/+&'*/)!I$-+*)Q!O'/30'4'2!mM!2'!@$&0)!2'!
KLMN! 63)-!
I//.>ll2+/+/',+Q$*+2Q'2$Q,)l,)*/'*02)(lMLMMMLl<*U0*'+l&',,0*uMu3'6&'
T0)*'(u.3'&0-0*+3'(QI/-&Q!
!

!

! !
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•! 7*'M)-
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%

!
<*,$'(/+(!()=3'!&+(!,)-.'/'*,0+(!&+=)3+&'(!2'!.3)6'(0)*+&'(!'*!&+!Z'(/09*!2'!&+!

#+&02+2!

!

<(/+!'*,$'(/+!'(/%!2030E02+!+!'(/$20+*/'(!+,/04)(!8!'E3'(+2)(7!2'! &+(!$*04'3(02+2'(!.304+2+(!8!

.b=&0,+(! 2'! #)(/+! O0,+7! 2'! &+(! ,+33'3+(! 2'! D*E'*0'3R+! D*2$(/30+&7! D*E'*0'3R+! '*! 53)2$,,09*7!

#)*/3)&!2'!&+!#+&02+2!)!1$'!,$'*/'*!,)*!+&Eb*!.)(E3+2)!'*!Z'(/09*!2'!&+!#+&02+2!)!(0-0&+3Q!!!

<&! )=S'/04)!2'! &+! '*,$'(/+!'(!2'/'3-0*+3! ,$%&'(! ,)-.'/'*,0+(! &+=)3+&'(! ('!+.3'*2'*!2'*/3)! 8!

,$%&'(!6$'3+!2'!&)(!,'*/3)(!$*04'3(0/+30)(Q!!

<(/+!0*6)3-+,09*!'(!,)*602'*,0+&!8!b*0,+-'*/'!,)*!60*'(!+,+2:-0,)(Q!

,

I'+&/2(()"'%+>! ?+31$'! ,)*! $*+! d{e! &+! 3'(.$'(/+! 1$'! ,)*(02'3'! -%(! +2',$+2+7! ('Eb*! ($!

'T.'30'*,0+! ,)-)! '(/$20+*/'! $*04'3(0/+30)! 8l)! .3)6'(0)*+&Q! <T.&01$'! =3'4'-'*/'! &+(! ! .3'E$*/+(!

1$'!+(R!&)!3'1$0'3+*Q!

!

MH, "<*!,$%&!3+*E)!2'!'2+2!('!$=0,+;!

^!!`!<*/3'!Mh!8!Km!+B)(!!!^!!`!<*/3'!Kc!8!!mL!+B)(!!!!^!!`!<*/3'!mM!8!cL!+B)(!!!!^!`!?%(!2'!cM!+B)(!

!

NH, U+!$*04'3(02+2!2)*2'!'(/$209!'(>!^!!`!5b=&0,+!! ^!!`!5304+2+!

OH, "#$%&!'(!($!b&/0-)!E3+2)!+,+2:-0,)!$*04'3(0/+30)!)=/'*02);!

Z3+2$+2)>!! ^!!`!C+,I0&&'3+/)!!!!!^!!`!U0,'*,0+/$3+!!!!^!!`!?+'(/3R+!!!

<*!,$3()>!! ^!!`!C+,I0&&'3+/)!!!!!^!!`!U0,'*,0+/$3+!!!!^!!`!?+'(/3R+!!!

!

PH, "<(!$(/'2!'(/$20+*/'!)!'E3'(+2)!2'!+&E$*+!2'!'(/+(!,+33'3+(;!

^!!`!D*E'*0'3R+!D*2$(/30+&!^!!`!D*E'*0'3R+!'*!53)2$,,09*!^!!`!V:,*0,)!'*!#)*/3)&!2'!#+&02+2!!

^!`!?+'(/3R+!,)*!:*6+(0(!'*!,+&02+2!^!`!f/3)Q!<(.',0601$'>!uuuuuuuuuuuuuuuuuuuuuuuu!

QH, "V3+=+S+!+,/$+&-'*/';!!!^!!`!J0!! ^!!`!_)!!

J0!*)!/3+=+S+!2030E03('!+!&+!.3'E$*/+!n!h!

!

RH, J0!/3+=+S+!+,/$+&-'*/'7!&+!'-.3'(+!.+3+!&+!1$'!&+=)3+!'(!$*+!'-.3'(+!2'>!!

^!!`!?+*$6+,/$3+!! ^!!`!J'340,0)(!

!

SH, "#$%&!'(!($!.$'(/)!2'!/3+=+S);!!

^!!`!Z'3'*/'! ^!!`!@'6'!!!!^!!`!J$.'340()3l#))320*+2)3!!!!^!`!<(.',0+&0(/+lV:,*0,)lA*+&0(/+
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!

TH, #)*! =+('! '*! &+! ,&+(060,+,09*! 2'! ,)-.'/'*,0+(! +2S$*/+7! )32'*'! ! .)3! 0-.)3/+*,0+! &+(! K!

.30*,0.+&'(!,)-.'/'*,0+(!1$'!$(/'2!,)*(02'3+!+21$0309!2$3+*/'!($(!'(/$20)(!$*04'3(0/+30)(Q!

,

!"#$%&%'()*+,;%/+"'*0%+,,

f30'*/+,09*!:/0,+!|!#)*/3)&!.'3()*+&!

|! D*/'&0E'*,0+! '-),0)*+&! |!

A2+./+,09*!+&!,+-=0)!!

MQ! uuuuuuuuuuuuuuuuuu!

KQ! uuuuuuuuuuuuuuuuuu!

!

!"#$%&%'()*+,I'&%0%(&2*0%+,,

V)-+!2'!2',0(0)*'(!|!#3'+/0402+2!|!

J)&$,09*!2'!.3)=&'-+(!|!?'-)30+!|!

#)*,'*/3+,09*!

MQ! uuuuuuuuuuuuuuuuuu!

KQ! uuuuuuuuuuuuuuuuuu!

,

!"#$%&%'()*+, $*/*, %0,

%#$/%'4)#)%'&",

D2'*/060,+,09*! 2'! ).)3/$*02+2'(! |!

#)*(',$,09*! 2'! 3',$3()(! |!

#+.+,02+2!.+3+!+($-03!30'(E)(!!!

MQ! uuuuuuuuuuuuuuuuuu!

KQ! uuuuuuuuuuuuuuuuuu!

,

,

!"#$%&%'()*+,I'&%/$%/+"'*0%+,

#)-$*0,+,09*! |! V3+=+S)! '*! '1$0.)!

|!U02'3+PE)!|!?+*'S)!2'!,)*6&0,/)(!Y!

53)+,/0402+2!

MQ! uuuuuuuuuuuuuuuuuu!

KQ! uuuuuuuuuuuuuuuuuu!

!

!"#$%&%'()*+,C/J*')U*()"'*0%+,

Z'(/09*! 2'! &+! 0*6)3-+,09*! |!

f30'*/+,09*! +&! ('340,0)! |! Z'(/09*! 8!

-+*'S)! 2'! 3',$3()(! |!

O'(.)*(+=0&02+2!+-=0'*/+&!

MQ! uuuuuuuuuuuuuuuuuu!

KQ! uuuuuuuuuuuuuuuuuu!

!

!"#$%&%'()*+, ?%('"0KJ)(*+, 1,

0)'JVW+&)(*+,

X()!2'!I'33+-0'*/+(!/',*)&9E0,+(!|!

D**)4+,09*! |! A2+./+37! -+*'S+3! 8!

/3+*(6'303! /',*)&)ER+(YW)-0*0)! 2'!

4+30)(!020)-+(Q,

MQ! uuuuuuuuuuuuuuuuuu!

KQ! uuuuuuuuuuuuuuuuuu!

!

XH, #)*! =+('! '*! &+! ,&+(060,+,09*! 2'! ,)-.'/'*,0+(! 2'! &+! .3'E$*/+! +*/'30)3Q! <*$-'3'! &+(!

.30*,0.+&'(!N!,)-.'/'*,0+(!1$'!I+!+21$0302)!+!&)!&+3E)!2'!($!2'('-.'B)!.3)6'(0)*+&Q!

MQ! uuuuuuuuuuuuuuuuuu!

KQ! uuuuuuuuuuuuuuuuuu!

mQ! uuuuuuuuuuuuuuuuuu!

cQ! uuuuuuuuuuuuuuuuuu!

NQ! uuuuuuuuuuuuuuuuuu!
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!

MYH,J'Eb*!($!,30/'30)7!,$%&'(!()*!&+(!m!,)-.'/'*,0+(!1$'!&+(!$*04'3(02+2'(!2'='*!'(/0-$&+3!'*!

$*!.3)6'(0)*+&!'*6),+2)!'*!/+3'+(!.3).0+(!2'!&+(!E'(/09*!2'!&+!,+&02+2>!

!

MQ! uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu!!

!

"5)3!1$:;!uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu!

!

KQ! uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu!!

!

"5)3!1$:;!uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu!

!

mQ! uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu!!

!

"5)3!1$:;!uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu!

!

!

?$,I+(!E3+,0+(!.)3!($!,)&+=)3+,09*!



!

!

!

 63 

<*/3'40(/+!()=3'!&+(!,)-.'/'*,0+(!&+=)3+&'(!2'!.3)6'(0)*+&'(!'*!&+!Z'(/09*!2'!&+!

#+&02+2!

!
<(/+! '*/3'40(/+! '(/%! 2030E02+! +! 'S',$/04)(! 2'! '-.3'(+(! 2'! ('340,0)(! ,)*! +-.&0+! 'T.'30'*,0+! '*!
3',&$/+-0'*/)!2'!.'3()*+&7!,)*!'&! 60*!2'!2'/'3-0*+3!,$%&'(!()*! &+(!,)-.'/'*,0+(! &+=)3+&'(!1$'!
2'-+*2+*! 2'! &)(! .3)6'(0)*+&'(! 1$'! /3+=+S+*! '*! '&! -'3,+2)! ,)(/+330,'*('! .+3+! 1$'! 0-.+,/'*!
.)(0/04+-'*/'!'*!&+!,)-.'/0/0402+2!2'!&+(!'-.3'(+(Q!!
!
<(/+!0*6)3-+,09*!'(!,)*602'*,0+&!8!b*0,+-'*/'!,)*!60*'(!+,+2:-0,)(Q!

!
!
_)-=3'!2'&!<*/3'40(/+2)>!uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu!!

H',I+!2'!&+!'*/3'40(/+>!uuuuuuuuuuuuuu!

J',/)3!',)*9-0,)!2'!&+!'-.3'(+!.+3+!&+!1$'!&+=)3+>!uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu!

5)(0,09*!1$'!),$.+!'*!&+!'-.3'(+>!uuuuuuuuuuuuuuuuuuuu!AB)(!2'!'T.'30'*,0+>!uuuuuuuuuu!

!

!

MQ! J'Eb*!($!.'3,'.,09*!8!'T.'30'*,0+!",$%&!'(!'&!0-.+,/)!2'!&+(!,)-.'/'*,0+(!&+=)3+&'(!'*!&+!
,)-.'/0/0402+2!2'!$*+!'-.3'(+;!!
!

KQ! #)*!=+('!'*!($!'T.'30'*,0+7!",$%&'(!,)-.'/'*,0+(! &+=)3+&'(!()*! &+(!-%(!2'-+*2+2+(!'*!
&)(! .3)6'(0)*+&'(! 2'! I)8! '*! 2R+7! '*! $*! -'3,+2)! &+=)3+&! ,+2+! 4'P! -%(! E&)=+&0P+2);Q!
?'*,0)*'(!+&!-'*)(!NQ!

!
mQ! W'!+,$'32)!+!($!'T.'30'*,0+7!",$%&'(!()*!&+(!.30*,0.+&'(!6$*,0)*'(!1$'!/0'*'!$*!.3)6'(0)*+&!

'*!Z'(/09*!2'!&+!#+&02+2!'*!$*+!'-.3'(+!2'!('340,0)(;!!!
!
cQ! #)*(02'3+!$(/'2!1$'! &+!E'(/09*!2'! &+!,+&02+2!'*!$*+!)3E+*0P+,09*7!"0-.+,/+!.)(0/04+-'*/'!

'*!'&!*04'&!2'!,)-.'/0/0402+2!2'!&+!-0(-+;!"5)3!1$:;!
!

NQ! W'!+,$'32)!+!($!'T.'30'*,0+!"#$%&'(!()*!&+(!m!,)-.'/'*,0+(!0*20(.'*(+=&'(!!3'1$'302+(!'*!
.3)6'(0)*+&'(! 3'(.)*(+=&'(! 2'! &+! E'(/09*! 2'! &+! ,+&02+2! '*! &+(! )3E+*0P+,0)*'(! ^D*E'*0'3)(!
0*2$(/30+&'(7!D*E'*0'3)(!'*!53)2$,,09*7!Z'(/)3'(!2'!#+&02+27!'/,Q`;!
!

gQ! W'!+,$'32)!+!($!3'(.$'(/+!+*/'30)37!"&'!'(!6%,0&!)!206R,0&!'*,)*/3+3!'(+(!,)-.'/'*,0+(!'*!&)(!
.3)6'(0)*+&'(!3'(.)*(+=&'(!2'!&+!E'(/09*!2'!&+!,+&02+2;!!<T.&01$'Q!
!

kQ! "W'! 1$0:*! ,)*(02'3+! $(/'2! 1$'! '(! &+! 3'(.)*(+=0&02+2! 2'! 2'(+33)&&+3! &+(! ,)-.'/'*,0+(!
&+=)3+&'(!'*!$*!.3)6'(0)*+&;!<T.&01$'!

!
hQ! "p$:! /:,*0,+(! $/0&0P+! &+! )3E+*0P+,09*! .+3+! &+! 1$'! &+=)3+! .+3+! 6)3/+&','3! 8! 2'(+33)&&+3!

,)-.'/'*,0+(!&+=)3+&'(!'*!($(!,)&+=)3+2)3'(;!!
!

!
?$,I+(!E3+,0+(!.)3!($!,)&+=)3+,09*!!

!

!

!

!


